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University libraries play an important role in supporting the success of
their institutions directly through their contribution to teaching, learning
and research missions, but also through a range of activities which bring
wider societal benefit. One way in which this has been measured in
recent years is through contributions to the UN Sustainable
Development Goals (SDGS).

Since 2019, The Times Higher Education impact rankings have assessed
worldwide universities against each of the 17 SDGs, with 25 UK
universities appearing in the top 100 rankings in 2024 Libraries are key
contributors to this success, providing leadership, advocacy and
encouraging collaboration to enhance institutional reputation and

deliver societal impact.

This report showcases the role of academic libraries across the UK and
Ireland in advancing institutional missions aligned with the UN SDGs.
The collection of 21case studiesoffers powerful and inspiring examples
of libraries as partners for sustainable and equitable development.
Through leadership, strong collaboration and innovation, libraries are
driving change in the four key thematic areas described in the report:

Theme 1: Leadership on SDGs demonstrates how libraries are
actively shaping institutional priorities by embedding sustainability,
diversity, and global citizenship into their core operations.

Theme 2: Libraries as climate champions indicates how libraries
are implementing practical, measurable changes to reduce
environmental impact and support climate research.
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Director of Library and Cultural Services,

Theme 3: Libraries as agents of change on equality, diversity
and inclusion describes howlibraries are fostering inclusive
environments through targeted initiatives that support diverse
student and staff needs.

Theme 4: Opening up the library to the community offers
insights into the ways thatlibraries are extending their reach
beyond the institution, building bridges with local communities and
public institutions.

Collectively these case studies offer practical examples demonstrating
effective advocacy for investment, aligning local initiatives with global
I NET NEOEAOt
sharing replicable models of innovation and impact.

We would like to thank everyone who shared their experiences and
insights to this report, and to Matthew Lawson who interviewed the
participants and drafted the case studies. We hope these stories inspire
and empower to create a further catalyst for change.

'L ]
Rachel Beckett
Co-chair SCONUL Boardand

"I 1A 00/ AEE
Co-chair SCONUL Boardand
University Librarian,

Manchester Metropolitan University University of Warwick

AT 11 0i EAAOEI £ OCA EEANAN@GUC



Leadership on SDGs




Supporting a global UN SDG mission: a De %. 600 Al AAEAT Al O OEOC OCA 6/ 4%( O AAOA(
following the Earth Summit, and has resulted in DMU being appointed

as a global academic hub for SDG 16 (Peace, Justice and Strong

1. Introduction Institutions) and, more recently, as the Lead University for SDG11

4 S8R TR S Y BAN S 620 0

Montfort University Library case study

5CEO AAOA OOOA@ AAITI OONAOAO C1 O %A
international leadership on the United Nations Sustainable 5CAOA EOOOAO ANA 11 O phoperlyinttie DMORNAE AT i A/
Development Goals (SDGs) has shaped the priorities and practices of the universityt U A O %A OnMe tak Abbi dUl idpkct, @ot just in
its library, driving the integration of sustainability, diversity, andglobal terms of student success, but also impact on the environment. All our
citizenship across services and operations. By embedding these values campus plans have the themes built in, and it filters right through our
and collaborating with students, staff, and community partners, the strategy in libraries and student services, but also in the teaching and
EEANANG 1 EA@O A 1 EOI OAE NI EA Ei 001 lanpgicomesi,Us BEGEPwEl PAGRAPET Af KO AOEAAIO
advancing innovation and welt being throughout the university curriculum design, student experience, and community partnerships.
community. The institutional strategy aligns all activities with at least one SDG, and
the forthcoming London campus will feature a sustainability focus
2. The story so far AANT OO AEE 1T NT £ZNAT 1 A0t AONOCAN AAITI OOR

this agenda.
De Montfort University (DMU) has established itself as a national and

international leader on a range of United Nations Sustainable

Development Goals (UN SDGs), embedding them within its strategy,

teaching, research, and communityworki 5 CEO AT AOO EO N pnfvessityhasembedded Sysiginability and global citizenship into its
graduate attributes, ensuring all students develop these competencies.

Awareness-raising is central, with the Sustainability Development Goal
Hub providing a visible, physical space for events and engagement. As

%. 6 UO -rélatgd initiatives are implemented through engagement
with students, staff, and the wider local and global community. The

longstanding commitment to internationalisation, diversity, and civic
responsibility. As Dave Parkes, Director of Library and Student

Services, explains:t really starts with our international and diversity
AEAT AA Ai A - AEAAOOARN EO A AEOD OCAOHY BHR RPULRRHSREUREY BANYELCUREPRDAAT 41 ¢

OAUOA AEOAQGO CAA Aiy AxOANI AEt AEET AAE AT AOOT

1 https://www.dmu.ac.uk/community/sdg/index.aspx
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3. Integrating the SDGs

DMU Library tries to ensure that the library reflects the institutional
priorities?. Within the umbrella initiative Library Lab several activities
take place which align with SDGs. For example, the library operates a
number of learning communities providing peer support and writing
circles for students at different stages of their studies. Students

part about mentoring has been that | realised that | was not alone. The
struggles that | was going through were common in other students which
made me feel less nervoud,)

Also on offer are paid internships and the Library Community Network.
This is an informal forum for students to take part in and influence,
services so that they meet user needs.

The intention is that these are not isolated projects but are
(watermarked through everythingy AO " EAI
supported large - scale student opportunities, supplying staff and
contributing towards costs for students to travel abroad to engage with
the UN or experience learning in other countries. Alan gives an example
OCA ( wehtfBubfort d@trip, and we also helped to

of avisitO1

2 https://library.dmu.ac.uk/vision/home
S https://library.dmu.ac.uk/CMP/home
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I COOEAAE COA EO OAN@ OOAA kid a codraudity libiar®, usn@® dutbodRd ahdin@i@rials, fEcludihg T AT ANT  *
I ATT EA OA A comgters &t $tafi knBvidetige o infodukeal lidraryssyterhld

AAT T OOTUY
Internally, sustainability is embedded in the Collection Management

Policy® and annual planning. Bespoke UN SDG resource collections

have been purchased from suppliers to allow staff to keep up to date

OEOC OGCA EAOAOOARGAOAEQOHHBEAGIEOTCIGO AAAC 1
in our plans would contribute to one of the SDG goalt U %A OA AxT EAEI ¢
The SDGs also inform daily decisionl A E E Be®Ause®df the way they

ANA Al AAAAAA CANAtY

11 AThdbedtT A O AYktainakility, these questions are always front and centre and are just

part of the conversationT U

$TEEAAT NAOGETI EO AAiI ONAE O OCA EEANANGE
led to the Universities partnership* with Loughborough University and

the University of Leicester. One library initiative which has emerged

from collaboration between the three universities and local public

libraries is Open Librarie$. This enables the public to join and use any

Oi EOANOEO®@ EE A AlbN® urfitd cani2@lethdrlar@ saig T
NEZECOt EAQUO 1. 00 O11 AOCEI £ 01 FAOCANT 8/
eFAAFB B EBANDROD o160 EEEAT stcEo B OCH
notes. The initiative has seen hundreds of people join so far and has

been well received by students and staff.

The library works closely with estates on waste management and
I NT A OGN Awelchallefge &ll our procurement providers in the supply

4 https://universitiespartnership.org/
5 https://universitiespartnership.org/open -libraries/
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chain in terms of sustainability and their green credentialg), " EAT 11
Decolonising reading lists has been another priority, with librarians
providing expertise for academics in improving the diversity of their

lists, so that resources are more relevant and accessible for all

students®. Students are encouraged to suggest authors from their own
backgrounds, helping to broaden perspectives and disciplines. Ane-

book collection has been purchased which focuses on decolonising the
curriculum, contributing to the wider university project.

Students play a significant role in shaping services. They contribute to
inductions, open days, and volunteer activities such as canal and river

A E A A N MbsAoAwhat iive do is cocreated and co-curatedt Y %A O A
notes. Student ambassadors and volunteer days blend sustainability

with community service. Initiatives such as leisure reading collection$

and well being activities like bee walks and hedgehog checks, all co

Leisure reading.collection .

ANAAOAA OEOC OOOAAI OOt CAET ShlieAtA OA A OOT I'T NOEOA AiI OENTI 1 AI OT

AAAAAAAE Ai A OAEE 00 OCAO OCEO EO KRavisigndasieyolied gyerdmer The Greeiimpagt pyojedt, jumlesale | £ OCA
can really get behindUThe leisure reading collection grew from an by DMU but managed across more than 50 universities by the National

awareness that the library had nobooks specifically focussed on Union of Students (NUS). It is aimed at teams of staff who work

maintaining wellbeing. An initial small collection of mostly novels in a towards an environmental accreditation award, helping them to adopt

dedicated area in the library has grown over the past five years to ANAAT AN CAAEOO EIOU®MC AANW 2011 NOEAIGE AA AEIN A QIO N
include novels, craft, sport, effective studying and money The staff on the front desks and in the offices create their own working

management. group and run itthemselves y " EAI AAOANEAAOT

5 https://library.dmu.ac.uk/decollabs/home 8 https://www.dmu.ac.uk/about -dmu/sustainability/sustainable -

7 https://library.dmu.ac.uk/Irclabs campus/engagement/green -impact.aspx
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Infrastructure has been adapted to support sustainability goals, despite

Organisations . . . . . .
Threats that help financial constraints. The library has submitted bids for solar panels,
rea Bumblabee Consarvation Trust AR~ A A 2~ EA A AR AR~ AA N 4 N - N AT R~ .
—— A Al l AOAOAA OAOOA AOAEOOt WelreAvorkingl EOI NA /
:;Tx::l::ﬁm the edges of possi- m':m rsa .4

Monoculture agriculture leaves no
space for the plants insects nead
for food

Insecticides that do not kill can
disorientate, prevent breeding or
damage growth

Floods and fires can wipe out spe-
cles in local arsas

Isclated populations can become
genetically limited

Neither adaptation to rapid changes
nor migration to safer zones are
possible for most bumblebees

hitps:fwww. buglife.org.uk/support-us/
Leicestershire and Rutland Wildlife
Trust

hitps: v vt crg.uk/

Bombus
sylvarum [
Shrill carder

closely with Estates to see if we can add to the sustainability of the
building, because libraries are awful for energy, largely because we're
open all the time! It's hard to control the use. And we're just huge
consumers of power. So, offseting any of it, is really helpful) " E A
explains.

4 0AAA ANA T AOOET I A GDhe ohdiiliady s@ffi@@ik EI AAEEE

went through the skip and did waste auditd) %A OA ThéyAdulHE OT
OA@t G/1t OCEO OCI OEAIi UO AA OCNKNIT Oi AOA«
proper people to take away the metal and other materials for recyclind)
Grassroots engagement has led to creative initiatives, from staff-led
recycling points for medicine blister packs, to reminders to take the
P ———n stairs and turn taps off after use.

% 6 - EANARDUO (NAAI AAI CAOAAATT @b Rinfiififhg f Qnfbbe ridhoH star BeidopfhrEindlchon.
extinction in the UK as a representative of other threatened pollinators and other
insects. and the creation of SDG Fellows. These are staff from across the

Oi EOANOEO® OCiT T EAAZEA O1 O1 NE O1 OANAO
4. Collaborating to support sustainability performance across all the SDGs,promoting and advancing the
4AOANAE AAAOI NO CAOA 00111 N0AA ocA 2f FRANRFBRERI PTNE 6,26 H8ALILEI T ET & OCA 4
approach. Funding, while always a challenge, is managed through 9p\er.:.:1te~i[1 a~g.r.a\ssr"oc,)ts,w?yv, With\ st\aff ‘%m,poj’v‘if?d fo\le‘j"q_a_r.]dquge?t o
careful procurement and strong relationships with Estates. Alan ELT NI OAlTRelbly&T O EI ANAAEAEAU EOUO 1100

AxT EAEI Ot

(8A CAOA A 4000AEI AtEEO0r  FARERARGACAUBERRIBEREORPRARKAAEA
OAG CA OAEEO O1 AOAN®I I A AANT 00- OC A Exeind éngagenériib dis impoAaitOwith theQibrafy &idipaAng 1 & 11 A
*OUO 1 OAc 11 NAt 8 AUOéhembsQuctOss hOALIP GrebnEMrar) dchHefle 6 belalskesirieht,

TAA T RNT EAAOCOT
across the wholeEI OOEOOOET I t U
Ol EOANOEOQUO 5NAOAE 1EAI

OCEAC EI AE tdrdafonddsfadardsdAEA O1 O1T NE OACAI A AOGATUY
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5. Benefits brought by the SDGs

5GCA 1T O0ATTAO TA %. 600 4%n( O1NE AAI AAEO
wider community. Dave and Alan have noted the high level of

engagement and adaptability among staff and students. For students,

integrating sustainability and global citizenship into the currculum and

activities has led to enhanced satisfaction. A recent student-led audit

of sustainability initiatives at DMU generated the following comments:

9 twas refreshing to discover the vast number of initiatives that
DMU has rolled out in terms of Education for Sustainable
DevelopmentT Y

9 (This experience has strengthened my attention to detail and
interviewing skills, offering valuable intersectional insights into
sustainability and social justice initiativeb |

9 believe this opportunity will be highly beneficial in pursuing a
career in sustainabilitylr |

(We know that students who travel, who go to the UN or do some

O1 EOI OAANEI £# AANT AAt OGCANAUO A NAAEEQ (
graduate outcomest Y " EAI AxT EAEI OT 4 @AAI OO AEO
AAAOT NUt EI 1T OEIi £ OCAO OCAEN Oi EOANOEO®
goals.

The library acts as a community hub, supporting creativity,

interdisciplinarity, and well being. Dave reflects on the evolving role of

E E A N Ailr&idsdave ¢hanged so much in terms of what they are.

They're not just a place where students go to access learning. They

develop communities and enable creativity and it's the students who



show you what the space is for. You might put something in, but they use
it for something you never thought of.|)

Library staff also benefit, with participation in SDG initiatives

contributing to job satisfaction and institutional pride. The
SustainabledmuTikTok channel showcases the range of initiatives and

staff involved, including one from a member of the Grounds team
NAAGAEEI £ O1 1 AAT 1 AEE Aldéls lké yhu nfafbe A
contributing something a bit wider than your institution, possibly even

wider than your own countryt Y %A OA OOEZEAOOOT 5CEO
especially valuable during challemging times, helping to sustain morale

and engagement.

%. 6 U0 OI EPOA AT T NT AAC Al A 4 %(
brand, helping to attract students and staff. Progress is measured

There is recognition that new challenges are emerging, particularly in
relation to technology. 6 01T A T A OCA EOOOAO OCAO OAUN,
terms of sustainability, is the cost of and impact of the use of artificial

intelligence, for examplet Y %A OA [ 1 OAOt GEI AEOAEI £ Al
Al A OAOGAN OOA EI

Continued collaboration, both internally and externally, will be essential.

A Tha univéksity phars xoAWd on iis civic partnerships, expand

opportunities for co - creation with students and staff, and share best
poedticeQuith the Aviddr €@ftdr.T OA EO

%. 6 - EANAN@UO AT 1T RKT AAC Ol
characterised by deep institutional embedding, collaborative and

E AAAA §r&3gdots enGageAnt, Andl A domnnAitméniidNboth lbcAl ariel §iabal

E1TAAOGT "0 "EAl EOODAEN HORD KROOFAE OTEG A

AZAETI 00 OGCA EEANANG Ai A Oi EOANOE 02U st oD yoA cpdrateaid hbvEyduliveA O OAEE AO $4&

(customer service excellence) and the NSS. Regular revievg of
university strategy ensure that progress is tracked and reported, and
new cohorts of students and staff continually bring fresh perspectives
and ideas.

6. The future of the SDGs

%. 6 EO ETTEEI £ O Owdwadkt ®dfusns
about the next iteration of the SDGst Y %A OA OA@Ot
OT NE OCNKNIT O&£C OCA 4 %(
the breadth of the 17 SDGs, peace, inclusivity, access to learning,
education and so on. You could use them all to describe what a university

should doY
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Case study authors

i1 Alan Brine
Interim Director Library and Student Services and Head of
Collections, Archives, Research and Museums
abrine@dmu.ac.uk

AT A OCAN AForll‘Eng)r H;JaEI t‘fﬁ[itﬁ‘airy%nd Student Services (retired)
) OA Olfyollldblah E |
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Libraries as climate champions

Cardiff University Library

, El ZUO $1 EEA EA
University of the Arts London Library
University of Greenwich Libraries
University of Oxford, Bodleian Libraries

Mini case studies:
Durham University Library
National Library of Ireland

Solent University Library




climate action (SDG 13), and building collaborative partnerships across
the university and beyond (SDG 17).

