SCONUL Focus
Number 34
Spring 2005

Contents ISSN 1745-5782 (print)

ISSN 1745-5790 (online)

Ais for Advocacy...

4 Putting library staff back into libraries
Phil Sykes

8 What's in a name?
Bill Simpson

10 ‘Stirring up other men’s benevolence’: library fundraising in Oxford
Reg Carr

15 Selling centuries of history through innovative design:
the development of commercial operations in the Bodleian Library 1985 - 2005
Rachel Clark

21 By any means necessary: a future for multiple copy provision?
Gareth J Johnson

26 Supporting distance learners at the University of Central Lancashire
Julie Hitchen

31 The ‘Seven pillars of wisdom’ model: a case study to test academic staff perceptions
Jacqui Weetman

37 Staff Information skills: workplace support and development
Alison Mackenzie

40 My VLE at Maynooth: e-learning and the library
Mary Delaney

42 Just what | wanted! The perfect Christmas gift - Google scholar - or is it2
Martin Myhill

44 Selective web archiving in the UK :
a perspective of the National Library of Scotland within UK Web Archiving Consortium (UKWAC)
Paul Cunnea

49 Bridging the evidence gap - the eVALUEd toolkit training project
Fiona Mullany

51 How do others see us2 - mystery visiting as a tool for service evaluation
Philippa Jones, Jill Woodman

53 Taking a planned approach to evaluation
Sarah McNicol and Pete Dalton

56 The M25 Consortium: advocating a success story
Mdire Lanigan

57 News from SCONUL

57 ‘What's occupying you?’ SCONUL top concerns survey 2004
Suzanne Enright

61 Benchmarking the standard SCONUL User Survey - report of a pilot study
Claire Creaser

66 ‘The Shape of Things to Come’
Conference reviewed by Antony Brewerton

75 Report on the SCONUL Annual General Meeting, 6 April 2005
Suzanne Enright

79 Trading in knowledge?
Toby Bainton

82 CURL/SCONUL Digest of Scholarly Communication News

Fredrick J. Friend

SCONUL Focus 34 Spring 2005 1



88 Other news from SCONUL

90 News from member libraries

101 New publications

102 Advice for authors

Editorial information

The next issue will be published in October 2005.

Copy date will be 31 August 2005.

Please send articles for publication to SCONUL: sconul@sconul.ac.uk

News items should be sent to Toby Bainton: sconul@sconul.ac.uk or to your usual contact person on
the SCONUL Focus editorial team.

Editorial team

Antony Brewerton, Oxford Brookes University: awbrewerton@brookes.ac.uk (Chair)
Tony Chalcraft, York St John College: a.chalcraft@yorksj.ac.uk

John FitzGerald, University College, Cork: j.fitzgerald@ucc.ie

Carol Kay, University of Liverpool: c.kay@liverpool.ac.uk

Diane Lindsay, University of Strathclyde: d.lindsay@strath.ac.uk

Lindsay Martin, Edge Hill College of Higher Education: martinl@edgehill.ac.uk
Steve Morgan, University of Glamorgan: smorgan1@glam.ac.uk

Steve Rose, University of Oxford: steve.rose@ouls.ox.ac.uk

Valerie Stevenson, Liverpool John Moores University: v.stevenson@livim.ac.uk
lan Tilsed, University of Exeter: i.j.tilsed@exeter.ac.uk (Newsletter web editor)

Published 3 times per year. Price £23.00 inland, £28.00 overseas.

The views expressed in SCONUL Focus are not necessarily those of SCONUL or of SCONUL Focus
editorial team.

Society of College, National and University Libraries

102 Euston Street Tel: 020 7387 0317
London Fax: 020 7383 3197
NW1 2HA Email: sconul@sconul.ac.uk

2 SCONUL Focus 34 Spring 2005




