SCONUL Advice Note

Produced on behalf of the Advisory Committee on Access to Information Systems and Services

Who is allowed to access our licensed electronic information services?

Questions about access to electronic information services often arise in relation to franchise arrangements, local consortium agreements, students/staff based abroad, national schemes such as UK Libraries Plus and SCONUL Research Extra, etc.

The only really safe answer to all this is ‘it depends’, and you should carefully check the terms of each licence before authorising use for anyone other than the staff and students enrolled in your own institution.  If in doubt consult Eduserv Chest or JISC as appropriate, or go directly to the supplier with whom you negotiated your licence.

Chest and JISC are currently in the process of reviewing the terms of their standard ‘model’ licences which are used to form the basis of negotiations with new suppliers (and re-negotiations for licence renewals).  This work is in progress, and Chest have an interim report on their website at http://www.eduserv.org.uk/chest/usage-rights-report.rtf, which helpfully summarises their thinking to date in relation to a number of different ‘problem’ user categories.  The report notes the current confusion between the terms ‘walk-in’ and ‘registered’ user, and highlights the need for better definitions in any new licences.  Encouragingly, it suggests that Chest will seek to persuade suppliers to include members of reciprocal schemes such as UKLP/SRX in future licences, so that access may in future be given to these users at the discretion of the licensing institution.

Chest stress the importance of being able to trace any use of the JANET network back to an identifiable individual, and UKERNA have recently issued guidance on the same topic - see 

http://www.ja.net/documents/factsheets/041-User-Authentication.pdf.

UK Libraries Plus carried out a project in 2002/03 investigating ways of providing access to appropriately licensed material for visiting borrowers registered under this scheme.  See http://www.uklibrariesplus.ac.uk/ukcp/index.htm for further details.
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