This commitment is shaped not just by internal priorities but also by the
wider Welsh context, especially the Wellbeing of Future Generations

Cardiff University Library has embedded sustainability and social Act'f 5CA 8AEOC (1 OANi1TAi 00O Ali CAOEO Ti
responsibility into every aspect of its operations and culture. By AT AEAO CAO T EAQAA A AEAZ TANO EI OCATEI /
mapping its services and innovations against the UN Sustainable engagement and operational planning. As Gareth Owen, Deputy

Development Goals (SDGs), the library not only supports the - EANANEAT Ai A *1 OANEI wrefofitedstN T A - EANA
Oi EOANOEOGUO 1 AOG UANT Al AEOGET I O AOOhAR U newd\ioR Khanteor did vas Kickoff § icReeniefsatiBmy | E A A A

on sustainability, inspire change, and empower communities to university-wide engagement events for staff and students to determine

contribute to a more sustainable future. the key strategic objectives for the university. At the heart of it was the

idea of care, belonging and sustainabilityl)
5¢CA EEANAN@UO NTEA AO A AAiI ONAE COA 1 A/

Cardiff University Library is one of the most enthusiastic participants in As Et'kf" \?rtut’s, ‘As..5|stant Library Operations Manager and

OCA Of EOANOEOBUO Al AEOET 600 0000AEl ARXEPERL! hAKOCAFARAET REAIPREaRRAERAY AxhkFEAS

5CA Of EOARNOE O & @iteh O binkl Q85EeAonbtitésia iAnteract,with"a veAr)f V\{id? g.;'ro~up‘ o‘f r{eople Yvit‘hin thg u.hi\fefsi'ty. Ifth? r'eft o
commitment to meeting the UN SDGs *°and includes a pledge to I_. A . ?CA R (\)I\ E OA N OI? PQA E PA ?A I% E E I, = A:A ! OO R ?N ?E
achieve net zero carbon emissions5 CA EEANARN@UO EI E o OAde | EOPE! & A 11T T NOOILEOZ O EAAA AL
several SDGs by promoting sustainability literacy (SDG 4), improving &NEEAUO &I OENT i1 Al OABE®T DI EBAODARNZO AAEA/
energy efficiency (SDG 7), reducing waste (SDG 12), supporting part of a network of officers, each dedicating about an hour a week to

sustainability and raising awareness among colleagues. This grassroots

9 https://www.cardiff.ac.uk/about/our -profile/who -we-are/sustainability 12 https://lwww.cardiff.ac.uk/public -information/policies -and-
10 https://www.cardiff.ac.uk/about/our - profile/who -we- procedures/health -safety -and-environment/environmental -
are/sustainability/sustainable - development - goals- rankings compliance- officers

11 https://futuregenerations.wales/discover/about  -future -generations-
commissioner/future -generations-act-2015/
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Ol 1 AOCEI £ OCAOUO Al AAAAAA Ei AAEEQ®D ahblﬁeé)EWQ@Id)beA(drymncéuragn(glﬂoNI@mpEOQAOTOAQOT

5CA EEANARRDUOA DOANAOAMESOT NOI EIi T ANAEEAE OEOC OCA Oi EOANOEO@UOTY
puts sustainability front and centre. The process was inclusive with:

(everyone having an opportunity to contribute to ity AAAT NAET £ Ojnplementing the sustainability strategy has required a mix of funding,

Gareth. The outcome was a set of action plans across all services and capacity building, collaboration, and strategic alighment. Gareth notes:

functions; each aligned with the strategic sustainability commitments. (iThere is university support for big initiatives, but also a lot of agency

This ensures that sustainability is not a peripheral concern but a core given to individual schools and departments to go their own way. You

consideration in everything from procurement to daily activities, could argue that this is a weakness because you're going to get

including repurposing furniture and reducing waste. disparities and inconsistency. But it also giveiexibility for partners like

5CA EEANARGUO OOOOAEI AAEEEOQ Ei EOEADEIHAOVNGNWRDGIR Pugn@idit fyrtaeeand s | 1 0OA O T

supporting institutional goals and using its visibility to foster a culture of ) AGEI £ OOOOAEI AAEEEO® ONEOOAI EI O OCA
sustainability among students, staff, and the wider community. These AAOEAN O1 A£AO 1 AOG EAAAGmbkasht easierhor £N1 O1 A1
initiatives are both practical, such as bwsting energy efficiency, and us to put ideas forward: to demonstrate that an initiative links to a

educational, aiming to raise awareness and encourage behaviour strategic aimy T

ACAI EAT &NEBAOUMDOIAATEDD NAOAET T EIi £ A AOEOONA T A OOOOAEI AAEEEO@D
o ] ) o ) L Building a culture of sustainability takes time. Early on, the library
within the library service and being involved with other groups within the

. . . . secured a CILIP Wales green grant, which helped launch the Eco
university to see what is happening elsewhere, so we can support and } ) ) )
participate.U Champions group. This consists of volunteers from different grades

and roles from across the library, all contributing ideas and helping drive
A standout innovation is the mapping of library services and initiatives Ei E OE AhG madal Gak endbled the library to distribute responsibility
against the UN SDGs. Erika developed this visual SDG mapping tool to for sustainability across a wide group of staff, reducing the burden on

AOAEO AONNAI O AAOEOEO@t 1 NT ltwaSal AO FnhdndiRtlividudiiad fobtdrigla @uftlie ofsRafed dwhersfitpy & NEE A
useful exercise for acknowledging the good work we were currently

doing but also trying to imagine what more we could be doing and

13 https://sway.cloud.microsoft/vnOySo0HcBG5GpK0O?ref=Link
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AxT EAET OT "AANAAEOAA ONAEIEI £ Ei AANAfnhagkEE& OANAAD] &id0ONAO OCA ANT O GO Of NE

is grounded in evidence and best practice. ) ) ) )
Collaboration with other departments has been crucial. The library

7 | T vors sl vih e Wast Mirimisaion Wanager and e
i : . Ei EOEAOEOAOT AUNNEAE 20 OIOAIEEEAZE IGGCTA d | AO OCI
conversation, but now they are reachlng out to usu 5CEO NAT OOAOET I

efforts.

e Ve P T I dT L j

H
[ 18

| ‘

Climate Conversation hosted for the umversny communlty by the ULS Ece

Wellbeing pot painting activity the University Library Service EceChampions hosted
champions and funded by Wesh Government to support a consultation on the

using sustainable and seconehand materials
government's Just Transition framework

) ) Student engagement is another priority. The library has worked closely
The library also received a Welsh Government grantto hosta .~ o o & oA m onoc o xoa o cosoa oo o a s a o oaa s s

Cersitvowide _ i y OEOC OCA 40O0AAI OOU 6iETIit OCI OA 4000AEI
university-wide climate conversation event, bringing in expert speakers. Champions team. This facilitated joint initiatives and the promotion of

Infrastructure projects, like installing .solar Panels a.nd LED lighting, have AAAC 1 OCANUO Of NET dcthadiofenips AOplaith i £A AT
been supported by government funding, with th e library often

T EOT OAANEIT /£EA e Bl ey Gt q based bake sales for Sustainability Weeks, which helped fund additional
o oro Addon s we Aeért they @dterArisidering sustainability engagement activities, OT | NT OEAEI £ G ANAAT ET /
putting photovoltaic cells on some of the buildings, we sent an email to

_ A 2 ‘IAAEOU ATN TAO OOOAAI OOt OCEAC CEZACEE AC
estates saying, keepus inmindOAUOA A1 O 4 IBEANGQAO NERBA
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AAT T BAT A A ETO TA AAOEOCEOEAO O AAD QOGN @Oadek &TdEOAIANg AbAesEOUO AAAIL
very positive: they seem to respond welltoitty & NEEA OCANAOT 400AAI OO o

, ) . . Despite the progress, there have been challenges. The main issues are
have helped with waste audits and other handson projects, giving

N e oA . e e s o . practical: limited staff. capacity. funging\constraints and the need to
OCAl A AENAAO OOAEA EI OCA EEANANQU OOOOAEI AAEEEO® “ATT NI AACT
balance core services with new initiatives. Some projects are on hold

PartnerShipS have also developed with academic schools. For instance, due to Stafﬁng pressures, like the proposed Library of Th|ngs (a |ending

architecture students have designed sustainable library spaces as part library for tools, games, and other items). A Library of Things

TA OCAEN AT ONOAOIT ThesE arg qdifé Aft@rQvisidnary E A E | ghEourfiges the sharing and reuse of resources, reducing the need for

approaches that we're not able to apply, at least in the short term. But Ei AEOEAOAEO O1 AOGg i AO | fhelé@kia® Ai A 1 EI
EOUO ANAAO OCAO OCA EEANANG 8O A Of &bnlitdAE ddpdredCN OKOO EABAGKANOCEBRBEOAT Al «

challengingg U ( ANAOC A ANeiadk GuEsdlvisBAIDt have an
impact; does it align with our strategies; can we deliver it?

s o) éﬂ s ".‘ controls, so adding lots of new work streams would potentially be

&OAT Ol AEE ACAI £ZAO0 AAI 1 AWenvweAOEOOAI AAt
moved from printing our book request slips to handwriting them, there

was a bit of resistancé) T 8 NEOEI £ OCA OEET O EO 11 KA
I AT AN AT A AT AOIi U0 OOA AEAAONEAEO@ O1 I
(People wondered, is it really going to be worth it? But in general, the
ACAEEAI ZFAO CAOA AAAI 1T EIEI AEt Ai A OAUO/

6. Delivering benefits and identifying impact
5CA EEANAN@UO OOOOAEI AAEEEO@® O1T NE CAO |
students, and the wider university.

le— = Staff involved in the Eco Champions group report increased job

Lo Ao T T i S A
Make and mend event hosted in one othe libraries by the ULS EceChampions, OAOEOAAAOQET I AT A A OCAOWA AHRA AONC ANGAAAO | GDQNTE
using second hand materials to teach university staff and students basic stitching o) C ] ANA Ei O1 EOGAA EI o C AOA AAOGEOEOEAO A&/
and embroidery skills enthusiasm and commitment. It helps deliver wellbeing for staff and a set
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of shared values they can holdonté U ( ANAOC 1T AOANOAOT Welghgoveriihiert 4n@ @gadisin@regular engaging and student
also fostered cross-team collaboration and professional development, focused Sustainability weeks.

with sustainability activities now commonly referenced in staff
appraisals.

Student involvement has grown, with more students participating in

Ol NEOCGT T ot AOAI 60t Ai A OOOOAEI AAEEE
also reached the wider community, demonstrating how libraries can be

at the forefront of social change.

The SDG mapping tool has become both a communications and

T EAITEIi £ OTTEt CAETEI £ AAOT AAOA AT N
initiatives and the wider sustainability goals. People can see how what
OCAQUNA AT EI A HONAGGQO A GEREI AXT 5CA
EAA O1 EO AAEI £ OCANAA OEOC OCA Of E
I NAOAI OAA AO AxOANI AE AT I AANAI AAOt

Library staff attending a Carbon Literacy workshop

So far, impact on sustainability has not been measured and most
evidence of success is qualitative. This includes positive feedback from
students and staff, strong participation in events, and high visibility for
sustainability activities. But the library is workidE OEOGC OCA O E dAdkidgraldeaditte library has a clear set of priorities and ambitions.

/| ARG ; ANT  A£NT 61 O1 A AG Aalid aidatafaAaly€ Ao, 1 A TR EibkaCy Df Ttiingsremains high on the wish list, with the potential to

ol & Ei £ AT NOANAt OAUEE CAOA 11T NA ARDROBAAOCNAAQEBAEONAEAABOROMBRGCOORBAT OC
animpacty &NEEA 1 OAOT idea, and it supports a lot of SDG4)

In the meantime, the popularity of activities, external funding, and tools

like the SDG mapping tool all serve as indicators of success. These

7. The future of sustainability

The library is also considering the environmental impact of new
technologies, such as Al tools, and exploring ways to balance innovation

include the library staff Carbon Literacy Training having been accessed OEOC OOOOAEI( AAE ETh@aste big dubisiod @arki AAEAAOOTF
489 times since it was launched in Novemker 2024, the library service ARNT 6f A OCA Ai OENT i1 Ai OAE EITAAO TA AEAE

hosting the Cardiff University Climate Conversation sponsored by

Agents for change: Libraries and the UN Sustainable Development Goals 1€



to get detail on that. Do you step back from those tools and risk falling
behind, or do you do what you can elsewhere(

Finally, the library plans to keep sharing its experience with the wider
sector, encouraging other libraries to see themselves as agents of
ACAI £AAT ( ANA Gne liadyiist cdin®monddnik foriall
students. So, it's important that we reflect to them their concerns around

sustainability and diversity. A lot of our activities are about looking at the
big objectives but translating them into smaller practical thingghat are

OEOGCEI TON ATi ONTE Ai A OGCAO

sustainabilityE Of UG A OEAA

Case study authors

Gareth Owen
Interim Director (Operations)
owengl2@cardiff.ac.uk

Erika Smits

I NTEAAOF EWUO ci O @10

Assistant Library Operations Manager

SmitsE@cardiff.ac.uk
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Many+of the contributions being made by L&C were already ftakimg

place but had not always been recognised as contributing to
sustainability goals. Ursula Sorrell, Library Space Manager explains:
(Simply by functioning as a library service, we were already meeting
many of the goals. The initiative makes that alignment more visible to the

wider university and to ourselve§ U $ NAAOEI £ OEOEAEEEOQ@ Al

5CEO AAOA OOOA@ AxT ETNAO C¢I O - EANAN Eoht@®utiBns & hnfinpdridrPdaditoral bénéiit of gariofB&tiRy inke E E A £A

London has supported institutional sustainability priorities through its
work with the Green Impact engagement programme. It looks at how
and why the service has taken part in the schene, and what has been
achieved. It highlights the collaborative approach that has been taken,
the resulting benefits for students and staff, and the ongoing
commitment to sustainability, inclusion, and wellbeing aligned with the
United Nations Sustainable Development Goals (SDGS).

Green Impact initiative.

Green Impact'® is a sector-wide, externally facilitated United Nations
programme coordinated by Students Organising for Sustainability *”
(SOS-UK), designed to support environmentally and socially

OOOOAEI AAEA T NAAOGEAA OEOCEI 1 NEAI EOAOEI
, $-0U0 AAEEAA OCAOOOADI AAODDERY OB@IOFE Aii UC
*O OCl OEA AA AOEEO EI O AAEEQ@ 11 ANAOETI

00AN OCA EAOO AAAAAA |, EI £#UO $1 EEAEAOCANAT REACH- ANCAOOCKORREETI ARl £ Ai A EOL

OOOOAEI AAEEEO® AO A AT NA OONAOAAEEA bxPekctiawintadef YEANANEAO AI A $T EEAAOET I OU

(L&C) work directly supports the institutional strategy, particularly the
2029 Strategic Vision'*and the Climate and Sustainability Action Plari®,
while also closely aligning with theUN Sustainable Development Goals
(SDGs).

14 https://www.kcl.ac.uk/about/strategy/vision -2029

15 https://www.kcl.ac.uk/climate -sustainability

Agents for change: Libraries and the UN Sustainable Development Goals

Green Impact follows a process during which the SOS team provide a
framework and online toolkit to enable staff within an organisation to
develop sustainable services and practices, challenge unsustainable
processes, and enhance their knowledge on sustainaility. Support is
provided through training and an online toolkit. At the end of the

18 https://greenimpact.nus.org.uk/

17 https://sos -uk.org/
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process submissions are assessed and an award given at four different responsibilities, and timelines, and demonstrates which UN goals and

levels: Foundation, Bronze, Silver and Gold. Teams collect and submit institutional themes each intervention supports. The inclusion of
evidence to show how they meet targets in areas such as sustainable specific criteria, for instance, regular meetings of Sustainability
resource use, inclusion, wellbeing, and environmental awareness. The Champions?®, sustainability drop-ins; and embedding sustainability into
structure helps turn broad ambitions into practical, achievable steps. As staff inductions, links the principles with daily practice.

AAAAOOA EO EZEOAO @10 OIIAOQEI/E o1 =
Al OA BA£EI 0UC @@%
L&C has taken part in the scheme since 2014, progressing from Bronze
to Gold. Work paused across KCL during the pandemic but has since
AAAT NADOBE ODI ( Edndplsit-gaguéric, ffoi A ﬁ
Foundation up to Gold. Then we had to start right from the ground up, : B, cllmate & /
AOO I1T0O0 OAUNAY 06 NOGRAANANAMAEADOOT 2 ' /
The submission is renewed annually, signalling an ongoing commitment
to continual improvement and the department is also participating in
new sectoral initiatives such as the CILIP Green Libraries

accreditation * Thisis a Ukwide, cross sector programme that brings
librarians, information and knowledge professionals together in support
of the sustainability agenda.

i!

2024-25 Green ImpactGoId AwardbUrsuIa SorreII (eft) and Jane Picciano

AA Q E 8ne ofAhe strengtf% ofqh% |n|t|at|ve |s t‘h:ﬂ !)mlssmns a(r)e .assessed

AACEOEGEAO O OCA 4%(0 AiA O 8- 00:{ P oPRNARAER S o HAbaibhiE O, §. 0o

detailed action plan, a living document that specifies actions, ;¢ & A oA s a0 2asw s a L o

" AAi ONAE AEATAI O TA OCA ATTNITA

Ai A OOOAAI OOT " The studedd Bake aknedtirty MmO T

18 https://www.cilip.org.uk/general/custom.asp?page=greenlibraries 20 https://www.kcl.ac.uk/climate - sustainability/about -kings- climate-and-
19 https://www.kcl.ac.uk/climate -sustainability/take - action/staff - sustainability

sustainability-champions

Agents for change: Libraries and the UN Sustainable Development Goals 1¢


https://www.cilip.org.uk/general/custom.asp?page=greenlibraries
https://www.kcl.ac.uk/climate-sustainability/take-action/staff-sustainability-champions
https://www.kcl.ac.uk/climate-sustainability/take-action/staff-sustainability-champions
https://www.kcl.ac.uk/climate-sustainability/about-kings-climate-and-sustainability
https://www.kcl.ac.uk/climate-sustainability/about-kings-climate-and-sustainability

They have read through all my evidence and then ask me questions

AAT AAEGWTA Ail
OCAO o1 OUOA Ai AAABAOQEOBRABQAEN EI

Across KCL there is growing engagement, with an increase of
seventeen submissions last year across three pathwayst. EAF?for labs,
Green Impact for offices and Green DiSC?* for computer -based
research.

The initiative also benefits from developments that support data
gathering, management, and dissemination. L&C Service Development
Managers collect feedback from UK wide student surveys like the
National Student Survey (NSS), innovative user experience mehods,
and other enquiry sources. They also created the Feedback Framework
- a set of tools and principles for using feedback across L&C to improve
services, collections and spaces.

A central feedback database, built in Microsoft PowerBI, pulls together
data from multiple sources and allows staff to analyse comments by
theme, location or user group to identify trends and inform planning.

6 NOOEA /MA<CAE MRAIOGATA AWOA CAET O AAOA A

2L https://www.kcl.ac.uk/news/kings -amongst-first-to-achieve- 100-lab-

sustainability-accreditation
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about noise, study space or food policie§ Y 5CAO AAOA EO OCANA

*Ot O A AAOAET &nd dsédo ghide Anfpravieroehts td sphtes@@isen@esBReA | OO0 U AT A

OA §tl’16‘d(e)n%tére involved not only by giving feedback and reviewing

services, but also by actively working with Service Development

Managers through the Library Champions programme?3. In this role,

they co-develop solutions with library staff to improve services,

collections or spaces. Ursula remarks on the importance of the student

O1 E Avk @wagis ask the students what they think and bring them on

boardy 5CA OOOAAI I AEA AT N OCAEN
from their perspective, helping ensure their needs are understood and

directly inform decision - making in library development.

Making best use of existing resources has been important, particularly
for tangible improvements such as the refurbishment of Wellbeing
Rooms, sustainable office purchasing where necessary, and the
creation of new, flexible and accessible spaces on lower oors. L&C has
re-used and recycled furniture or repurposed redundant space.

For students, the establishment of Wellbeing Rooms and inclusive
N E Oplysidalspabes ihcheBses spgoit Outinl Stressfol Pediods, as

22 https://www.software.ac.uk/GreenDiSC

Z https://www.kcl.ac.uk/library/further -support/library -champions
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evidenced by consistently positive feedback and high usage rates. The
rooms equipped with jigsaws, novels and board games, and the
sustainability workshops held on site, which involve crafting items from
waste materials, have proved popular, especially with international
students.

Wellbeing Rooms

L&C are committed to growing their collections to include a broader
range of ideas, perspectives, cultures, and formats. TheFind Yourself in
Our Collectionsinitiative?* invites students to assess the existing
collections and to suggest new works from communities and groups

2 https://www.kcl.ac.uk/library/find -yourself-in-our-collections
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that have been historically marginalised in society, higher education,
and in the Western publishing landscape.

For staff, the initiative offers a way to demonstrate how library

Ei T NT OA1 ATl OO AEEZI OEOC OCA 6/ U0 4%(OT
mentoring and sustainability-themed discussion groups are open to all

and help staff develop professionally. Staff can join working groups, use

the feedback database to understand user needs, and help embed

inclusive practices.

LIBRARIES & COLLECTIONS

N Z/Z/‘a/y
i h/e//ie/k;z Koon

Use this space to unwind...
take a break from studvmg and
disconnect from your devices:

Wellbeing Rooms

5CANA ANA AEOI POEAOANt WeEW@INAE ACAI A/
awards or get recognition it is appreciated by senior statyt 6 NOOEA [ 1 OA
BCAI OA AOEAAI AA OCA O NE MNAERAKEEAT RAAY
which positions the library positively as supporting wider priorities. The


https://www.kcl.ac.uk/library/find-yourself-in-our-collections

service also collaborates with external bodies in the library sector, "0 6NOOERAAUDOAIOEAAAAA O AAATT A A AENAAI
sharing learning at events and conferences and advocating for Green another set of criteria we need to meet and evidencd U
Impact and sustainability in libraries.

