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York St John University

 Celebrating our 175th Anniversary 

 Church Foundation for teacher training

started with 1 student

 Student population 4530

 ILS is a converged service:
● Library, ICT, AV Media, Print & Helpdesk

● Approx 75 staff – 54 FTE & 1 Dog



Current situation

 Disabled Students’ Allowances (DSAs)
provides funding for support services 
(non repayable grant)

 936 students with a declared 
disability (21%)   

 344 in receipt of DSA (7.6%)
National average 9.6%

 Services provided with DSA funding:

 Manual Note-taker

 Study assistant

 Examination Support Worker

 Reader

 Scribe

 Prompter

 Library Support Assistant

 Orientation

 Workshop/Lab assistant

 Proof Reader

 Specialist Transcription NMH Support



In addition ILS provide:

 Additional support booklet

 Nominated librarian & one to one support

 Access to Digital Trainers

 Research support & IT help

 Book an appointment 24/7 even online or in person at the library

 Specialist induction

 Scanning and accessible file service

 Unlimited renewals

 Book request service and nominated collection

 Postal loans

 Hardware & software resources

 Specialist equipment

 Disabled parking and personal evacuation plans



Changes

The Government asserts that higher education providers (HEPs) must 
no longer rely on funding for individualised support, which should be 
provided as part of mainstreamed provision, and that inclusive 
teaching and learning practice should underpin this provision.

 Students who are awarded funding for a computer via the DSA are now required to contribute 
£200 towards the cost of it.

 HE providers will be expected to take primary responsibility for non-medical support roles such 
as note taking and library support.

 Individual printing and scanning devices will only be funded through DSAs if the need cannot 
be met through other measures. HE providers are expected to strive to meet the needs of 
their disabled students to reduce the need for the purchase of individual devices for printing 
and scanning.

 DSAs will retain primary responsibility for funding Sighted Guides, for those students that need 
such support to enable them to get around campus effectively. 



Anticipated problems

Resource issues - ILS:

 Guiding and supporting students on how to use the library in place of 
support workers. 
Support workers would pick up and return items – could lead to students 
not getting the resources they require as quickly or not at all

 Note taking on general library induction usually done by support worker. 

 Increase in students wanting to loan laptops with specialist software in lieu 
of not being able to pay £200 towards the costs of the equipment.

 Additional specialist equipment required for loan such digital recorders

 Lecture capture 



Areas for discussion

The University is:

 Developing its inclusive learning and teaching plan

 Introducing ‘peer note taking’

 Portable printers & scanners

 Reduce cost of printing - expected level of income

 Larger amount of printing

 More appointments rather than ad hoc support

 Less or more promotion of services

 Statistics on additional support need to be robust

 University wide cohesive support plan - no silos!

 Barriers to accessing teaching delivery are removed (e.g. subtitled multi-media resources are provided or 

transcripts when not available). Programmes work collaboratively with support services to ensure this 

happens (Student Services and ILS in particular). 

 Learning outcomes stated at the outset of each session. Allow for some kind of recording of teaching 

sessions (e.g. note takers, mobile devices, lecture capture). 

 Utilise strategies to ensure that all students engage in class activities in equitable ways. Allow students 

preparation time when asked to contribute to class discussion. 

 Multi-sensory presentation to appeal to multiple learning preferences. 

 References to literature written down as well as given verbally and names of authors spelt out if not 

written down

 The programme encourages staff to access training and to further develop expertise in inclusive teaching 

and learning.

 Explore inclusive pedagogic approaches e.g. using the ‘flipped classroom’ as a way to allow students to 

engage with material and prepare for sessions in advance.

 Students are encouraged to proactively seek out services based on individual requirements (e.g. maths 

help ,study skills) and accessible information about support services is widely available.


