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Post:  Deputy Director, Services 

 

The Deputy Director will work with SCONUL’s Executive Director and Board to 

ensure the delivery of a set of high quality, responsive and cost-effective services for 

our member libraries, and identify opportunities for new services and initiatives to 

support our members. 

 

The Deputy Director will work closely with the Executive Director and Board to take 

forward SCONUL’s strategy and operational plan, and will be expected to contribute 

to the organisation’s growth and development across the board.  S/he will deputise 

for the Executive Director as required.  

 

This is an outward facing role which will involve liaison with members and our 

stakeholders, good communication and listening skills and a strong sense of 

customer service.   

 

Excellent benefits are offered that include 30 day holiday allowance, pension 

scheme, support with continuing professional development and season ticket loan 

after probation. You will be working as part of small, friendly and relaxed team in 

modern offices close to Euston Station.  

 

Salary:  £38k to £40k 

 

About SCONUL  

The Society of College, National and University Libraries (SCONUL) represents all university 

libraries in the UK and Ireland, irrespective of mission group, as well as national libraries and 

many of the UK’s colleges of higher education.  We promote awareness of the role of 

academic libraries in supporting research excellence and student achievement and 

employability, and represent their views and interests to government, regulators and other 

stakeholders. We help academic libraries collaborate to deliver services efficiently, including 

through the provision of shared services, and to share knowledge and best practice. 

 

SCONUL members are the academic libraries themselves, with heads of library service 

making up the Executive Board which is responsible for governance and for setting the 

strategy for the organisation.  Formally, SCONUL is a charity and a company limited by 

guarantee.  

 

SCONUL exists to support its members. To do so effectively, SCONUL staff and board 

members engage closely with our staff at member institutions and work collaboratively with 

them on institutional and sectoral priorities. We seek member views via informal and formal 

mechanisms and actively solicit feedback. 
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Services 

 

SCONUL runs a number of important services for members, including the SCONUL Access 

Scheme, which is a reciprocal scheme open only to members which allows users of one 

member library to use the services of another. There is no fee for institutions to join and the 

scheme provides free borrowing and reference access for many staff and students of 

participating institutions.  

 

We also produce the SCONUL statistics, which is a shared service in which members 

provide detailed figures on their service including expenditure on staff, information, 

equipment and operating costs; study spaces and other uses of space; resources etc. They 

are unique in the higher education environment in providing a detailed picture of the workings 

of a core university function, allowing institutions to benchmark their performance against 

their peers.  This data has proved invaluable to library leaders in strategic planning of their 

own services, and for the sector in identifying trends and developments in the provision of 

library services nationally. 

 

Other core services include our annual programme of events, including a summer residential 

conference, and the provision of information via our website.   

 

 

Policy and advocacy 

 

SCONUL has five strategic working groups which are responsible for ensuring that the 

academic library community is informed about, and engaged with, the major issues and 

challenges facing the library sector.  They are supported by an Executive Director and office, 

engaged in policy development, lobbying and coordination and support.  

 

Their focus is delivering SCONUL strategy Collaborating for Change, which sets out six 

programmes of work under three cross-cutting themes:  
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 A copy of the strategy is available at 

http://www.sconul.ac.uk/sites/default/files/documents/Collaborating%20for%20Change%20-

%20SCONUL%20strategy%202016-19_0.pdf.  For more information about the organisation 

and the services we offer members, please see our website. 

 

Job description  

Reporting to the Executive Director, the Deputy Director, Services, will ensure that members 

are provided with a high quality set of services which are responsive to their needs, and will 

deputise for the Executive Director as required.  The post holder will contribute to the 

organisation’s growth and development across the board.  

 

Principal responsibilities: 

 

 To ensure the effective delivery and development of a set of high quality, cost-effective 

services to SCONUL’s members, including the SCONUL Access Scheme; SCONUL 

statistics; events programme and website.  

 

 To engage and consult with SCONUL members, including as a member of relevant 

working groups, to ensure that services remain high quality and fit for purpose, and to 

identify and undertake development of new services or initiatives as required. 

 

 To support the Executive Director and Board in the development and delivery of 

SCONUL’s strategic and operational planning, including on policy, member 

engagement and communications, and to keep up to date with sector developments. 

 

 To contribute to the positive profile of SCONUL among its members and beyond, 

through liaison with regional groups and other external partners nationally and 

internationally, promoting SCONUL interests.   

 

 To deputise for the Executive Director as appropriate. 

 

 To contribute to discussions at the SCONUL Board and take minutes. 

 

 To manage the Board agenda on an on-going basis to enable the Board to fulfil its 

proper functions.  

  

http://www.sconul.ac.uk/sites/default/files/documents/Collaborating%20for%20Change%20-%20SCONUL%20strategy%202016-19_0.pdf
http://www.sconul.ac.uk/sites/default/files/documents/Collaborating%20for%20Change%20-%20SCONUL%20strategy%202016-19_0.pdf
http://www.sconul.ac.uk/
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Person Specification 

 

 

Essential: 

 

 Engages well with others 

 Flexible with a can-do attitude  

 demonstrable track record in project management and delivery 

 high level IT and numeracy skills 

 good understanding of key strategic issues for library and information services 

 good written and visual presentation skills 

 ability to analyse complex issues and be able to communicate them effectively 

 good interpersonal skills, including effective listening, tact, diplomacy and 

confidentiality  

 a strong sense of customer service 

 ability to communicate effectively with people at all levels 

 ability to work flexibly and to adapt to the requirements of a small team 

 ability to take appropriate initiative and work autonomously 

 highly organised and able to prioritise effectively 

 degree-level qualification or equivalent. 

 

Desirable: 

 

 experience of having worked in an academic or public library environment 

 experience of website development and / or management.  

 

Contract:    The Deputy Director post is a permanent, full-time position. 

 

Location:  This post is based in SCONUL's London office, but will involve 

occasional travel to other sites. 

 

Background checks:  Appointment is subject to receipt of satisfactory references, 

right to work in the UK and medical declaration. 

 

How to apply: 
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Please send a CV and covering letter to Ann Rossiter, Executive Director of SCONUL, 94 

Euston Street, London NW1 2HA or ann.rossiter@sconul.ac.uk. The letter should give 

evidence of how you meet the skills and experience outlined in the person specification.  

 

Interviews are scheduled for on 14 and 15 July. Please let us know whether you are 

available for interview on these dates. Due to the high volume of CV's we expect to receive 

we can only respond to successful candidates. 

 

 