Case study author

Ursula Sorrell

6 NOOEA Arkelcalldge ha®radeia commitment that all students Library Space Manager
will have the opportunity to develop skills and knowledge related to ursula.sorrell@kcl.ac.uk

sustainability as part of their core learning. There is some exciting work

01 AT CANA AT N OCA EEAUAN@BOC- BEARI El ECROEBGEEEO OAAI
community - building and strong welcome offering, L&C also has the

potential to contribute positively to the new sustainability theme in the

Postgraduate Taught Experience Survey (PTES) survey, especially the

b O A O Oimle had Bpportunities to take part in activities supporting

Al OENT I 1 Al OAE OOOOAEI AAEEEO®U

Further improvements to L&C spaces are planned, which may include

accessible new areas and expanded services in the Wellbeing Rooms.

The team will continue to coordinate and disseminate guidance and

toolkits on inclusion, and sustainable practice. Formaligng roles and

finding ways to make Green Impact and Green Libraries engagement

T ANO T A AOAN@I i AUO ET At 110 EOGOO OCi OA Oci O1 EOI OAANt O1 OEA AAAEEEOAOA
engagement from a wider group of staff across the service.

L&C is continuing its work and exploring new ways to deepen impact.

Continual improvement is embedded in both the Green Impact process

and the wider culture. The department is preparing for participation in

the CILIP Green Libraries accreditation scheme, which will sit alongside

Green Impact and require further capacity, planning, and engagement.
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6"-UO0 I AO UARNT Al AEOET T O Al Rar®@dAT T A e Ai
clear demonstration of its institutional commitment to reducing
environmental impact and supporting education on the climate

emergency %,
This case study explores how University of the Arts London (UAL) However, 6 " - U0 CCald\izldd&za broader focus on social
-EANANG 4ANOEAAO T EAg@ Al EIT1RNOAI O RIPESR™ which epcAndPAsSe sutainabdiy, Kim@e emergeRcH E O o U O
sustainability agenda. It highlights the collaborative strategies and decolonisation, and widening access. The approach is both institutional
innovative practices that have enabled the libraryto support and community-driven, shaped by sector research and strong demand
institutional goals and foster a community approach to developing from staff and students for action on climate and social justice. This
sustainable services and collections. commitment is embedded at the highest levels of university

governance through the appointment of a Chief Social Purpose Officer

to the executive board to set up a new Social Purpose Lab: a team with

a remit to help coordinate work around sustainability and equity, foster
The University of the Arts London (UAL) has established itself at the collaboration between departments and align their work with strategic
forefront of sustainability and climate emergency work within the social purpose priorities. This ensured that sustainability is central to the
higher education sector?®, closely aligning its work with the United Oi EOANOEOGUO 1 EOOET I AiA 171 ANAOGET I OF 5¢
Nations Sustainable Development Goals (SDGs), especially Climate
Action (Goal 13), Reduced Inequalities (Goal 10), Responsible

pivotal, as it sowght to harness the passion and expertise already
present across the university, bringing coherence to previously

Consumption and Production (Goal 12), and Quality Education (Goal scattered initiatives and helping to scale up impactful work. .

teqT *i NAEAOETI O OCA $EEIAOA "AOElIi 4w(t OCA Oi EOANOEO@UO 1T OANANACEI £
aim is the embedding of sustainability across all aspects of uiversity Rowan Williamson, Associate Director for Library Services and Support,
life26b from procurement and infrastructure to teaching and research. OAEATT A0 OGA AATAAEOO UgEobexitiO AT T NT AAC

% https://peopleandplanet.org/university -league/2024/ul531/university - 2 https://www.arts.ac.uk/about -ual/climate - action-plan/how - we-
of-the-arts-london behave-as-an-institution

% https://www.arts.ac.uk/about -ual/climate -action-plan 2 https://www.arts.ac.uk/about -ual/strategy - and- governance/strategy

27 https://www.arts.ac.uk/about -ual/press- office/stories/ual -pledges- %0 https://www.arts.ac.uk/about -ual/social-purpose

bold-action-to - reach- comprehensive-net- zero-by- 2040
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we're within is a big enabling factor for us. There are pockets of amazing
stuff all over UAL, everybody really struggling to scale up. The Social
Purpose Lab is trying to give people the tools they need to be able to
assess their impact and then direct tle work to the most impactful

places

-EANAN@ 4ANOEAAO TEA@ Al EIT1TNOAI O
ambitions for scope 1 and 2 emissions by 2030, consciously reducing
environmental impact3,, and supporting education on the climate

emergency through research guides, curated collections, and

innovative management approaches.

3. How the library embeds sustainability

6"- -EANAN@ 4ANOEAAOU AiI T NT AAg¢ Ol
institution by identifying good practice and sharing it. Early efforts were
driven by passionate staff members (sustainability champions) who
initiated workshops to gather examples of good sustainability practice

in place at individual campus libraries. As Rowan describes, the intention
OAO O1 Ai®ONAU®CARL TGAT ET £ EI T
it should happen across all eight to make a real differendg T

0

This process surfaced existing initiatives and fostered a culture of
critical engagement. Local teams were empowered to make
incremental changes such as reusing furniture, reducing printing,

81 https://www.arts.ac.uk/about -ual/climate -action-plan/stories/climate -
action-plan- case- study- library- services-work-to -reduce-emissions-
and-waste
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providing digital forms and setting library computers to turn off when
not being used. However, they encountered structural barriers such as
procurement practices and supply chain management which required
escalation and strategic intervention. In response, Library Services
drew on staff expertise and enthusiasm while seeking to influence

RPfiCE 30d REClicey 57 1 1 NOET £ 6" -

Uo I A0 UANI

ibraryir/f}ormgtin Ldis%lay

Embedding sustainability in the curriculum is a key goal. Every course
has access to a Sustainable Content Coordinator,supporting the
integration of climate and sustainability content into curricula.
Librarians are encouraged to align their support with both programme
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T OOATT AO Ai A O0CA Oi EOANOEOQGUO $NAAOCBQROZEQORNEAOORAAANAT AORNEt OQLAMABOAD Al A

outlines more general attributes which students will acquire through
their studies, and which will be useful during their careers. A climate
emergency teaching toolkit has been developed to help librarians
consider how sustainability can be woven into their own teaching and
contribute to their educational priorities.

Critical thinking and information literacy ANA AO OCA CAANO
approach, with a strong focus on questioning environmental claims and
avoiding greenwashing®. Chris Foreman, Associate Director for

$T1 OAT O %wEOAT QA& @ tin eAvirdnraehtivhe@eTve think
critically about what we see. We try and showcase to students the
difference between what people say versus what the real impact might
AAT 8A

opposed to just information literacyy T

The library also plays a role in external advocacy, with representation on
the Book Industry Communication (BIC) Green Supply Chain

$1T11 EOQOAAY ONE T

about sustainable procurement. This dialogue has led to geater

the BIC group about the lack of sustainability in their production process.
5CA@ NAT EEAAt GOEAQY
make our books sustainable, and@ A |

%2 https://arts.ac.libguides.com/Materials/sustainability
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A FEleR

@1 O AT OAN.AMGAIT EI

resulted in a commitment to reducing use of plastic covers by 90%.
Where there is a need to cover books for protection the more

Ai BENT i1 Al OAEEQ
used.

EEANANDUOO

Open and honest relationships between Library Services senior
management and front -line staff have been essential, with leaders

