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A special briefing from the Copyright Group on recent changes to the CLA HE Licence. 

Why are the changes important? 

Following successful negotiations between the 
CLA and Universities UK/GuildHE, a number of 
significant improvements have been made to the 
new, three year, CLA HE Licence, which took 
effect on 1st August 2016. Detailed information is 
available from the CLA at http://he.cla.co.uk/ but 
the key changes are summarised in this briefing. 

The changes in a nutshell 

1. An increase in the amount of a work that can 
be copied from 5% to 10% or one chapter, 
whichever is the greater. 

2. HEIs are now permitted to keep content copied 
under the licence, available for the full duration 
of the degree programme, rather than just the 
course of study. Additionally, if a work 
becomes excluded from the licence, items 
digitised from that work may be retained until 
the end of the academic year. 

3. The cost of the licence has been set at £7.37 
per FTE student plus an amount to reflect the 
FTE staff funded from commercial income 
(calculated according to a formula) with no RPI 
increase over the term of the licence. 

4. The requirement to use the latest edition of a 
work has been removed from the licence. 

5. All “Authorised Persons” may make copies, 
although anyone scanning under the licence 
must be trained in and agree compliance with 
the licence terms and requirements. 

6. A number of CLA licence documents are now 
available from the link noted above, including 
excellent User Guidelines and a new Notice for 
display near photocopies and scanners. 

Digital Content Store (DCS) 

The Digital Content Store is a web-based hosted 
solution that will allow users to search for, record 
and monitor all digitised content copied under the 
CLA HE Licence and either upload new content or 
select content already uploaded by another 
institution. 

Key features of the DCS 

1. Verifies ownership by integrating with an 
institution’s Library Management System. 

2. Checks permissions and calculates 
percentage of a work used. 

3. Eliminates reporting requirement (CLA Digital 
Return). 

4. Enables sharing of digitised content across 
different institutions. 

5. The DCS roadmap includes two further useful 
developments: 

 Links with an institution’s Enhanced 
Higher Education Scanning Service 
(EHESS) account for seamless ordering 
and fulfilment of Copyright Fee Paid and 
outsourced scanning requests, obtained 
through the British Library. 

 Links with the CLA’s Second Extract 
Permissions Service (SEPS) for obtaining 
direct permission from publishers to use a 
second book chapter or second journal 
article. 

Second Extract Permissions Service (SEPS) 

Following a successful pilot in 2015/16, the CLA’s 
Second Extract Permissions Service will continue 
to offer a mediated service for obtaining direct 
permissions from publishers to copy additional 
content where the first chapter or extract has been 
copied under the CLA HE Licence. 

Key features of the SEPS 

1. The Second Extract Permissions Service has 
changed along with the new CLA HE Licence 
to allow copying of up to 10% (previously 5%) 
on a transactional basis. 

2. A service fee of £4 is added for each 
transaction. 

Please Note: This briefing reduces the changes to 
their barest level. Institutional CLA Licence Co-
ordinators need to be aware of the detailed issues. 
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