creating space for candid conversations about the challenges and
trade - offs in sustainability work. Rowan points out the importance of
~~~~~~~ Al OONA

IANO TA 6"-U00

level, such as when the university acknowledged it might not meet its
net zero target and sought input from staff on future priorities.

A strategic approach has helped address structural barriers. The
Edettdrs Adtidn Glodp® Brinds fogethér btdff Qeods@ree Ghivérdity

who work with collections to discuss and challenge practiceswith the

O Avk'@ispoketi to A O 3 by df imprévind sestafrdbifRy in dichives and collections. It generated

over 100 recommendations for improving sustainability in archives and

I EAOOEAU

% https://www.arts.ac.uk/about -ual/climate -action-
plan/stories/collections -combatting -the - climate- crisis
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specialist recycling companies to dispose of stock, and ethical curation G5AEE OO OCANA @1 0 OAI O O1 EAOG Ot Al A

and storage practices. These were then prioritised and built into iTO EOOO A EEOO T A OCEI £#0 OCAO EO AATAI
strategic planning. Chris notes that many of these issues are new and more empowering because they see themselves as people who can
lack clear answers He gives the example of when the team debated the AAAAAO ACAIT EATVY

sustainability of dlffere_nt resources: l_JThere isn't ar_m answer of Yvhether UAL has invested in its sustainability ambitions, though this has
e-books are more environmentally friendly than print books ultimately,
- T ehas Brddiedro dndure sometimes led to frustration when procurement rules do not align with
OCAT @10 100 EO ETheteamhaskudriedto énsureA EE 'r%‘ev'\lv'lxtrategleéJ The team has looked for opportunities to be proactive,
decisions are evdence-based, introducing pilots and trials to test new
. such as switching the inter site courier service to electric vehicles. This
ways of working. NAOOEOAA EI OEAI EAEAAI O Alfsden duiteOAOET AOt
expensive. It's interesting to watch the conversation, where you get a
conflict of values with business interestd)
4 00AAT O EI O1T EOA1 AT O CAO Ai NEACAA OCA Oi
projects like the collaborative challenge at London College of Fashion
allowing students to work on design and service challenges related to
sustainability. These experiences not only contribute to assessment but
also bring diverse cultural perspectives into the conversation.

Sustainability initiatives have given the library a chance to show its value
AO Ai EIii 1 OAOEOA OANOEAA Ai AehanCOA AT N
articulate what we do, and we live and breathe it. And also, we see huge

Sustainable materials

numbers within our library- we're a university community space as well as
Staff are encouraged to see themselves as agents of change, not just A OOOAAI O OF AAATUY

OAEOEI £ AT N AENAAOGETIT ANT1T AAFOAND AT OAIi AAOANEAAQ OCEO AIT 1T NI AACT
. . . Measuring outcomes has required a pragmatic approach, using data
really good example of the mindset shift. When the Collections Action

. . . . ) checked by the Social Purpose Lab alongside best efforts and clear
Group first came to us with the Climate Action Pledge they had written, a PN

_ _ _ AAOAAOOT 31 GBAJATAAGAENETI GTOANEEOC AAOA * A
lot of it was about what senior management would do. We said to them
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AT T ONEAOGOGAO O1 OCA Ol BP‘Ghdlusesréamble
metrics, such as the equivalent number of flights or cars, to make the

AAOA 1 AATEI ZAOE AT N OOABEAUEENEAKER OT 3 tepdnbive Hithe 2&ds & g@@Bpedtives of the university community,

AEAEI OCAO O1 O0i AO AAI OAOOEA OAQEI| At enhabding hedniddshrentent and commuBitatiod of impactAudingAT I Ut A OO

people have no reference points for it. | think putting data out there is
important. But then translating it into something meaningful is the key
bit. |

Examples of data submitted to the Climate Action Plan include:

Restructuring the inter - site courier service route and
renegotiating the contract stipulating the use of electric
vehicles saves approximately 9.8 tonnes of carbon per annum.

Prioritising sourcing ethical and sustainable materials, the re
use of owned assets, and using the UAL libraries freecycle site
saves an estimated 238 tonnes of carbon during
refurbishments and new builds in the last three years.

On average over 2,000 boxes of books are sent for resale and
recycling in a year, saving an estimated 0.42 tonnes of carbon.

Library Services is committed to ongoing learning and adaptation,
aiming to navigate the complexities of climate emergency work in a

34 https://www.arts.ac.uk/about -ual/climate - action-
plan/documentation -and-carbon-dashboard
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meaningful and accessible metrics.

Looking ahead, Library Services intend to further support the

Oi EOANOEOQ@UO OOOOAEI AAEEEO@ AEAI AAt CE/
Oi EPOA OEEEEO Awned t®dke itOeQIELAIICIGO T

I ATTEA OCAO O1 A1l Ai@ OI NE Ei OCEO ANAZ
that you needT U
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This case study shows how the University of Greenwich Libraries have
embedded sustainability into everyday decision making, from
infrastructure upgrades to student engagement. By using data and
evidence to guide practical changes, the library team has redwced
energy use and improved student experience, with a focus on
community priorities.

4 000AEI AAEEEO® EO AO OCA AAI ONA TA
strategy %®, driven by both the climate crisis and local needs. The

university aims for net zero carbon emissions by 2030 as a core part of

its ten-year plan®®. Dave Puplett, Associate Director for Libraries and
"AAAAIT EA &I CAI AAT Ai Ot AxT EAEI OF G400
AEAT AA AT N POEOA A ETIi £ OEI AU AOO O
ATTTEIOILAT O TA A T A0 7EAA $CAI AAEET
and a renewed focus on sustainability as a priority theme.

% https://www.gre.ac.uk/ _data/assets/pdf _file/0034/287953/uog
strategy.pdf

% https://www.gre.ac.uk/ data/assets/pdf file/0033/368925/ug20759
ssap-08112024 pub-r.pdf

Agents for change: Libraries and the UN Sustainable Development Goals

This commitment runs through all areas, including estates, digital

ONAI OAT NI AGET it AIi A AEi Al AAOT G1NAOCOD |
Oi EOANOEO® CAO AAAI 1T ATTAA O1 OCAO OON/
library does not have an independent strategy; instead:i OCA OONA OA £E A
O1T NE O1 ZAOCARNU EOUO 1T ANI AAOAA EI O AEE
5CA Oi EOANOEO@UO AT T NT AAC O OOOOAEI AAE
partnerships, and evolving practice®. The rationale for this approach is

twofold. First, there is a recognition that universities should lead by

example in addressing the climate crisis, both in their operations and in

the education they provide. Second, student expectations are a driving

focAT GEA @1 O AOE OOOAAI OO OGCAO OCA@ AANK
I NET NEOEAO OCA@ CAOAt Y %AOA T AOANOAOt ¢
between the institutional values and the aspirations of the community.

O CAImeI EQANOEGIol A ( NAAT OEACUO

5CA EEANARN@U OOOOAEI AAEEEO® O1 NE AT OAR
with estates and sustainability teams®, and support for university-wide
%riorities that feature the UN Sustainable Development Goals (SDGs),
OAEI AAEEEO® AO AAAI [ 1 .
especially Goal 7 S\Alffordable nd Clean Energ\y), Goal 11 (Sustainable
8AO AO AAEEOD ACAl AAA OAO OCA
ities and Communities), and.Goal 1 6Chmate Action). Activitiés range . ..
PIU Og_AO EAA Ol A (?NAO g | OANCAOEUY
rom large infrastructure upgrades to small operational tweaks, all

underpinned by a commitment to evidence -based decision-making.

37 https://www.gre.ac.uk/sustain
% https://www.gre.ac.uk/sustain/team
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Library activities are both top -down, following university strategy, and The initiative has also evolved over timefrom reducing energy and

bottom -up, with staff and students leading improvements. OAOOA O1T Al AAAAEI £ OOOOAEI AAEEEO® EI Of
i i 39

One of the most significant building changes inspired by the new going to be a new curriculum framework™ for all taught programmes,

and they need to have an element of practical challenges in them, and

OCA ANAT A AT N OCAO EO OCA 6/ 4%( Ot U %A

faculties redesign courses to tackle these realworld issues.

sustainability focus has been the installation of a heat pump system at
Avery Hill campus, which also serves the libraryThis caused disruption,
but the long -term benefits of having a more reliable heating system
which reduced carbon emissions by switching from gas to electricity,
were worthit." O %A OA NAAT O OOF G*O 1 AAI O @1 G “ART"OEAT°UO""#AO EI OCA ANTIT O

door easily during the work and the staff were saying,iWhy are we Success relies on modernising infrastructure, building capacity, and

having to put up with the O U U Y strong teamwork. Big projects, introducing zoned lighting and

5CA Al OOARN EA@ Ei OCA O EOARNOEO@UO BHRPABA adiRr valvesyTRYS) Readsignligant mveslenta 1 i

emissions was a priority%A OA RNAAAEEOT d* Al OEA | ugdlyromihe egies budasiyoni@myerk when teams collaborate.

around reaching net zero, explain that the energy consumption of the i*A OCAg EITO OCAO 1TON i NETNEOEAO ANA /
campus was high because it's using ancient systems. And, once | started OCAg AAT EEIA TA OINE OEOC OCAOtUY %AOA
O AxT EAEI EO EEEA OCAOt AOAN@GI I A O8didbdratidh® Gey. THRAMNG tworks cldEéyQitHx6tded U T U

Centralised decision making has been complemented by a culture of sustainability, and other departments to find energy savings, run

continuous improvement at the service and team level. Sally Halper, projects, and share good practice. Decisions about opening hours and

)y AAA TA -EANARNG 01 ANRAOET I Ot OA@OT (i SPRCR Sk areAmadejwithegates, psing dag pniaqiialkancensroyaieea

monitors and computers, getting rid of desktops and replacing them to keep changes effective and student friendly. Debbie North, Avery

OEOC ATAEEI £ OOAOGET I 00 GAET OT R AAORkLbEY Nanager gravides aneamgiedt oy is hagokedto
OCAQUNA OAN® | OAC Ednsdtduishdeisiege OCA NAPEABABAAEATA TTAIEIAF G8A EITEAA AO
AAGO AO OAEETY 40AAA GAOA Al ANAAAA BRweekandsaapdwe sealieed I3t wedag'giped fo usg all the spaces

in the library. After talking to the Sustainability Manager, we decided we

—

proactive attitude.

% https://www.gre.ac.uk/ data/assets/pdf file/0019/380125/ug20912 -
curriculum-framework - document - web.pdf
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could close part of the library. It doesn't affect our students, but it's previous year. A dashboard has also been created to automatically
OAOEI £ A COZEA AT 1010 TA Al ANED AT OOwdrkouhthd effidiercl of theOhkdfingy nddaiR by ap@rib@hea# & T U
electricity consumption and calculating the Coefficient of Performance
(COP), which is a measure of the unit's heating efficiency.

Total Electricity Consumed at AH Library for The Last 28 Days

Library GF Main MCCB

& Aug, 2025 9:00: 15.993885 kWh Total Water Consumed at AH Library for The Last 28 Days

=g =

20 Jul 22 Jul 24 Jul 26 Jul 28 Jul 30 Jul 1 Aug 3 Aug 5 Aug 7 Aug SAug 11Aug 13Aug 15Aug

g
8
I
I
1
1
|
il

v

[ | | — )

4 6 8 10 12 14 16 18 20 22 24 26 28

y y

14.7 «wh 68.4 kwh ? $

Total Electricity Consumed at Grey Active energy (Grey Building Ground 27 KWh 2 4 4 KWh
Ground Floor for Yesterday Floor Light&Power) for last 7 days O S O ' 5
Compared to The Day Before for

2000l 22)u  24Jul  26)ul 280l 30Jul 1Aug  3Aug  SAug  TAug 9Aug 11Aug 13Aug 15Aug

[ | ]
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Active energy (Grey Building Ground Active energy (Grey Building Ground

yesterday 1459 % Floor Light&Power) for last 28 days Floor Light&Power) for 2025-01-01 -

T 48.49 % Compared to previous period 1349 % R
Compared to previous period 0% Dt Compared to previous period

Energy data dashboards have been created to allow staff and student
to view live energy usage within the library. Access at present is via a The dashboards have transformed decision making. Debbie North, |
link, but aspirations are for them to be displayed on screens around the "OANg ) EEE - EANAN@G . Al AEANt OAQ@OFT (5CEC
building. They display electricity, gas arl water consumption over AAENEG 1 AO EI EOEAOEOAT 8AUOCA T1EQZ NAAEE
varied time spans, comparing usage against the previous period or the IT106CO0 EO AT AO 1 AAT  OQds@ithGhe Bulldng CAOA
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4ANOEAAO . Ai AEZAN Ai A OA@t G#@ AET OE feafsing why ®e'ré rakir@ hédse handeN, Ard @e db Oy aAdlekp@iA E
OEIl AOt OCEO EO QTO iéAg OA AAI OAOAH@HNQOCEIET *OUO AAT OO AT i OEi OAEE® ONGQE

AT 1001 TOETT AAAAGOA OAUGOA Al O ogNAAA8Fﬁ BEE?E Nﬁléé BﬁEAEE$BO§ﬁEPEQNAADD(

,,,,,,,, IT‘_EA Oi AANOOAI AEI £F (5CAQ@ /
really understand that it doesn't make sense to heat and light a huge

evidence to support decisions about operational changes and enable R
building all night when you only need space for2061 2 | Al | EATUY

ongoing monitoring and continuous improvement, as well as helping to

explain the rationale to staff and students. Several library staff are Green Championg?®, volunteering a couple of
hours a week with the sustainability team, sharing ideas, running
ey Comprd i oy s . e projects, and making sure initiatives fit each campus. This devolved
- approach encourages autonomy and innovation, letting each library
o Tl develop solutions foritsowi | AAAOT " O %AAAEA OA@OF (*

realising that even the little bit that everyone can do is making a
_ v AEAAANAT AATUY
While most of the operational changes have been staff-led, there are
opportunities for students to get involved through initiatives such as

Green Ambassadors41 These projects provide tangible ways for

4AEED OAQOT G* OCEIE OCAO OAUNA DOEOA Al 1A AO | AEEI £ AAAEOEI 1 O AAOAA 11
the dashboards and the data we collect, such as head counts, gate

counts, and student queries. This approach allows us to consider

options we might not have examined in the past, likeadjusting library The focus on sustainability has brought clear benefits for students,

hours or reallocating resources, always listening to students and OOAAAt AI A OCA Oi EOANOEOGT (NAAI OEACUO
ACAAEEI £/ AT R 1T OOCAAAETY %AAAEA AAAOpaggetableygseaipgnt of fride@nd @ Srond Adrksting MeRsagei T O

40 https://blogs.gre.ac.uk/greengreenwich/sustainability -champions/ 42 https://peopleandplanet.org/university -league/2024/ul455/university -
41 https://www.gre.ac.uk/sustain/get -involved of -greenwich
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showing the university listens to students and leads in the sector. decision-making, ensures that changes are both effective and
People and Planet is a student campaigning network which publishes a responsive to community needs.
table of UK universities ranked by environmental and ethical

performance.

Energy use hasbeen significantly reduced through targeted actions, 5CA EEANANG EO ETTEEIi £ O AOEEA 11 OCAC
like closing parts of libraries during quiet times and upgrading lighting ideas. Plans include bids for funding to install solar panels, further

and heating. Savings from energy use and recycling are reinvested in lighting and heating upgrades, and new edible gardens and green

library services. For example, around £6,000 from book recycling has OT AAAO 11 1T OCARN AAI T OOA @dalin dcwinidud Al Ei £
bought new equipment for the academic skills hub,directly benefiting Ei T NT OAI AT O OTNO T A OAQU OAUNA AEOATO E
students. Furniture reuse and standardised shelving across all Al T AxOtyY 4AEE® OA@OT

campuses cut costs and support a circular economy. Debbie explains
OCAOT G* O 1 AAIl ®eenityind el $hélving dr Gighosifg
of it. We move it around between campuses depending on where we've

The library team would like to encourage students to be more mindful
TA OCAEN Ai ANE2Z OOAt OEOC OANAEAOAA 1 AOC

O Al AT ONAEET £ OCAI O AA 1 EIi AAGE TAO i160
OEOCANAOElﬁE 001 AE 1N AX|A|AE|/ETU oy e oa s s . - L s v A A A e s L , N L
OAEEEI £ AOAQGU Al A Al Al ONAZAEI A& OCAI CAO/

Projects like the edible garden at Avery Hilf* have boosted wellbeing. being aware of the resources that they're using by little nudges in the

i*0 AAOO OCAI Ol AZAOCAN 1 OO EI OCA ANEQ@OAEENA@©E¢UN6 ENERLB! GOIENRO6OOHART
Ai A OCAi OCA@ OAEA EO Cil A AhA 1 AEA ElOAE@ ATTAT_ *0OUO. A CAILAQ T,
f e e s S 4AEE@ AEOQOl . AAEEAOAOT O5CANA _ANA AEOL .11
OAl ZEAEA OCEIi £ OCAO OCAg@ AAI ATt AI A EOUO T NI OAA NAAEEW® ITTFOEANt U %AAAEA
o i ) emphasis and visibility to some library resources. For example,
says.These initiatives foster a sense of community and provide ) ) )
promoting open access databases about the environment and climate

opportunities for informal interaction and mutual support. ) . i ) s s
change and tying that in with national weeks to raiseas NA1 AOOT Y

Outcomes are measured through a combination of quantitative data
(energy dashboards, footfall statistics, financial savings) and qualitative
feedback from staff and students. The use of evidence to inform

The collaborative spirit will remain central with efforts to recognise and
celebrate the contributions of staff across departments. As Dave
AT i AEOAAOFT GEOUO AAAI A NAAE AT EEAAT NAC

4 https://blogs.gre.ac.uk/greengreenwich/get  -involved/avery - hill-
edible-garden/
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OCNT O0&ZC OAOANAE @AANO AO (NAAIi OEAcyYy Ai A Ti A OCEAC NAAEAAOO OGCA [ AAAO

TA OCA ATi110IEOCGT G§OAt NA AT Ei £/ EO AAAAOOA EOt O OCA NEAZACO OCEI &£/ AIi A AO A
EEANANG OANOEAA OA ANA AEE&Z AA OEOC OCAO OA CAAN ANTIT 1T ON OOANOTUY
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COANG ETA EO A AEEI AOA E A proifesy 8 CAEFAORIT AEA ARM 0CED 01 RE EO A&

overarching targets which align with several United Nations Sustainable

case StUdy Development Goals (SDGs), most notably SDG 13 (Climate Action),

1. Introduction SDG 15 (Life on Land), SDG 12 (Responsible Consumption and

This case study shows how the Bodleian Libraries are leading Production), and SDG 4 (Quality Education).

environmental sustainability at Oxford, making it a core priority and University libraries, as Jon notes, have an important role to play in

AEEAI EI £ OEOC OCA O EOANOEOQ@UO 1 AO MWdyblihg blsk dactites dnd\derddy MR neftalspages for @

embedding sustainable practices throughout their operation s and Al £AEAT Al O A iUdiverEith lbidirle€areAETa faiitastic place to

engaging staff, students, and the wider community, the libraries are Al EAEA OEOC TATTEA 11 OCAO 3IAEEI AOA AAC
setting an example demonstrating how academic institutions can drive this, outside the university as well as within .

meaningful climate action and long-term change.

2. A strategic approach to sustainability

The Bodleian Libraries at the University of Oxford have put

environmental sustainability at the centre of their work#4. This drive i
00T TTNOO OCA Oi EOANOEO@UO Al AEOET OO0gE i
biodiversity net gain by 20354%. Sustainability is now one of the WSS -

s e s Cos e A e s R Gree£in cards soldl in the Bodleian shops where we removed plastic wrappers
#1 AEAEAT U0 OEx | AR5 ahdvEdrefeErdgertAfGhe AT N ZZZ%

#1 AEAEAT UO ©ONAOGAEEA 1 EAI :
3. A new emphasis
As Jon Ray, Environmental Sustainability Manager for GLAM (Gardens,

-EANANEAO Al A . O6isyédr heBbdlefanxHasnariolved ¥
their strategy down to six priorities, and sustainability is one of those

a Appointing a GLAM Environmental Sustainability Manager in 2024 was
a key step for the Bodleian Libraries as it demonstrated a significant
institutional commitment, enabling more coordinated action across

4 https://www.bodleian.ox.ac.uk/about/libraries/environmental - 4 https://sustainability.admin.ox.ac.uk/environmental -sustainability-
sustainability- at- the-bodleian strategy

46 https://www.bodleian.ox.ac.uk/about/libraries/management#strategy
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GLAM#. Jon describes his role as translating highlevel university
OONAOA A EI O 1 NAA Glawhakehve dolaghtd réduc® C A O
consumption, what are the areas we should be focusing on, and how do

our plans evolve to fit that2)

Support from senior management has been crucial. Sustainability is
always on the agenda at management meetings, and progress is
team are supportive and make sure | have opportunities to share our
message. Visible leadershipiskdyU +1 1 OA@OT

Sustainability is now being made part of every major project from the
start. This approach is intended to encourage people to consider
environmental impacts early on. Regular meetings, working groups, and
reporting structures help keep everyone aligned. Ensuring buy-in has
also involved demonstrating the alignment of sustainability with other
institutional priorities, such as student wellbeing, financial efficiency,

Al A NAT OOAOET lirdedgnide that dndiliron€riial T
sustainability, much as | wanit to be the priority, is just one of many

point to compare future emissions. This covered buildings, collections,

AT DDANAEAE AAOEOEOEAOt AiwewdnNT AONAT Al O1
through three stages: the baseline, then scenario planning, then short

term carbon reduction plans. Now we know what we want to tackle and

where we want to be by our target datel)

A data-driven approach has made sustainability more concrete for

OOABAATOA AT I A OT1T A OITNE OI AAEAEAAEE® Al
across GLAM can see their own footprint and how their activities relate

to different metrics. This gives people ownership and challenges

assumptionsly +1 1 OA@OT 5CA AAOAEEI A NAOAAEAA
buildings, library resources, staff travel, and commercial activities.

40NT NEOEI ZE@t AOEEAEI £0 ANA TheO OCA AE¢/
largest single area is actuafl library resources- content acquisition for

studentsY + 1 [ (his @ Baedlated on a spendased method. We
look at the spend by purchasing categories and use carbon conversion
AAAOT NO OT 1T NT AOAA A AANATI ATT O1 NEI Ot

accuracy by obtaining more specific supplier and product informatioty

priorities. The challenge is balancing all ofthodg +1 1 T AOANOAO fhe explains.

One of the first tasks was to set a carbon baseliné®, working with
3ADAPT?®?, A carbon baseline is a starting point for measuring and
managing an organisation's greenhouse gas emissions, by providing a
snhapshot of their emissions at a specific point in time and a reference

47 https://glam.web.ox.ac.uk/environmental -sustainability#tab-5007401
4 www.glam.ox.ac.uk/sitefiles/glam - environmental - sustainability- annuak
report - 2023 -24-for - circulation.pdf
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" EA@ T ANO 1T A +Iigétoudthefelamdltbik AbAEityF O 5@IA
initiative has fostered a sense of purpose and momentum, with staff
Al A OOOAAI OO Ei ANAAOEI £ZE@ OAAEYOUE OCAI O/

4 https://www.glam.ox.ac.uk/sites/default/files/glam_ - carbon_baseline -
202122 v2 - read-only.pdf
0 https://www.3adapt.com/
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1 EACO OA@t OCAO AAI * AT U #00 AAOOA énangeto doveldplihgiliskills Bnd éxNerientecTBed indights a0 ET (- " . T

If we all did something, that starts to have impact, and if we talk to invaluablel) 5 CA #1 AEAEAI EO AEOI OE& AA O O
others, then that has quite a big impact. You get that sort of momentum Manifesto 52, which includes a focus on engaging young people in

and belief.y sustainability.

+1 1 CEACEEACOO OCA EIiThereN ®&ugeamountdi | A s

work just in networking people together, because it's hard to know what's
going on. | mean, it's astonishing) 5 CANA EO A OONIT I £ A
EAANT Ei £ ANTT 1 OCANOt Al OC OBMe@EI O
all trying to do the same thing here; we should be learning from each |
other.)

The Bodleian also plays a role in community and public engagement, '
i ANOEAOGEANEQD OCKNT O&ZEC AAOAAOET I AE 106/
run sessions on habitats, meadows, materials, biodiversity, and climate,
helping to embed sustainability in the wider commOi EO@U O

consciousness.
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5. Involving staff and students

\

\

5CA #1 AEAEAI CAO Ol NEAA OEOGC OCA 40
strategy 5*and run micro-internships for students on sustainability

projects. Examples include assisting with biodiversity surveys, building

digital sustainability action plans, exploring suppliers publicly stated
sustainability positions and developing carbon literacy training for
OOOAAI OOT +Hath teArwie Enydgé sudentd through micre Green Book display
internships helping us to build our knowledge and giving students a

5t https://www.oxfordsu.org/get  -involved/sustainability - hub/ 52 https://www.cilip.org.uk/page/GreenLibrariesManifesto

Agents for change: Libraries and the UN Sustainable Development Goals 36


https://www.oxfordsu.org/get-involved/sustainability-hub/
https://www.cilip.org.uk/page/GreenLibrariesManifesto

"TN OOAAAt +1T1 U0 ATAOO EO 1Ii
increasing knowledge. Staff are supported through training,
involvement in Green Impact® teams, and practical campaigns like the
planned digital clean-up. Several teams have achieved top level Green
Impact awards, showing strong engagement at the local level.

Upcoming campaigns include Every Job is a Climate Joh inspired by
Project Drawdown®4. The aim is to help staff see that their dayto-day
O1 NE AAI 1 AEA ATha dghdst imdpacAyAuiclhhavaiA T
dealing with the climate crisis is through your work, because you can

operate at a scale that you probably can't operate in your home liféJ) + 1

also points to Our World in Data research® showing that most people
want climate action but can feel powerless. Giving them practical
projects helps build engagement and confidence.

Infrastructure improvements have included investment in solar panels,
energy-efficient technologies, and the adoption of Passivhaus
standards (a set of building principles designed to significantly reduce
energy consumption for heating and cooling), for new builds and
storage facilities. A simple but effective change was introducing card-
or code-activated printing for students. This saved over 300,000
sheets of paper in a year. The plan is to extend this to staff, as it is an
example of a change which bothsaves money and reduces waste.

5 https://sustainability.admin.ox.ac.uk/green -impact
5 https://drawdown.org/
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content acquisition and supply chain engagement. + 1 |
talking with key partners to explore working together on getting access
to sustainability positions, standardising sustainability language and
exploring specific projects to reduce our footprint. The ultimate hope is
to run a supplier symposium wherave can work to align: we all have
common goals but just not quite working together across the supply
chainy 5CA #IOABEMEOMIEE T1T ANAOET I EO
specific issues such as removing plastic from their greetings cards; they
have removed over 110,000 cellophane bags so far.

+71 100 ANAOC
ONOOOAAY
part of the University every student is involved in. That was ey®pening
for me. We have an opportunity to help the university engage students,
because every student uses the libraries)

1NT £NAOO EO 1 AAOONAA OCNT O&C OCA
data on carbon footprint and progress against specific initiatives and
targets. Examples of progress include improving recycling rates,
installing solar panels, raising awareness throug carbon literacy
training, engaging suppliers on their environmental plans, reviewing our
retail products for sustainability and gaining Sustainable Wedding

% https://ourworldindata.org/
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Accreditation. Across the libraries, museums and gardens, work has
delivered cross institutional benefits such as the move away from paper
tickets that is expected to save 1.35 million receipts in the next three
years and supporting the creation of the Museum of Climate Hope®®.
Initiatives such as these have contributed to increasing engagement
and awareness of the environmental agenda as well as providing a

I AOCOAG O1 NAAOAEI

baseline year of 202122.
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56 https://www.glam.ox.ac.uk/museum -climate-hope-trail
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8. Longer term planning

Motivating people to act on long -term goals is challenging, the

#1 AEAEAI EO OGEAOEI £ OT1 A Alvwedav 01 AEEI
know what Oxford is likely to look like in 20 years. We need to start to

think about how we're going to adapt to thatworld) +1 1 OA@OT 5CEO
mearAslthmkln'% about buudl(n)g reS|I|eRce,Acar|ng for coIIectlons business .

OI'NET O OEI AA T OCA
continuity, and flnances

There are also emerging conversations about the impact of artificial

Ei OAEEEZEATI AA a" The Allcdnve@alidh OomEd up A& EEODTF
It's quite hard to get an accurate view. | think we want to acknowledge

that there is an impact, but we don't want to get in the way of people

using what could be useful in the short terni)
Looking ahead, the focus will be on:

1 Deepening engagement with suppliers and publishers,
especially around library content acquisition and sustainable
I NT AONAT Ai OTUAT ET OAgOF OAA OO0 NOI A
EA@ T EAGANO O1 ZAOCANT 5CAOUO A 1 NEI
years\)

1 Expanding staff and student engagement through campaigns
and training, building confidence and awareness so
OOOOAEI AAEEEO® AAAT1T AO TANO TA A

—_
(@}
>
pral
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Improving waste management and recycling, and finding more

ways to boost biodiversity, both on-site and through

procurement.

4 ONAl £AOCAI Ei £ 1T ANOI ANOGCET O OEOC AT EEAZAOt OCA 400AAI OOU 61 ETI Tt

and other departments, as well as with national and sector

bodies, to share learning and increase impact.
"0 +1 1 ODAONDI ZAGOEI £ 1 ONOAEOAO EIi A 1TA OGCATAT 'NITI A
EAAAANOCET 1T ANOT AAOGEOAt EOUO Al AAAAAA EiI OCA OONAOAAZAZ@t AIi A OAUNA EOQOO
OOANOEI £ 01 OAA Cci1 O OA Al AAA EO EiIi OCA T NAEAI EOAOETI T #0O0 EOUO AANE@ AAQ@OT

8AUNA OAEEEI £ EU @gAANOt 110 11106cOT

Case study author

Jon Ray

Environmental Sustainability Manager for GLAM (Gardens,
Libraries and Museums)

jon.ray@glam.ox.ac.uk
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Electrifying outreach: a Durham University I'EAAAC OCA@ OI OEATY O [1NIAEEG AT *0U00
OCAI OCA@ OAA A ACEEA OCA@UOA AAEEOANA]
and excitedly showing them all the things, they've learned, to see the

impact they have been able to makd U

Library case study

1. Introduction

%ONGAl 61 EOANOEOD - EANANGUO OAcii e PBBRERAL™ BRLRYR "RABAT AL E e noluding
Sustainable Development Goal 13 (Climate Action) and Goal 4 (Quality on-site live streaming and outreach. Demand for outreach visits is
Education) by switching to electric vehicles. This ensures inclusive,
climate- conscious engagement with thousands of pupilseach year

while reducing carbon emissions.

increasing, driven partly by rising costs, especially for bus hire. Many
schools now prefer having the LET visit them,a trend that significantly
expands the travel footprint.

2. The impact of school outreach

The Learning and Engagement Team (LET)*” at Durham University
Library and Collections delivers over 400 curriculum-linked sessions
each academic year, reaching upwards of 18,000 pupils from over 200
different schools in the Northeast and as far away as Devon and Kent.

These partnerships support widening participation by raising

aspirations, especially for pupils from lowincome backgrounds or

regions traditionally under-represented in higher education. The LET

Al AT ONAZEAO Ei AEOOEOEOD® AQ AcNrbdeurE | A
objects and the university experience directly to classrooms.

Simon Speight, Head of Education, Learning and Engagement, Durham School visit

61 EOANOEO -EANAN@ Ahehearh ledeEphdplOET | O AxT EAEI OF
about objects, but there's also a role around bringing young people into

57 https://www.dur.ac.uk/things -to-do/learn/
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To deliver this extensive programme, the team relies on a dedicated
outreach vehicle which covers approximately 6,500 miles per year. The
vehicle enables staff to transport delicate museum objects and
teaching resources safely to schools across the whole egion.
Historically, a petrol vehicle was the most cost effective way to meet
these needs.

However, conscious of the environmental implications the team

reducing the number of pupilswerea€t U 4EI T 1 OA@Ot
OAAT UO AOCT O OCEEA AT i OAET OO
Development Goals (SDGs) including 13 Climate Action, and strategic
aim®® of achieving net zero by 2035.
5NAI OEOET T EI £ O Al
A x 1 E AtE $o@dthing we'd looked at previously, but the costs just
were so huge when electric vehicles first came around, and the range
was an issue as well, because quite often they just didn't have the range
to do the round trip without needing to stop and charge the vehicle at
some pointT Y

However, improvements in electric vehicle technology and the
Ei OOAEEAOET I TA ACANEEI £ 11 EIi 60 AO
addressed many of these concerns. The charging points were recycled

%8 https://www.durham.ac.uk/about -us/university - strategy/transversal -

strategies/sustainability/
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T A OcAtmBlingnipAnfidis IO 6 /

rather than new - relocated from another part of the university where
they were no longer needed. Including a question about electric vehicle
charging on school booking forms further aids planning and flexibility.

The team is currently in the process of acquiring its first electric car. By
switching, the team expects to reduce carbon emissions and help to
model sustainability for schools. While the electric vehicle lease is
marginally more expensive, the difference is offset by lower running
costs (fuel, servicing, repairs, MOTS), covered under contract and
enhanced resilience and flexibility for outreach planning.The team has
learned that lead times for purchasing electric vehicles is longer than

C E At petrojehtsiey apd candhtwo to four months, meaning that careful

%ONGCAT UO 1T OONAAAC AT i1 AAOO OACITEO
knowledge, inspiring objects, and offers a sample of higher education.

AEAAONEA OACE A E Rhe ¢gctgd rangtioneh R EtreseOmpprirdiasivil remain 4 £1 1 i

accessible, inclusive, and environmentally responsible

Simon believes that relatively small changes like this can make

OE &I EAEAAI OThid\kad Ardldlively #mallciange we could

introduce to make a practical difference. But hopefully, we'll have an
““““ T OUNA 110 Al EI £ 01 OAOA OCGA

when you go for lunch. But if everybody across the university, oin every

dificiiacress Rughaniiddes thag.(1hg comfinedimmaR ¢f that @ O A O

massivel U

CAOA
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Case study author

Simon Speight
Head of Education, Learning and Engagement
s.g.speight@durham.ac.uk

5 https://sites.google.com/view/project -repeat/home?authuser=0

Agents for change: Libraries and the UN Sustainable Development Goals

The RePEAT Project demonstrates how the digitisation and
conservation of Ireland's historic peat bog maps directly support the
United Nations Sustainable Development Goals, especially SDG 13
(Climate Action) and SDG 15 (Life on Land), by enabling innovatie
climate research, restoration planning, and public engagement.

The RePEAT Projed®%¢°, a collaboration between Trinity College
Dublin, the University of Galway and the National Library of Ireland
(NLI), and funded by the Department of Agriculture, Food and the
Marine and the Environmental Protection Agency, aims to make use of
the detailed peat maps drafted by the Bogs Commission in the early
nineteenth century. These large maps, measuring three metres square,
were originally produced as survey tools to assess drainage and
agricultural potential during a resource crisis caused by the Napoleonic
Wars. Although proposals to transform the bogs were ultimately not
pursued, the maps remain a significant record, capturing the condition

80 https://www.nli.ie/news -stories/stories/repeat -rediscovering-

historical- maps-irelands- peatlands- times- climate
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TA A 1TEEEETT AANAO TA *NEOGC T AAOEAI
history.

Peatlands are now recognised as fundamental natural resources for

climate mitigation, OOT NEI £ OOEAA AO 1 OA¢ AANAI
forests 8% Through digitising these historic maps and making them

accessible to scientists and policymakers, the NLI has played a central

role in supporting research that directly informs climate action and
AEEEI O OEOC OGCA *NEOGC (1 OARand Ai 6UO
commitment to the UN Sustainable Development Goals (SDGSs),

especially SDG 13: Climate Action. By enabling researchers to trace
changes in land use and the extent of bogs over two centuries, the

results have far-reaching implications for environmental policy and

conservation.

The NLI has curated and conserved the Bogs Commission maps since
EOO AT Oi AAGET T EI eUTTT 5CA EEANAN@Lenginkdr ohorgfidlddna®El. i O1 3A1&"5 EO AAOANEAAA
Ag #NEAI oU%i i1 AEEt %Al 000 ENAAOT N R )AAA T A &OOAOAO AO OCA [/ -* AO

(treating the right environment and the right capacitly AT N

transformative research and sustainable preservation practices. The digitisation process involved both careful conservation of delicate

#NEAI AEOT OAO OCA 1 NTEAAOUO 11 OAi Otfedirceddndtheicriiabicd Afidigital vefSiord §utablE farinbickiN @ ET A 1 Al
E E ALV@¥ to show how libraries have tangible impact on the research. This work required interdisciplinary collaboration among

sustainability conversation. Often climate change is focused on the maintenance, conservation and digital specialists.Brian explains some

facilities team, but this connected our professional lives as a library, T A OCA ACAEE At sande@tage th©rhapshadbden ¢ut into

where the collections can contribute to making real chang& U 3m x 1m strips to make them workable. The digitisation team considered

1 https://www.unep.org/news -and-stories/story/peatlands - store-twice- 62 https://www.gov.ie/en/department -of-climate-energy-and- the-
much-carbon- all-worlds- forests environment/publications/climate -action-plan-2021/
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putting them back together, but it was important to be true to the story Case study author
of the document. The climate in which they've been stored has had an
effect in how much the pieces distort and change which creates
dilemmas as to how you recreate a digitised wholerém parts of the
original. So, the map that you see online is the three slicdsy

#NEAI oU®%l i1 AEE
Deputy Director & Head of Estates
bodonnell@nli.ie

The digitised maps have enabled the RePEAT team to model the
extent of peatlands in Ireland before they were drained, identifying
degraded peat soils and recent land uses, all of which is a step towards
future restoration. In addition, digitisation makes the maps accessible
for other research projects about agriculture, settlement, industry and
land ownership.

The NLI has sought to bring the maps to wider public attention. This has
included a seminar with speakers from the research team, the
Environmental Protection Agency and the library digitisation team
talking about their involvement. This was followed by atravelling
exhibition to accessible public institutions, to promote the research and
the value of the wetlands.

Brian also reflects on the broader significance of the project and the
NT EA T A | hiskAheEsk M&pd movidela really tangible example of
the purpose of a library. You collect a set of items and store them in
safekeeping. And suddenly after 200 years somebody's got an

Ei OANAOOEI & EI T 1 NOAI 6 NT EA AleN OGCAI T 5CA OAAT OEAO 1 EACO OAgt a8c@ AN
@1 O EAATEI £/ AEE OCAO TEA OOOAAUU 8At NA EAATEIi £ EO ATN 1171 A1 60 EEEA OCGEOT
5CA0t O 0CGAO EEANANEAO ANA AAT OOT * OGEIi E EOUO Ai EITTINOAI O EAOOII AiA EO

validates our exstence.l

Agents for change: Libraries and the UN Sustainable Development Goals 44


mailto:bodonnell@nli.ie

47T EAI O 61 EOANOEO® - EANAN@GUO OOOOAEI
the UN Sustainable Development Goals, by reducing waste, supporting
literacy, and improving access to knowledge locally and globally.

Solent University Library has integrated sustainability into its
TTANAOET I ot NAAEAAOEI £ EOO EI 11 NOAI
links with key UN Sustainable Development Goals (SDGSs) including

Climate Action (SDG 13)y reducing waste and carbon

footprint, Quality Education (SDG 4)by supporting literacy initiatives,

and Reduced Inequalities (SDG 10by improving access to knowledge
globally.

Sustainability is embraced university wide®, with close collaboration
between the library and the central environmental teams®T
sustainability culture is supported by its Green Tean?® of staff
volunteering on top of their main role. The team leads initiatives such as
recycling awareness campaigns among students and campus green

8 https://www.solent.ac.uk/about/environment - sustainability
® https://students.solent.ac.uk/university - life/campus/environment -

and- sustainability
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5CA EEANRANRIQE] AGAED

Ol AAA EI T NBEQAI ANAAT BAAI OEEE EITE
OCA 1T NAOEI
looking to evolve what they dot' U

Cooksley explains.

AAEA AlLT E . NAQOA. I NI £ZNATT A OOTTTNOO
Each summer, the library undertakes a weeding process to refresh its

print collection. The number of books removed varies each year,

depending on factors such as borrowing data and subject relevance.

Cataloguing & Metadata Librarian Getaneh Alemu describesthe

GAARDTH#TEBLRBQOORNARARBAABL A P4 8k A
library also protects unique or key academic resources from removal.

Before 2009, weeded stock was recycled, but since then, the library

has partnered with BetterWorld Books®®, a social enterprise that resells
OOEOAAEA ATTEO Al A NA A &pedleditous A N O
was that they invest some of the profit that they make from the book
sales into literacy partners across thewortl Y AxT EAE[ O
caTteeea EAO
reused or recycled, saving nearly 1,400 trees: the equivalent of
covering 16 football pitches. The resale has generated over £10,000
dedicated to initiatives bot h globally and within the UK.

% https://libguides.solent.ac.uk/green team
% https://services.betterworldbooks.com/libraries/
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The partnership provides operational efficiencies: shipments are
coordinated to optimise sustainability, and data provided by
BetterWorld allows the library to track the resale and recycling rates
precisely. Getaneh finds the system's efficiency and transparency
C A E 1 Phédégh thdir portal we can order flat boxes and book
collections... They provide data on the environmental impact U

4. Expanding impact: partnerships and global donation

In 2024, the library introduced a new approach by directly donating 65

boxes of relevant textbooks to Cosmopolitan University in Nigeria,

following a request from the Vice Chancellor seeking to build their

library collection. Fiona describes the appeal ande | 1 A Bnéifflibrary

was clearly something they were very proud of, but in the photos on their
website there was not a single book on the shelvé6Y 5 CA AT i AOA
mostly in engineering and biomedical sciences, are expected to have a

far higherreuseNAOA OCAI OCAO AkaEAOAA 1T NAOD

Al OENT I 1 Al OAE 1T ANOT AAOGEOAt OCA AAth A moOA A1 1T ANAA OEOC
ART OT A 110 A EIE O #A0O0AN8T NEAtr 1 AAFf V&”m'féoéd‘?ftfwaﬁs?&”“oEC%SWpodﬁafqW"&Sec?%’i‘?‘l‘:‘aEA Ei EOEAOED/
tosupportt Y OAEA ' ET 1 At Al T CAOEUEI £/ OCA O1 AEAE Ai A Ai OGENT i1 Al OAE OAEOA

. . Case study author s
of this direct partnership.

1 Getaneh Alemu
Cataloguing and Meta Data Librarian
getaneh.alemu@solent.ac.uk

The decision to move from recycling all withdrawn books to reusing
most through BetterWorld and direct donations has improved the
reception of the collection management process among colleagues.

" ET i A Whed Aekplain that they will be resold, or reused at  Fiona Cooksley
another university, students and academics welcome® Y 5 CEO 1 1 A&l EI[ AAssociate University Librarian
monitoring and dialogue will help maintain awareness and enthusiasm fiona.cooksley@solent.ac.uk

for sustainability initiatives within the library.
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Libraries as agents of change on equality, diversity and

Inclusion

Royal Holloway Library

University of Derby Library

University of Kent Library

University of Sheffield Library

Mini case studies:

Nottingham Trent University

Teesside University Library




university community-students and staff, including those who face

additional barriers due to disability, neurodiversity, or other

circumstancesY ) AAA T A $00011 AN 4ANGEAA 3AACA

library is the place that everybody gravitatesta) O1 1 AEEI £ EO A O

I C e s o U . Wwelcoming space is essential.. . . . e A

31 AE )|l EEl OAG EEANANQ@UO Al I NI AAC Ol Al Al AEI A EEANNQ OIAA?O
demonstrates how embedding inclusivity by design, through listening )
to students and making targeted, practical changes, has created a
more accessible and welcoming environment for all, especialy those
facing barriers related to disability or neurodiversity.

5CA OAAT UO 1T NT AAOEOATt -cénirefl BpprAdcihasO E O A &
resulted in flexible study spaces, improved resources, and ongoing
dialogue. They directly support United Nations Sustainable
Development Goal 10 (Reduced Inequalities) by actively addresing
and removing structural and social barriers within the university setting.
These efforts ensure that all students, regardless of background or ( e 4
ability, have equitable access to educational resources and =~ E,l & Il

opportunities, fostering a more inclusive academic community. Credit: Associated Architects/Ben McPhee

5CEO AT 11 EOI Ai 6 O EI AEOOETI EOIi UO 1 AOT

CAANO T A AATT OO EI z2eTt EOUO AAATIT A A
At Royal Holloway library’t OCA AAEEAA OCAO GEEARNORAAO CAMA ART O EA ®RAEXIG ARAE®AA O ACAI £EI
the foundation of everything the team does. As Teaching and increase in commuting students, who use the space dfferently from
&1 EAEAT AT O - EANRARNEAIT 1t9%A dulligiprintiges EEET OCT OHOEEOET & 11 AAIHyQudive orf cAmpesAyAulge A | T OA(
OCAO OCAT A0 OCA EEANARN@UO O1 NET 5 CAtothe&lhmntlsudyoand yYowdo backio halloagdin, wherdal e adbCA Al OF

57 https://intranet.royalholloway.ac.uk/students/campus -life/the -
library/welcome -to -the-library.aspx
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OCA AT 11 OOEIi £# OOOAAI OO CAOA A EAAOOAapproadhds shaeed thraughEniorRirts tyroupd, akiyGukd good rdctte CA O A
another one at 3, and will hang out in the library in betwee@The team is spread across campus.

hold events that promote belonging, such as student coffee mornings,

and referencing drop ins. The aim has been to provide the flexibility

which student feedback has told the team that students value. ] o ) ]
The project originated from direct feedback and ongoing

The team has also seen a significant increase in students registering conversations with students, particularly those registered with the DNS.
with the Disability and Neurodiversity Service (DNS¥8. Rachel reflects: AAAEA Ax]| Soeédf the s@AHEd nientioned to DNS that

OO0O0A@ AI A * OCEIE OAUNA TITIEZ EOQO OaAfWarkthafEBUPthere@Asht efbligh detalPibr Bt anR A @QE ET A 1T ¢

Importantly, the team recognises that many students who would So, we needed our own project to explore furtherl)

benefit from support may not register with DNS, whether due to stigma The team aimed to create a space where students could speak freely
N EAAE T A AOANAI Awe@ave raore Atddents winO OT A A Eho\T thel experiences and needs, without being limited by
have difficulties than have registered) T 5 CEO AOANAI AOO E fréscriptitequeStibnd. IThefPdoal was to ensure that any improvements

Al ANAAA GET AEOOEOEOZ Ag AAOEAN Ut Al Aduddobd dfecty liett WieGtudehttuly WaklduNrg Achide this,

services so no one feels singled out or has to justify their needs. As the team adopted a straightforward approach: they asked open -ended
BAACAE A&l & AEIIOFO GOAT O T ATTEA O  AA Afestibrio &8 INARd car&lilio theAdsdnsésORather than relying
to feel supported. |J i ANT AR OONOA@BOt OCA EEANANGUO 6 O0AN &>

5CEO AT T NI AAC AEOO AET OAEQ OEOT 31 gREery ngrdews pagicuiarly with glyients cegisterefl Wit DNSOR A O A £0

OAAIT T 3 A A QNhdie prelidddly@here wiiere isolated pockets of ' f"}'AA '_ OE '\ '__ ) ' /%‘A OC'?‘ ] EEANAN?t ) OQEA? ) f‘A '\ ) AL
A1 1A T NAAOEAAUCAOEI £ A AAAEAAOAA &%k OBKARARRONCREI FACOPCHLANANR] KANOI | AE /
coordinate activities more widelyly * i AT RNi AOET I AAT 00 Gregefinedligkx fpFeore between one and tenl
8 https://intranet.royalholloway.ac.uk/students/help - 0 https://www.royalholloway.ac.uk/about -us/more/senior -leadership-

support/disabilities - and- dyslexia/home.aspx team-and-governance/equality - diversity-and-inclusion/

% https://www.royalholloway.ac.uk/about -us/more/our -strategy/
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5CA 69 £NT O O1 NEAA OEOC %/ 4 Ai A OCA AOO0AMNHOGCUIGIEllct@46e O NAANOEO

participants, sending out an advert and offering vouchers to thank ) ) ] o o
The interviews led directly to service improvements, building on

- _ . . previous student suggestions as well as generating new ideas the team
accessibility training on topics that relate to their role, and some ofthe . _ . T L L o . .

students for their time and ideas. They had already received some

. . CAAT UO AT i OEAANAAT o0oi A T1T17T OEAN-aOOZEZEAOQOE
team also had regular experience of supporting accessibility as part of i . o i
. . . . ) space for quiet collaboration, distinct from silent or group study areas.
their everyday role, such as providing accessible copies or ensuring e s s o oA e s s e e
. . . SAACAE ANABAQEENDTALO OOOAAI OO OAEA O1 1 At
teaching materials are accessible. . . .
somewhere that we can sit next to our friend, have a little chat, but get
The interviews were also a valuable professional development Ti OEOC OI NETU 41t OAUOBA Ei ONUAOAAA A i
TTTITNOOI EO AT N OOthdvditiem'arOnsighhidad E 1 T m R student mentio ned struggling with text - heavy instructions and
different style of gathering information.y 5 CA  ANI Ol NAT | | djked fbrla photh gdidetéxRke printers, which the team quickly created.
of NAAEI A OCAEN DOAOOEI I O AftfeseA OE E A Thi hckelHdh Alhuhiévilvas%éhdnded dnd MNabidrfoke méedssibik,
were really helpful on two fronts: it made everybody a lot more and new resources like a library playlist and noiseancelling
AT 1T AT ROAAEA OEOC OGA EAAA TA CI O Al hehdpodeSiiekehtbdiodd bbihdhbudehtdstudy @ a bugyOT 1 AAT O
we actually changed one or two of the questiony) T environment.
To help students feel at ease, the team sent questions in advance. 4T1T A OOOAAI OO 1 Ai OET 1 AA AAAEEI £ AxI1 1 OAI
%AAAEA ASoisthderis whoFmight be nervous or anxious could big windows and preferred having a wall behind them. In response, the
know what we were going to ask them. Some of them came with notes OAA]l ANAAOAA TTNA GOOAEAA AOAGU O AAAO
which was fantastidd 5 CEO DOAEEOAOEOA AT T NT AA GndEdnfioftable. Gt expdiidnte ddridiatakeé td Débbie the value of
actionable insights about what makes students feel welcome or Ei O1T EOEI £ OOOAAI 6O OCAI NAAADEGE EI £ EE/
uncomfortable in library spaces. always really fascinated when they come out with something and | think,
The students who took part reported feeling heard and valued. Debbie Goct * CAATUQ) OCI OACO T A OCAOTU
O A gThay hdd wonderful ideas, and it really struck me that they were
just very happy to be included. This sense of being listened to can have a
iITOEOEOA EITAAO 11 OAEEAAEI £ AI A Al EAEAT AT OT VY

L https://libguides.rhul.ac.uk/AccessForAll
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prioritise transparent communication, clearly explaining any constraints
related to budget, staffing, or building regulations.

3AACAE Awelddiiritélyl h@ifhatspan of easy to do, quick wins, all

OCA OA@ OCNT O&C Oit OAEEt OQRAOUION £ Ei £
example, adding more plants or creating displays of available

equipment were quick wins, while fixing heavy doors required significant

A Ol A BMe HaVe tdibe realistic about what we can achieve. We know

that we are working with small teams, big ideas, limited money. 5 C A

project was driven by a small but committed team, all balancing this

work alongside their main roles.

Whisper zone

The team also realised that some existing services were underused
OEITE®@ AAAAOOA OOOAAI OO OANAT UO AOA
focus on communication, with regular updates planned through social

media, newsletters, and physical displays.

One potential challenge the team anticipated from engaging in open
discussions with students was the possibility of raising unrealistic
expectations. However, they believed this risk was outweighed by the

Wellbeing area

value of encouraging students to think creatively and share their ideal Institutional support was crucial. The university wide EDI strategy and

visions for the library experience. While most suggestions were advocacy by senior leaders created an enabling environment. Rachel

reasonable, some, such as requests for 24/7 individual study rooms or I T OAGT EOUO ATTEI £ ANT1T OOOAAI OO0 AEE 1
OEZ£I EAEAAT O OONOAOONAE ACAI £ZAOt OANAprigiy.ahi¢hss gréat And it jespoiyes thet §xtra bit f valuite WhétA

capacity. In these cases, the tean is actively exploring long-term OAUOA BAAARA EMOAANOFAEE® EO A OAAI AAATRNO
solutions for the more ambitious ideas, while in the short term, they the library better in lots of different waysy T
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The initiative has delivered real benefits for students and staff. Flexible,
inclusive study spaces now address barriers students identified, and the
updated Access for Allguide makes it easier to find support. Debbie

O A @\WéFrevémped our guide to the library as an accessible place and
sent that out to the students who are registered with DNSY)

The team continues to measure success through direct student

feedback, observation of space usage, and ongoing conversations with

DNS and the SU. They are committed to reporting back to participants.
SAACAE AMHIEQHEIMTOGAO AAAAAAAE ETTT ¢
a campaign at Royal Holloway: You said, we did. %AAAEDABNAOTt
also going to do a mini report, for our library website and share it with

DNS and the SUY

The impact extends to staff as well. The collaborative approach and
focus on professional development have strengthened team dynamics
and built capacity for future projects. The library also recognises the
importance of promoting its work to academic staff , so they can
encourage students to use the library and know it is a welcoming,

i OEOA O1 ACGAfogue pe@pleiakekyA OT %A A /

OO0A@ NAOTI
iTNOOI EO EOQD O OAEE OO CciI O

OEITEA 11

Plans are in place to further expand theAccess for Allguide, add new

resources like instructional videos, and strengthen partnerships with

academic departments and other university services. The team is

considering a programme of smaller initiatives to explore different

aspects of the user experience and keepdeveloping staff skills in UX

NAOAANACT 3AACAEt OCi EAAAO OCA

(this is the type of work that will always be advertised through those

channelsaswel) T . . . . . . . . .. o
EOUO OI' EI'l'l NOAI OU OA CAOA

The team is already thinking ahead to future projects, eager to apply

OCAO OCAQUOA EAANI AA Ai A EAAT 1 OOCEI £

inclusive library can be. They have applied for funding for a sensory pod

from Royal Holloway's Philanthropy and Alumni Egagement team, and

an initiative to create additional bookable study spaces is being

EEANANC

"0 %AA/
projects that although it will officially wrap up, elements will continue,

AAAAOOA O G MnbrdthaOweAdh GoA)D O

OO0T TT NOEOA Al OENT i I Kemél persenalAufols M mA x I EAET O

department with reminders of what we can dolJ

5CA EEANAN@UO ATI11EOI Ai O O -séale AEOOEOEOZ EO |

projects may not happen every year, the team plans to keep engaging

OEOGC OOOAAI 00 OcrHICOEY REA AACEOMRE (04 CRACAEA E

it note exercises, or online polls, to maintan a continuous dialogue and
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I Al ET AT

Debbie Phillips

Feariing 218 Gpoageepy gibrarian
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ambitions, Derby aims to be a driving force for social mobility in the

region’3, promoting and sharing good practice about how sustainable

development topics, themes and debate can be embedded in the

curriculum, across all academic disciplines through its Education for

Sustainable Development network. Naomi Bowers-Joseph, Academic

LANANEAI Q4EEEEO Al A 8WAI@ME 141 UD% AN AOAND (Al
Develop@Derby™ is transforming how the University of Derby supports student population, and we have all manner of students, from all manner
OOOCAAI OOU AAAAAI EAt TANOT T AEt Al A T Brivdikd 6 e Al btdybs ol toiRdGand stidingd Wb NE T £ A
wide range of accessible, skillsbased resources, the initiative helps

_ _ 5CEO AEOANOEO@ CAO ET i £ OCAT AA OCA Oi E(
students from all backgrounds build confidence and prepare for future

A A A s e a x s A o e s OQI I L NOT .. / Al IBEcaUsdoEdur&lﬁ)demtpbﬁwatlo

OOAAAOOT 5CEO AAOA OOOAQY AxI|I EI NAO ¢| O °/AOAEI W%BANAQGUO IEEAAINAOEOAt

) ) i ) ) know that different students are going to have different support needs.

innovative approach is making a real difference for learners and staff T T L U
So, our skills offering needs to be really strongy T 5 CA T NAOET OO 11 7

alike. . . - .
which relied on a small team providing oneto -one appointments, was

valued but could not reach everyone as student numbers and needs

grew.

#Al 7AAOAQt 61 EOANOEO® - EASKANEAI t GCEAGE
“ Find out more on our free, dedicated skills platform... A A (~) AE i T1 AT O 1 N T ,CEN Al AO EIi (’).@ﬂronh AOO 'T' 'T' 'T' ,2

] https://libguides.derby.ac.uk/develop-at-derby I I I I o C,) A A A T N O O O A A I, O O T 8 A A E A I, lj O A O O N A A O O (

AOONAAOG O NAAAC OCA OAAEA TA EITAAO O/

subset of the student population engaging,but not necessarily those

who may actually benefit more from the supportly 5 CA 4D 7 * %

The University of Derby is firmly committed to inclusivity and I AT AAT EA 1 AAA OGCAOA AEOI ANEOEAO EI 000/
supporting a diverse student population. As part of its strategic more visible, especially for students moving from disrupted schooling.
2 https://libguides.derby.ac.uk/develop -at-derby s https://www.derby.ac.uk/departments/widening - participation/social -

mobility/
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In response, Derby piloted a skills programme that developed into the
wider Develop@Derby offer. The aim is to embed skills development

AT N AEE Ai A AT1T 00 OOOAAI OOU NAAAEI AOO AT N Al T ET @l Al Ot

Sustainability Development Goal (SDG) 4 by equipping each student
with the skills, knowledge, and values for lifelong learning.

The library led this crossinstitutional initiative, using existing materials
and recognising the opportunity to support a key university priority.

# AT A x My dlEin ab 8f thié has been to connect institutional
strategy with what we're doing and basically go out there to champion
our work. It's critical for libraries to engage in the strategic priorities of
our universities. Rather than saying, this is imptant to us as a library,
we've got to start thinking about what's important to our universityand
reflect on how we can add value in those area¥.

Develop@Derby centres on ten core skillg*:
critical thinking
communication
building relationships and effective collaboration
creative problem solving
self-direction and planning

numeracy, statistics and financial literacy

4 https://libguides.derby.ac.uk/skills

Agents for change: Libraries and the UN Sustainable Development Goals

digital skills

resilience

adaptability, and

leadership and future thinking.

All ten skills support the UN SDGs, with leadership and future thinking
especially focused on engaging with sustainable futures. This area
AT i ONEAOOAO Oi
was awarded jointly to the university and itsUnion of Students by
Students Organising for Sustainability (SOS UK), reflecting the shared

commitment to embedding sustainability and social responsibility

AEEAI Ei £# OEOGC 6/

OCA Oi EOANOEO@UO 3AOIT1

AANT OO OCA AONNEAOGEOI T *O AEOT ARNAOGO
Nature Connectedness Research Group which focuses on
Oi AANOOAI AEi &£/ AT A EITTNTOEI £ TATTEAUO

aim to bring about associated benefits in wellbeing and conservation
behaviour. There are plans to add climate literacy training to
Develop@Derby in the future.

These soft skills are increasingly valued by employers. Ben observedi *
a0l AoUt
to acquire. All the research leads us to conclude that it's these soft skills,

ATi U0 NAAEE® EEEA OCAO OANIt

these holistic, transferable skills that are critical for people to succeed
and, in fact, are wiat industry is seekingy

The Academic Enhancement Team in the library expanded its remit
beyond information literacy to cover a broader range of academic and

54

I

Al


https://libguides.derby.ac.uk/skills

Al TET AAEEEO®@ OE BHNK braries abeluniduelypldckE AAOPAUAE 3T 11 At

in that they have a passion for helping people to improve their
knowledge, their skills, their experience, and so | think it sits beautifully in
the library.y

q

-,

Building Relationships and Effective

Communication Collaboration

Critical Thinking

Digital Skills Resilience Adaptability

L p and Future Th
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1 "AAAAI EA &I CHRebdhakK, ATl O . Al A
shows that students appreciate the help we provide. We want to help the

students succeed, and that comes across in the feedback. We have

academic librarians aligned with a college, with existing relationships with

academics that we could tap intdl U
Comments from students who have accessed support include:

"There were numerous digital skills and other workshops organised by
the uni and were free of charge. This improved my digital literacy, critical
writing and academic writing in wholé'.

"Amazing workshop, feel so much more prepared and less overwhelmed
about starting to approach my first piece of academic writing at
university."

{ really enjoyed the session, feel less nervous about studying at a higher
EAOAE Ai A OCANAUO O 1 GAC CAET AIi A OOI 1

Develop@Derby began by bringing together existing online skills
guides, but quickly expanded to include workshops, inclass sessions,
podcasts, quizzes, and asynchronous resources.

Accessibility is a core principle, achieved through multiformat and

multi-il EAOAT NI AAEEOAN®D /OAI0I A AADODONRAAANODC
materials should be as accessible as possible, taking down those

barriersY 4 CA TAekeAshd typical student... so we've always had

this idea that we will take a core message, and we will deliver that

message in as many ways as we can. So, we've got ways that you can
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listen to, ways that you can watch, ways that you can read, ways that you
can interact with)

Accessibility goes beyond formal requirements like screen reader

AT1 T AOEAEEEO@T 5CA OAAI AEI O O1 1
A x T E APEdpl®I€arnisituationally, so one person might want to listen
on the bus. And one person on a Monday is not going to learn in the

same way as they would on a Wednesday. So, for me, it's fundamental to

make things as accessible and as multi format as posé&T U

Collaboration has been vital, involving academic staff, students, and
other professional services. Establishing shared goals has been
important, and staff have enjoyed building new working relationships

AANT OO0 OCA Oi E OA finGne éxdlyidayk, vé didiots NfA A A E E

work with Derby Language Centre ... they were giving me their materials,
and | was translating them into a guide format, and sending them back to
them to checkT U

Students have contributed as Student Success Assistants, ensuring

recently graduated students from the university, who help the team
create content for the Develop@Derby website. They also bring a
student perspective to discussions and decisions surrounding
Develop@Derby.

s https://libguides.derby.ac.uk/develop -with-derby

Agents for change: Libraries and the UN Sustainable Development Goals

Develop@Derby also inspiredDevelop with Derby’®, an online resource
for pre -university learners, created in response to requests from
schools and colleges for support to students studying for their

AAAAAA ) A I AdlitioA to feduidsEs fosEhod visits ... we
CAA OT1 A OACITEO OCi AT OEAI UO ANEI £ OC/
have some skills support ... Through discussions with our Schools &

Colleges Liaison team, we identified a gap that could be filled  having

an asynchronous platformi Y * I AAAEOET it EO AAOO AO
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university for students, supporting student transition and strengthening around constant encouragement. And what you can do to build it into

OCA EEANAN@UO AT i1 ONEAOOETIT O OCA OéxsthdpbossesdU0O AEOEA AEAI AAT 5CA

A e A o aaa A s s N orE A RAT N e A e e s oo e VN

Of EOANOEO@GUO " OOT AEAOA %ENAAOTN AT N3 AANOEQL AeQuohlcAuih &bdba lidks, GEABLE T ~
Participation, who works closely with schools,céd | Al OABT OEOQ ET OAN / 44 OAT NAOTt Al A OOAA EEANANE
Al EAEAT Al OT )THoseAdadeimits@pread thedvord to their

colleagues about how useful it was, and librarians have been invited to

fantastic. Some great content here to include in our activity to support
transition to university.lJ

give sessions to whole departments)

Creating a clear brand has helped build awareness and buyn. Naomi

NALANBiOkwe'e at a point now where you could say. Eatly reslts from Develop@Derby.are encouraging, with rsing web
0 %AOAET T WHANAQU OF A NITI1 AOEE TA 6 {raﬁig)eior‘lc'i\lw%r%s%&) atl[endan%()apl‘n'gi@agjng lc,trénlg !anEa’?jé’merﬁ. ITﬁaé
probably have as many ideas of what that meant as there were people in T EAGATRIUO 11 AI Ai A AAAAOOEAEA AAOEA&E
the room, because it's so multifaceted. And we've used Develop@ Dby

to mean our whole offer. | think it's a real strength)

@1 O

makes tracking individual impact more complex. The team combines
web analytics, participation data, and qualitative feedback to monitor
The project benefited from strong support at executive level. Ben progress.

worked closely with the Provost for Learning and Teaching, aligning
Develop@Derby with university priorities and promoting it widely. This 2z A3 c e 51 mr 7 m AAAAAANL EAMA AEAAMA B AR 7
support helped Develop@Derby move from a library-led project to a
university-wide skills agenda.

work towardsyt AOO 1T 1T OEOEOA ONAI AO ANA AEAANT
surveys show a 3% annual increase in students reporting improved

Systematic embedding within the curriculum remains a work in academic skills and a 2% rise in those feeling prepared for future goals.
I NT ENAOOT #Welre nioving ih thé\rigid direcion. The next The Jisc Digital Experience Insights Survey reveals a 6% increase
stage is to get it embedded within the curriculum, into the defined students aware of or using Develop@Derby, with particularly high usage
learning hours. | want credit attached to it, and that needs to be and reported benefits among Asian and Black sudents.

consistent across the piecely O I'NA O'i“ IA OE . A I EAEAT A ﬂ1e ﬁe’fd 'thas% 9vi|| iﬁ)va\'f‘ér Iae’%:p/'\epuse of learner analytics to better

ANAAO EO 1 ExAAT Weéske akahde bfipradiick Aok 8F
good and some of it's just signposting ... | think that there's an element

understand how skills engagement relates to outcomes such as
attainment, retention, and progression.
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Case study authors

The Develop@Derby team is focused on embedding the initiative more Naomi Bowers-Joseph

AAAT E®Z Ei OCA Oi EOANOEOQBUO AAAAAI EA OOMCAemd NiaanA| A AEiI AETI £ 1 AO OAgO Ol
measure and enhance its impact. This involves incorporating n.bowers-joseph@derby.ac.uk

AOAET T WHANAG AO TANO TA A peksdrlA £ZA OCA QQRbE NOO OOOAAT 00U
AAGAET 11 Ai 0t AOEE@ Al AAAAAA OEOCEI AOANMG I Effbhéeménfithigeh AEEOAND

model.

h.roome@derby.ac.uk

#Al 1 OOEEI A®A OICA DOEOEAITIGE@ O1 NEEIT £ 11 Oé‘e;j%g\,e&dgeQNOAo OEOCGEI
the virtual learning environment that will provide us with a more rounded
view in terms of student engagement at a programme, module and an
individual level. We will also start to think about other ways of elmedding
into assessments, and how you can leverage that data and other

feedback, linked to outcomes and employabilityl)

University Librarian
b.veasey@derby.ac.uk

5CANA ANA AEOT T EAI O O1 AxT Ai A G%AOAETT OEOC wANAgU O AONOGCAN OOTT1TNO
T OONAAAGC Ai A ONAI OEOETIiI AT N O ABRNNAT NAOAI OAA A&ANT O1 OT ) AUAE AxIi EAEI Ot
helps to bridge that gap into university. It would enable a student who

decides to come to us to seamlessly move on to using Develop@Derby. |

feel it could be really used to do more around developing incoming

students in terms of their skillsl

The team is mindful of the need for ongoing evaluation and adaptation.

/| AT1T E OABOAEOGADZO NAAEEQZ AxAEOAA AAT OO OCANA OAUNA A EIi £ O A

OEOC wAOAET T WWANAQGT S5 QARAUOMENMMOAJGT T OAI OEAET

A ETONIiAg TTT 5CA NAAE EITAAO O 100 AA NAAEEOAA AT N A AT OTEA TA @GAANO
... we hear all the time what a great resource it is but we're in it for the

long term.y
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learning resources. Students are employed as Diversity Mark Officers
(DMOs) and work alongside the convenor, assisting them to review
their modules and ensure a diverse range of authors are represented.

" GAEOANOA NAOT ONAAU Ei OGCEO AlTi OAxO EI
underrepresented groups. This can relate to race, gender, sexuality,

i . . . abilities, age, class and geographical region
This case study explores how the Templeman Library at the University

of Kent is working with students, academics and professional staff to The initiative uses the Culturally Sensitive Curriculum Scale¥ a self -
make reading lists more inclusive. It highlights the practical steps taken, reflection tool to assess the level of cultural sensitivity in the teaching
the collaborative approach, and the positive impact on both student practice of educators. Sarah Field Academic Librarian,i T O At@sks
engagement and the broader university community. It provides insights academics to scale across a number of areas, including the diversity of
into effective strategies for diversifying resources and fostering a representation, inclusion of positive or negative depictions and critical
sense of belonging through inclusive curriculum design. evaluation of power structures. They survey at the beginning and then

think about it at the end of the process as well)

Academics have the choice of two routes to achieve the award:

Diversity Mark’® is a university wide programme at the University of Module Award: a convenor undertakes a comprehensive review
Kent run by the Student Success tean?” which sits within the Education TA OCAEN 17T AOCEAUO SilhadAdieciiveievielr OO Al A
Directorate, in conjunction with students and Academic Liaison Teams. process with students.

It recognises modules that offer an inclusive learning experience and » . .
o m e s s o am A e m e s .. . .. . . .. Practitioner Award: .a convenor,demonstrates how dIVe[SItX, . s
AEOANOA NAi £ZA T A NAOT ONAAO E EEI A OEOC O%A. OIE(ﬂ‘)AN .QU%.AII.IEOI I O Ol
and in¢lusion are reflected in their teaching practices,

curriculum design, and learning environments. This enables

them to work independently and apply the learning to more

than one module at a time. This route is supported by a retreat

tackling inequalities. To be awarded the Diversity Mark module
convenors provide evidence that inclusive resources have been used in
their modules and commit to diversity in their ongoing teaching and

6 https://www.kent.ac.uk/student -success/diversity - mark ® Thomas, D. S. P., & Quinlan, K. M. (Eds.). (2024). Culturally Sensitive
T https://student.kent.ac.uk/studies/student -success Curricula Scales: Researching, Evaluating and Enhancing Higher
Education Curricula. Palgrave Macmillan.

Agents for change: Libraries and the UN Sustainable Development Goals 59


https://www.kent.ac.uk/student-success/diversity-mark
https://student.kent.ac.uk/studies/student-success

for academics, which librarians contribute to, and a toolkit of

resources to support self-directed reflection. ) o o ) )
The library makes a significant contribution to the success of Diversity

For either route, academics develop an action plan and implement Mark, having recognised that its collections and services could support
changes based on recommendations. The librarians have worked with OCA Oi EOAN O E\W&aed ghedibraryb Betei@bBddéd in
The Student Success team to ensure the award adds value for and support this work as part of a mainstream interventiot Y OA @O
AAAAATSEQANTA GEOT U0 A AEKtAAM ANAC AR NI EAA 3i{ike TirHe Gbkary has sought to broaden perceptions of the ways in
Submissions are reviewed by a crossteam panel, including librarians, to which library staff can contribute to strategic priorities and help drive
NAT NAOAT O OANE WArevie hariges fo e @aslioghist ds institutional change, by working collaboratively with academics and

part of this and might make recommendations or suggest additional students to help build a more inclusive curriculum.

actionst Y OA@O 4ANACT

Justine Rush, Head of Learning and Research Resources, explains:
OCEO O1 NEUO AAAI =22 OAANO EIi OCA 1 A
research at the university about the degree awardinggagy T 5 CEO E O i
difference in First class or 2:1 degree awarded to different groups of

students. The biggest differences are found by ethnic background. The
initiative is part of a long-standing focus in the university which looks to
address differences in student outcomes and make equality, diversity,

and inclusion (EDI) pat of its core strategy.

Diversity Mark has strong support from the university executive as part
of the antiracism strategy and aligns with the United Nations
Sustainable Development Goals, particularly SDG 4: Quality Education
and SDG 10: Reduced Inequalities. The initiative ieferenced in the

O EOANOEOGUO "AAAOO Al A 1ARNOEAET AGERN T UIER T RFRMRATARARAA £i pOAEEOGD
assurance processes based on the assumption that a diversified Pictured (I-r): Jo Cowan, Rachel Gefferie, Katherine Olo Wa Pango, Barbara

curriculum will increase student belonging and close the awarding gap. Adewumi, Ola Ozoer.nena' Georgina Ra,ndgey De Moura, Kyra De Koninck, Dibra
Thapa Magar, Adelaide Berko, Jan Moriarty.

DM awards June 2024bphoto shows academics receiving their awards certificates
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Support offered to achieve a Diversity Mark includes workshops,
toolkits, and collaborative engagement with librarians and DMOs. Some
academics were initially wary that reviewing their reading lists for

ATl x AxANAEOAUT 5CA EEANAN@ O1 O&CO
design of a critical engagement approach rather than a review of

NAAAEI £ EEOOO A@ EE ANWebashed BadkloAthat " O
concept and argued for our place within more of a critical engagement

i NT AAOO U * Ot O OAEEEI £ O AAAAAI EAO
OAEOA NAOCAN OCAiI EIT1OEIi &£Z£ A EEANAN
5CA AAT AAEOGO AT N A A AAyAd werk with GsAaMyaur A x |
reading list, not only does it make sure your resources are there, but
ITOAl OEAEE® @1 0 AAI Al 11 NA OCAI O¢
TA 20 AO OCA OEI AT : 10 AAI EI OANI AO
diversify your reading list; you can ensure that students with visual
impairments have got automated access to digital resourced) OA @O
Justine.

A simple graphic was designed to summarise the process and benefits.
dt demonstrates the process: you've got library engagement at the
outset, with resources, staff support and a toolkit that we've created to
001 TTNO @1 0T 5CAI OGCA AAAAAI EAUO
that creates the curriculum change, which thenéeds back into library
resourcingly OCA AAAOT

iR

AAAOT
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i OE.

OCA
Curriculum § Library
change | engagement
i EAO
" Academic 8 OCA
pEEocess 6 AAI

hOABAI ADAEIEFADEOCEACEDODEAARNOEOAIKIAANE
really important that they are treated as employees, and given full

AN/

reimbursementy OA@O 4ANACT 5CEO NAAT £ EOAO O

experience and avoids placing extra burden on marginalised groups.
DMOs are recruited from all years of study and given training on the
Diversity Mark process as well as research skills. Their role includes
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auditing reading lists, talking to academics, running focus groups, and
making recommendations for change.

#AEI £ A %. 0 ANEI £O If yolldok & Enly of Adir
stories it's impacted their own academic and professional development,
and they use that when they leave Kenft $arah adds. This approach
CAO 1T NT OAA O Krarisdnk stdienss @ addhanged their
view about academia, or their own place in the world. Some hadn't
considered how important it was, to bring in diversity to their studies, and

Reviewing reading lists leads to the need to purchase new books and
ET ONI AEOt OT 1 AOEI AO 1T OAN If@ddekpbisideE GAANOT

AA[AAEéoﬁ\ﬁElaIAA A OOAZAA AII NI AAC OEOC OCAO A/{

AAAT NA O1T Al OCEO EI 11 A gAANt 5QA OAt EE
library has also invested in specialist collections such as 13,000 ebook

DDA (Demand Driven Acquisitions) from Global South publishers, to

support the work of diversifying reading lists.

they have been enlightened by that U OA @O 4 ANACT + 000EI"A T AOANGAOT

Owhere the library is situating itself and focusing on that sense of
belonging with the library as a community resource makes it very
NAOT I Al OTuyY

The model relies on strong relationships between the library, Student
Success team, academic departments, and students. The Student

Success team manages recruitment and coordination, while librarians
offer subject expertise. Academics are involved at every stage.

The impact® is reflected in feedback from students and academics:

(Becoming a Diversity Mark Officer was a transformative
experience that not only helped me progress academically but
also empowered me to be a voice for changd U

Paige Sharma, Diversity Mark Office'July 2024

(The Diversity Mark project is an opportunity for me to speak up

B CANAUO A 1 OOOAE ANT 66¢c Ai A NAOI AAO 1 OrsiudgentHnpandghtdiarwise feat that taeif ivedot Al A OCA
real richness is having the students on board aswelly 4 ANAGC 11 OAOT  experiences do not matter, while connecting with module

Managing the timing of Diversity Mark work can be challenging.
(Everybody has different priorities and pinch points and being able to
make change in time for the next academic year can be difficult U

® https://www.kent.ac.uk/student -success/diversity - mark/diversity -
mark-resources
80 https://www.kent.ac.uk/student -success/diversity - mark/outcomes

Agents for change: Libraries and the UN Sustainable Development Goals

convenors to innovate and find practical ways to achieve
representation.y #OI 1 E 01 1T EOOAt %BAKNINOEOD . ¢
2023

8 https://www.kent.ac.uk/student -success/diversity - mark/diversity -
mark-resources/1569/the -transformative -experience- of - being-a-
diversity- mark- officer

8 https://blogs.kent.ac.uk/studentsuccess -news/2023/04/25/sense
of -belonging - motivates - diversity - mark- officer/
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& AAACEIi £#/ A AONNEAOEOI OCAO NAAE
and student body is a pedagogic challenge but a moral

necessity. The Diversity Mark process is useful in helping

convenors to rise to these challenges because it offers the

support - particularly from the Diversity Mark Officers- to co-

create a curriculum informed by meaningful feedback from

diligent observersT U

Dr Sideeq Mohammed, Associate Dean of Education, Kent
Business School, September 2024

Supporting Diversity Mark has influenced the library collection. Since
2019 the library has made significant investment of nearly £180k on
diverse resources to support academic staff in diversifying their reading
lists. This includes archive eresources of videos, journals and other

Of ONAAOt TNEIO ATTEO EI OCA &-10A OfimedfrrAdiaibh AdutsHuNd L ibrbhyArdh dwdraBoifrdiokidg e OET Tt AT /

demand driven acquisition schemes on diversity topics or creators. success of the pilot scheme

The initiative has support from the library and university management, 5CANA CAO AEOI AAAI AxOANIiwkEad&AAT £ EOEIT
NAEOEI £ YEOANOEOBO. ANEUOOARNDAEBEEAD A eallyXiOtdhoGucceEsAWrA@ve recgivef Times Higher and Talis Aspire

EOUO CAET AA OOCAAA AAOGAETIT 11T NA AT I Aawadd ok gur callabbratdeiwdrk aspagthf DvérstyMark.@déadenit * O £E O/
librarians a route map for meaningful conversations as a way to being collaborations have led to conference presentations and papers, raising

part of a widespread cultural changé Y OA @O + OO0O0EI AT OCA EEANAN@U GndieNdrmAITBJA OEOOOMANTAE BABNA A EO1

measured through feedback, participation rates, and institutional data
such as the National Student Survey and Teaching Excellence
Framework.
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More widely, the TASO report in 20228 exploring the pilot of the
Diversity Mark at Kent, focused on a small module pool in a single
school, found some positive early indications but limited statistical
significance at that point. Surveys and qualitative data gathered at Kent
provides evidence that the process supports both staff and students in
addressing the inequalities found in the classroom.

The library is now seen as having a role in curriculum development.
UAfter seven years of embedding this, it does feel like part of our normal
practicet Y 4ANAC NAAEAAOOT

Diversity Mark has evolved with technology. The team are testing the
use of artificial intelligence to automate parts of reading list analysis,

OAAEA Ai A OAgt GAEOANOEAQ@EI £ AI A EI AEOC
OCADABY 4ANACT " O Dv@yOMaik & nowOl O O F
1 AEIl OONAAT T *OUO EOOQH OEIt OEI EI O1 1/

Case study author s

Sarah Field
Academic Librarian
s.|.field@kent.ac.uk

Justine Rush
Head of Learning and Research Resources
j.rush@kent.ac.uk

OCEEA Al i OEAANEI £ Ei AEOONcDem2®d Ai A AEAOT 4ANAC AxT EAEI Ot

uploading reading lists into Al and asking them to produce an infographic

indicating how diverse and representative they are, of course with
disclaimers. This lets DMOs spend more time working with convenors if

Al does more of the background researchy T+ O O O Bkiry pakt AfA Ot
EO EIT1TNOAI OT

the institutional AT | OANOAOET i
is a core library skill. We help students think about how to useTAlJ

Looking ahead, the library team aims to support Diversity Mark, so it is
AONOCAN Al AAAAAAY

8 Centre for Transforming Access and Student Outcomes (2022). The
impact of curriculum reform on the ethnicity degree awarding gap
Available at: https://cdn.taso.org.uk/wp -content/uploads/2022 -11
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*OUO OCAO ANEOEAAE EEOANAAGQGY
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OCEAC

AT e wer®l0ckytid be & h® AxT AT AOF

23 The-impact- of - curriculum-reform - on- the - ethnicity - degree -
awarding-gap TASO.pdf (Accessed: 12 September 2025).
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OCA 61 EOANOEO TA 4CAARAEAEA - EANARN@t A>
focus on inclusivity®®, on sustainability®” and on developing workforce
welFAAET £YT

5CA 61 EOANOEO® 1A 4CAAAEAEA - EANANGD NEEEM ¥ 23 P4 R ¥ AR
0AOI AAN z2z2%X1 Ol +Ol A 22Xt T *0O ANI O& )\ :
Liberation Officers, Student Associates and library staff to co -design :
and co-facilitate digital creative workshopsinthA EEANARN@UO %E
Commons, a collaborative maker space. Activities ranged from collage,
poetry, digital stitch - craft and virtual reality to artificial intelligence, 3D
printing, music, and zine making. Each workshop supported the

liberation priorities of the students, including Black History, Disability

History, Reclaim the Night, and LGBT+ History. This case study

explores how the project aligned with university priorities, facilitated the

voices of marginalised communities, and reimagined the role of

librarians.

Digital Commons

The Creative Library Project®* NAAEAAOO 4CAAAEAEAUO AThi$ amphgdis Q1 inglusdyity grew from wide consultation with staff and

creativity, dialogue and inclusion of marginalised students. The students, using a bottom-OT AT i NT AAC O1 Ai OONA OCA O
Oi EOANOEOBUO OONAOCAAEZ EO AOEEO ANI Oprigritigs pgtaher thenegdA of iks ArdvArginpaemniupity. Yigkp@AaN A C Al A

* [ 1 1 OA OBhe Uhiversity®. A§ Alison Little, Associate Director at Head of Library Student Education and projectleaAt | 1 OAOT GOl A

8 https://sites.google.com/sheffield.ac.uk/thecreativelibrary/welcome 8 https://sheffield.ac.uk/inclusion

8 https://sheffield.ac.uk/vision/our -pillars/one-university 8 https://sheffield.ac.uk/sustainability
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University was very much steered by staff and students... so that Graduate Attributes by widening participation, improving student
everybody could make suggestions and have a voice as the strategy success, and fostering belonging.

OAOC AT NI AATUY From its inception, the Creative Library Project aligned with the

The strategy® is now embedded in planning?®® across professional Ol EOANOEO@UO A Uritdd R&iona Suctainddle O C A

services and faculties, with a clear expectation that services respond to Development Goals (SDGs). The Creative Library Project directly

EA®@ OONAOAAEAOT "EEOTIT 1 AOANOAOT 0 supporesthe SDENWY pramdtingradocediihedudlified DG 10), dudlitk O1

OCEI Et GOGCEO EO A OAEEA TANO T A 1 o 8dudatb(SDGH4), gehder@quélity (SBG 5, PdaceFIAsAcl &nd £ OCAOA EC
because | feel personally that they are important, but also because they Strong Institutions (SDG 16) and Innovation (SDG 9). By amplifying

ANA EOOOAO OGCAO OAt AO Ai EI OOE OOOE indrdinalifel voiced antl én&iing ikdlusiv@,icreative Aggdktandids ith&T U Y
The project was shaped by the introduction of an Information and
Digital Literacy Framework®®, which positioned students as knowledge

creators, and alibrary content strategy °*that includes a principle of

priorities for equity and access.

Ei AEOOEOEO® AI A A AT11TEOI AT O Ol EiIi AEOAA"H"EOGCET &£ OTEAAOT 7EAE@UO AT AOT NAE
NAOAANAGC OAO AEOI EI AEOAI OEAET (#O@ e Mankirg précest waGhtéhtioRdlly infeiGsie ahd itbratileAThd téBm 1 C %  *
had reimagined who could be knowledge producers. | was very used participatory action research, drawing on educator and
interested in missing voices. As | started talking to the Student Union i CEET OT T CARN 1AO0ET ' NAENAUOQcrdathh AO 1 A AE/
Liberation Officers they were saying similar things, and | could see how Each workshop began with a connection activity, such & making name
ATTEEAAAEA OCEO OAO OF OGCAEN Ol NET U cards, to promote belonging and ended with collective hope, to situate
The project aimed to make the library a place for transformative, OCA OI NEOCTT O OEOCEI A ATTOAxO TA ACAI /
participatory learning, with a focus on including students from strong, pedagogical reason, because walking into a room can be quite
1 ANZEEI AEEOAA 4&£NT 01 OT 5CEO O1 NE 00711 th@@ingoT@qj\cor@qct@@q&tmi@Lsel@t{p@t building A8 A | A
Participation Plan and Race Equality Charter and contribugs to the safety... and a sense of belonging and the collective hope draws on
8 https://sheffield.ac.uk/vision % https://sites.google.com/sheffield.ac.uk/idl -framework/home
89 COOI OFZZOCAAAEAEATBOAABOEAIEEANANGZAAT O htlh&/Bheffield.ac.uk/library/library  -resources- collections/content -

strategy
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" NAENAUO NAAT £ EOETT TA OCA NAEAOET S ORET NAEAAAAROCEOAAtEANNADODI ADA O AAAIZ

ACAIl EATUY

5CA T ANOI ANOCET OE &@as utAn tisbaddmutug) O U
respect, recognising the library as a neutral space that bridges between
students and the university. This dynamic was important for the success

needs. Early sessions felt too ambitious, but regular reflection and
léeff'ngr?ellqt led to an achievable plan. Linking project activities® to
Liberation Officer priorities helped provide focus. The project also
benefited from digital technologies and the development of the Digital

1A OCA I RIEAAO AO 7EAEQ® NAAEAAOOT aSEROST RIEPESRE ELRIFLRICK IO RINES VR 1 6
studentled, AT A EOUO 110 EEANANEAT EAAT » J'BER g gpwigpmgeines Ahe Hgus: (pugheremained on
O1 ZAOCANTY 5CEO Al EEAAT NAOEOA AOCT oPCRMNYAIEICAINISY INCYVR SXRPENEANCANAR A A E O AR @

of workshops, with both librarians and students taking active roles as

facilitators and participants.

Creative writing activity

92 https://sites.google.com/sheffield.ac.uk/thecreativelibrary/meet  -the-
team?authuser=0

% https://sites.google.com/sheffield.ac.uk/thecreativelibrary/archive?
authuser=0
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technology for its own sake.

7TEAE® 1T AAANO Ai AxAlITEAT GO0OON EAAA 000/
studies student interested in housing inequality. She found a VR

documentary on Grenfell before the fire. We facilitated her idea, and

the students used VR headsets: it involved digital skik, but also critical

engagement about housing inequalities. They made a collage on the

theme of home which was exhibited in the library throughout Black

)y EOOT Ng .11 O0CTUyY

Several factors made the Creative Library Project possible. Funding

was essential, with grants from Research England, the International

Assaciation of University Libraries®, and the AHRG RLUK Professional

Practice Fellowship Scheme® OOT1 1 T NOEI £ 7TEAE@UO AT 11 EI

% https://sheffield.ac.uk/library/study/digitalcommons
% https://www.iatul.org/
% https://www.rluk.ac.uk/prof -practice-fellowships/
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project lead and the employment of a team of Student Associates. AENOO OEI A AAEI £ Ei 01 EOAA OEOC A O1 NEOC
Senior management support provided strategic backing and resources, AT1TEAOAE® OONA OCAO O1 AxT AAOTUY

ensuring the project aligned with university priorities and demonstrated
its contribution to graduate attributes such as research skills, critical
thinking, digital capabilities and equality and inclusion.

Infrastructure development focused on transforming spaces into
technology -enhanced, flexible environments for creative activities. A
small exhibition space allowed workshop outputs to be shared,
NAETI AT NAEI £ OCA EEANAN@UO rdtiokahd EI  E
community engagement.

Building capacity involved both staff and students. While the project
lead dedicated significant time, other staff contributed alongside their
usual roles. Students were initially employed as associates to cecreate
and deliver workshops, but financial constraints have since led to a
different approach, w ith the sponsorship of student societies proving
to be a more sustainable model. Community involvement grew, with
volunteers supporting activities like digital stitch-craft.

Stitching activity

Requl fect i 4 cation heloed to build At the end of the project, Vicky wanted to consolidate progress and
eguiar retiective practice and open communication helped to bul find a sustainable model to embed the project in established library

trust and address anxieties among library staff about new ways of . . . ) .
. n e om o e o - g R ,y\ e a A ,,y . . . . . business. After discussjons WIIhAstakgholdeESLIbFe.st.?7 was created. It
Ol NEEI £AT " EEOI I | AOANOAOT G411 A 1| Al LEAh ANﬁA I T NA Al | Al hIOAAEIA OV%AI
) ) ] ) ) ) o rought together events and exhibitions that had felt somewhat
others with working collaboratively in quite a fluid space because it is . — .
~~~~~ tragrge’glted and eslablléhEdEagea{-l ng festival in the Informatian ., .

DOEOA AEAAANAT O ANTT A ONAAEOEIT I AE E AN.% OE. . .AN.T%.S%EFO OAl OA TA
o , , _ _ ommons, with priorities agreed with Liberation Officers. The project

operating in a new space is captured in reflections, especially after early

OAOOET T OF G#AAT NA OCA OI NEOCIT EOOAEA * OAO A AEO I ANOTI 6O AO EO OAO 1 @

7 COOI OFZZOCAAAEAEATBAAOOEZEEANANGZAAT OOZEEA
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has also sparked conversations about making other aspects of the AT T AEOAAAUOCEO 1 AxEIl EOA Opro@g whatth®@ OA AT O A>

service more inclusive. Ol EOANOEO® EO T AAANEI £ AT A ANEI £0 OOOA?
i* OCEIE OCAO OCA OOA TA Ei OEOEAEA EIE
highly immersed in this activity. They were able to be vulnerable in their

The project has supported student wellbeing by creating safe spaces creativity whilst also still being given the space for privacy regarding

for expression, confidence-AOEEAET £ Ai A AAET | £Ei mvhatthgyperg grodusipgs detiguesttisgantibuted tdha space free of

is a safe place to do it because it is outside of the curriculum and AAT OT NOCET TYy - EANAN@ 400AAI O " OOl AEAOA
assessment. Also, students are working withpeople who are from 5CA EEANAN@UO RNAT OOAOET I Ei OCEO ARNAA
OEl EEAN AAAEANT Of AO Ai A CAOA OEIE EAMC(ﬁltﬁb&ut’ﬁ‘mt@‘R&p?\&‘l‘r:ef‘a{nd\lt‘élglgééahubforcreativityand

Outcomes have been measured through reflective writing by librarians, inclusion. This was seen as an important element by team members:

OOOAAI O AOOT AEAOAOL Ai A 400AAI 60U 6HEPPVO] RAERANBA AdySdi@@ifctsfii®hllamNsaRhAecAA EI
from workshops. While attendance at sessions has varied, engagement students a different means of interacting with the library, rather than

and enthusiasm have been consistently high. Vicw | 1T OAOF (8 CAEOSOSOA AAEI £ A T EAAA O OOOA@TY 5CA 1 NTE/
students come, especially those students that are working at the edge authentic assessment, the value of process over output, and the

of the discipline and then developed strong critical literacy, they speak importance of dialogue and critical engagement in learning.

Ol GCEACE@ T A EOT a"i A Oc@ AT UO OA EIiTO AAT OO OcCEOUUY

The benefits of this innovative way of working are appreciated by the

participants as these reflections illustrate: 5CA $NAAOEOA -EANAN@ 1NT EAAO EO Ii10 Al ¢/
G8CAI OCA AOAI O CAA AEIEOCAAr A i o AWKeshirualipeppnugtLibregtwhighconiipyer (g alignwith
around a table and discussed LGBTQ+ and religion. One of the

4 00AAT OOU 6i ETT EEAANAOETIT 1T NET NEOEAOT
students stated that they rarely got the chance to discuss the focal point for creative engagement, with worksh ops, exhibitions, and

O1 1 EAUSGEO OAO RNAANAOGEI £ O1 OAA A oCORBPrafopsimihsiudst gogeties aUits cRrgy ANe gganpians o
trigg ered a conversation which was important to many of the students increase the visibility and reach of the initiative, promoting LibFest
involved; it also opened my eyes to the fact that the participants will more widely and sharing resources and workshop plans.
discuss the event, and topics which were raised, after the event had Ongoing reflection and research are priorities, with plans to analyse

reflective writing from the project and share findings through sector
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networks. There is a clear ambition to influence practice beyond
Sheffield, sharing lessons learned about the importance of critical,
participatory approaches to library-based creative engagement.

Vicky believes that the skills developed during the project will come to
the fore with

OCA AAOAIT O TA T AO OAAGCITEI £#0F G(8EOC OCA AAOAI O TA (AI ANAOGEOA "* OA

ANA AOEEI £# OCA POAOOET it G8CAO EO OCA TONITOA TA CEAZCAN AAOAAOET I UU *A
you can generate a systematic review at the push of a button, then why

ANA OA CANAU 8A Ei 1 OheuphidbgedatisA ET O T A AEAO EIi O

being synthesised by Al. So that process of learning and heightened

need for critical literacy, creativity and collaborative dialogue will come

01 OcA AT NAT "I A * OCEIE OAUNA 11 OEOETI EIi £ 1 ONOAEOAO AO NAAAG O1 AA 1ANO
TA OCAOTUY
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Within this strategic context, the Academic Engagement Team:
Learning and Teaching'® at NTU Library has played an important role,
notably through its peer mentoring programme. The team offers
bespoke support to students most in need, encouraging the
development of critical skills and building confidence where it is needed
most. This approach contributes to fairer educational outcomes and

/T OOEiI £CA1 5NAi O 61 EOANOEOCGUO , i1 OE §rdatincliision, iP MEWNRUNSASaiabh Development Goals 10 and

AxAl T EEAEAO OGCA Oi EOANOEOQGUO AT 11 EOhRAT O O EIi AEOOEOA AAOAAOETIt CAETEI £
students from a range of backgrounds build confidence and skills
through peer-led support. The approach advances equality and guality
in education, directly contributing to UN Sustainable Development

Goals 4 (Quality Education) and 10 (Reduced Inequalities)

Nottingham Trent University (NTU) has a strategic commitment to
equality, diversity and inclusior?®, supporting widening participation.
Launched in202bs =t OCA (BucEeBsidi ANEagamihB@eeks to
challenge disparities in student progression, attainment, and outcomes,
and to develop appropriate routes towards access, continuation and
success for students of all backgrounds and identities. This ethos
underpins institution-wide initiatives and inspires targeted library Library student mentors

interventions that boost achievement and support inclusivity.

% https://www.ntu.ac.uk/about -us/strategy/equality -diversity-and- % https://www.ntu.ac.uk/about -us/teaching/academic -development -
inclusion and- guality/innovations -in-learning- and-teaching/success-for - all
100 https://www.ntu.ac.uk/m/library/supporting  -learning-and-teaching

Agents for change: Libraries and the UN Sustainable Development Goals 71


https://www.ntu.ac.uk/about-us/strategy/equality-diversity-and-inclusion
https://www.ntu.ac.uk/about-us/strategy/equality-diversity-and-inclusion
https://www.ntu.ac.uk/about-us/teaching/academic-development-and-quality/innovations-in-learning-and-teaching/success-for-all
https://www.ntu.ac.uk/about-us/teaching/academic-development-and-quality/innovations-in-learning-and-teaching/success-for-all
https://www.ntu.ac.uk/m/library/supporting-learning-and-teaching

In 2024625, NTU Library launched theKnowledge Boosters(KB)
OACAI At Ai AOT EOOET I
(Tay as3# (o
3AAAT NAt " AAAAI EA 4 BhE Enbvdedde Bdosteksfaie A x
targeted peer-led interventions designed for mature students,

international students, and those entering university via foundation or
non-traditional routes. We wanted to proactively address the challenges

we know these groups fae, in a flexible and supportive way)

The team has identified several challenges commonly faced by
students in these groups: uncertainty about what is expected at
university, and a lack of confidence in their own abilities. Rosanna notes
that students may even have a limited awareness of thesehurdles
university, they might say that they're very confident, but they actually
don't know what confidence would look like at university level)

To address these challenges, students are offered a series of

appointments with trained Library Student Mentors (LSMs). These are
experienced peers who help them adapt to university-level study, with

an emphasis on both academic and maths skills. The LSMgrovide

tailored advice, refer students to subject experts and self-study

resources, and deliver broader support through drop-in sessions in the
EEANAN@UO , 11 OEAAEA $AAi AIi A AAAEAA
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Al A ATiOTEEAAOET’
P UG e N N ~. A COll
EIl EOEAOEOA Ai A NAEAOAA OOT,

i 1A O%A AANEEAN G3AAAQU #5&$t
ore strenégth of the KB.scheme is its.focus gn cultivating.academic
T N I' NI ENAT T AOT "O 31 OAT 1 A

(I:ODEAEI_’OT R ) } .

to evaluating the impact of these interventions, as Rosanna explains:
UStudents fill out a confidence check at the beginning and rate their
confidence in six areas. And then we run a confidence check at the end
of the support. So, we see confidence levels increasing based on how
students rate themselves. We also received quithtive feedback from

students who'd had agpointments with library student mentorsT U

On average, students initially rate their confidence in academic writing
at 1.75 out of 5, rising to 4 out of 5 on completion of the KB scheme.
These quantitative results are reviewed alongside student feedback,
including comments such as:

(My confidence has increased, and | have learned many new techniques
and been shown the different resources available to me. My mentor has
changed the way | approach independent studying for the better and |
am looking forward to using some skills | learnefibr an upcoming
assignmentl U

(it was helpful to have support on returning to education from someone
of a similar age who has taken the decision to change their life at 40+. |
found having this available settled any nerves or questions | hAdy

Looking ahead, the team is reviewing how the KB scheme integrates
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sessions, drop ins and appointments. They are also exploring ways to
reach students who are not currently engaging, for instance through
coffee mornings with skills-exchange components and Chat Stops,
whereby LSMs are available for an hour in the library for a chat about
academic support. The development of a new engagement dashboard

will further enable a deeper understanding of student needs and 5AA00EAA 61 EOANOEO® - EANANGUO 1ANET A %t
outcomes, shaping the ongoing evolution of the Knowledg e Boosters wellbeing by providing free, sustainable menstrual products and
scheme. education, helping to create an inclusive campus environment. This
) ] ] work directly relates to UN Sustainable Development Goals: Good
Ii%osanr?.a‘su~mm?r|§e§ th? b"enAefl'ts‘thf: |:S|\/|AS l?rlng to the KB scheme: Health and Well being (SDG 38 Qualjty EdupatlonéSDG 4).and.
G§5CAEN T ANOT AAGEOA 11 ¢c1 O OCEI &0 OlgendeAElquahty( Eg AAA EO
invaluable, and then, knowing that they're able to pass that experience
directly onto other students in similar situations to them. It's also a
fantastic learning experience for them. TheyOAEE OOt G*t OA EAANI AA Ol 1 OAC
about how to write and how to think critically, just by trying to explain it to Teesside University Library launched its Period Dignityinitiative'%after
O1T1 AATAgG AEOAUT 41t OCA® ANA 1 Iy OCA @cognisingdhdtioo dan¥siuderts iere @alfld tadprfickiae fl\Gn OAEE T
university life because they lacked access to menstrual products.
Case study author The campaign was shaped by a commitment to inclusion, rather than
Rosanna Radford focusing on need. As SarahBishop, Assistant Director for Communit ies,
Academic Skills Officer $OEOONA AT A *[ OANOBOEA | ALItT AxEEAENIOGI A
rosanna.radford@ntu.ac.uk support rather than poverty and exclusionly 5 CEO AT T NT AAC 1 AAA

students felt supported, rather than singled out or stigmatised.

The initiative aligns with several United Nations Sustainable
Development Goals, notably Goal 3 (Good Health and Welt being),

101 https://www.tees.ac.uk/sections/news/pressreleases story.cfm?
story_id=7764
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Goal 4 (Quality Education), and Goal 5 (Gender Equality), by Students were involved from the outset, shaping both the vision and

promoting health equity, supporting uninterrupted education, and the practical delivery of the scheme. As Kay Grieves, Deputy Director,

advancing gender parity on campus. 5AAACEI £ - AANI El £ R GAG ARG AFQD ONOA AAMAET EGDCF

I NT AOAOOU OA AAOEOAE@ EI O EOAA OOOAAI OC
products were chosen, how they were described and distributed) 5 CE O

spirit of partnership has given students ownership and ensured that the

The library built a compelling case for action by analysing data from
Plan International UK®?which revealed that as many as 2,100 students
each year might fail their first year due to missed classes linked to
period poverty. National statistics further highlighted that periods are
the single biggest reason for girls aged 1318 to be absent from
education. This evidence, together with powerful stories from students

service reflects their lived experience and priorities.

themselves, helped convince the university that a solution was needed. Since the initial pilot, when 99% of surveyed students said they
The library was well placed to take a leading role in this work because of supported the idea, the scheme has grown in both scope and reach.
its central location, accessibility and sudent -focused ethos. The team has participated infurther research®and received external

The main elements of the scheme include free, high-quality, recognition 1%, Products are now available across all Teesside

sustainable menstrual products placed in both male and female toilets campuses, making support accessible to all who need it. New steps

in busy locations, including the library. Initially there were diverse include the introduction of reusable products for students on

reactions. Predominantly students were grateful as Sare«C | 1 OHeOF G placements, responding to sustainability and practical challenges faced

feedback was that it made students feel safe, because, whatever by those working off campus. The library has also led the way in

happened they were going to be able to get sortedly 5 CANA OARA instalig sanitary bins in male toiletso support the Boys Need Bins
campaign'®, and has provided exam packs available through

invigilators, so no student is left anxious or distracted during

negative reactions linked with shame or misunderstanding about
periods which indicated to the team that they should introduce an

education element into the initiative. assessments.
102 https://plan -uk.org/our -work/health - and-rights/periods 104 https://lwww.tees.ac.uk/sections/news/pressreleases story.cfm?
103 https://research.tees.ac.uk/en/publications/the -implementation -and- story id=8621

105 https://prostatecanceruk.org/get -

evaluation- of - a- university-based- scheme-to

involved/campaigning/incontinence/boys -need-bins
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Plans include wider menstrual healthcare training that will be available to Student feedback indicates how much the initiative is appreciated:

students and staff, and the team has recently been awarded funding to (Thank you so much for championing the project. Period poverty is real

carry out research on improving advocacy and education for women. Ei O1T AAgUO AATIT1EA AEEI AOA OT ® AAIITTC
Kay notes the positive impact the work has had more generally around

The Period Dignity student wellbeing, (When you're asked what you do to encourage

belonging, it can be hard to find tangible evidence of impact; but | think

[ ]
qu I IpCIIgn this absolutely contributes to a sense of belonging” Y
4ANAC AZENAAOCANARBNAAOENEAEEOAA @1 O AAATY
on what you're here to do, which is not to worry about your period, but to
study, enjoy yourself, and get a degred) T

Case study authors

SarahBishop
Assistant Director, Communities, Culture and International
s.bishop@tees.ac.uk

Kay Grieves
Deputy Director, Teaching, Learning & Research
k.grieves@tees.ac.uk

Teesside
University

Period Dignity Campaign Project
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Opening up the library to the community




Bridging campus and community through
partnerships with local schools: a University of
Aberdeen Library case study

1. Introduction

This case study explores how the University of Aberdeen Library,
through its innovative partnership with Aberdeen City Libraries &
Archives, has transformed its role in supporting both the University and
the wider community. By embedding a public library within the

Oi EOANOEOQ@UO 4EN %Oi AAI
schools, the initiative has fostered inclusivity, improved access to
resources, and created meaningful opportunities for e ngagement and
learning.

2. A strategic approach to partnership

The University of Aberdeen Library has established itself as a sector
leader in community engagement through its innovative partnership
with Aberdeen City Libraries, culminating in the creation of Old
Aberdeen Library1%, Launched in 2019 by the Digital and Information
Services directorate, which encompasses library services, university
collections, and IT services, this was the first example of a public library

106 https://www.abdn.ac.uk/library/libraries -spaces/old -aberdeen-library/
107 https://www.abdn.ac.uk/2040/
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being embedded within an existing university library building,
addressing both institutional priorities and local need.

5CA NAOETI AEA EO OOT AT EAT ENOOE@t EO A/
responsibility to its local community, particularly as public library

provision has been reducing in Aberdeen because of financial

I NAOOONAOT 4AAT T AE@t E Qerde&nR20B0 O OEOC OC/
strategy 1%, which foregrounds inclusivity, widening access, and regional

engagement as core priorities.

The audiences for this library model are necessarily broad,

3EAA - EANA K gncolnpagsingyinikefsigy istudentsiand giaffElgsal gppodiehildeen, A A £

families, and underrepresented groups such as seekers of asylum. Old
Aberdeen Library serves both as a wellbeing resource for the
university community and as a vital service for residents who lacked
access to a nearby library branch. This dual focus on student and
community reflects the commitment to the United Nations Sustainable
Development Goal 4 (UN SDGs)!%: ensuring inclusive and equitable
quality education and promoting lifelong learning opportunities for all.

Simon Bains, University Librarian describes the vision for the spacefi * O

OAOI UO AAT OO ANAAOEIi £#/ A 1 OAEEA EEANAN®
underused but accessible ground floor area as a wellbeing and

AT110i EOo O1 AAAt OEOGC ATTNTT NEAOA OANOE
He believes the project was a bold idea that came at the right time:

108 https://www.abdn.ac.uk/about/sustainable/sdgs/
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i5CA I AO OONAOCAEDZ OAO OCANAT 5CA OADEIT Ai oARR OBNAAEBEAOOAT DAACENA AAAAOOA

Al AAOAA AO OCAO OEI At 01l

5 C Aovél, creative and innovativa) | AOONA 1T A OCA 1
not initially apparent, but Simon feels that this has increasingly been

00T 11T NO OA for spadedrn@vhiéhito stOdy AHch Might)not be available to them at

IPIReOMaénAgéherp \xeﬁ%n'g f;\h%ns with our professional values and to

what the institution is saying strategicallyf |

NAAT £ EOAA 1T OAN OEI AT 5CEO CAO AT O Susah BaXgeAny, Ocpity Unilersiby E.irdrian, highligh® Ane ipatt FA N OE O @ U (

EEANANG OANOEAAO Ai A AT i1 ONEIAs@@kA OT OOCKAT OAEBANBE A/® &dxmd bl ednid @aOEbRIBI#YFsa

put Aberdeen on the map as an innovator in this space, and that is great

for our own credibility, as well as demonstrating how important we are to

OCA EI OOEOOOET I UO AT

3. Building connections with the community

g1 O AAIT UO 1 EOO OOT #00 T ATTEA ATT UG AA?
OCEIE EOUO NAAEE@ CAET AA OEOC AOQOEEAEI &£

EiYEOD Al ZAAEAI BCHA OANADEABCEEANAI T 5CA 1 AOOAMEA EOt G

into this space. We welcome you ifi U

Collaboration has been central, with the library working closely with

" EAg AAAOORNA TA "AANAAAI UO Ai 1 NI AA &bergegn Gtyddyrarkes statf andnglusivejcollectippisiargiyents, such

accessibility and understanding the needs of local communities. Simon
i T O APéople dre struck by how open we are to other communities...
Most academic libraries are open to external users, but we are working
hard not just to welcome them when they come, but to understand why
they might want to visit and reach out to them to make hem aware of
what we can offer. In corporate language it's about defining and
understanding our target audiences ad responding to their needsl’ U

The library has focused on engaging with local schools, especially those
whose pupils may not traditionally consider university education as an
TTOETI AT RN OGCAI We'rddorinéciing Witk theEsBhBdlsO F
where the student demographic is not associated with higher education

109 https://www.abdn.ac.uk/about/sustainable/community  -and-
engagement/#panel57319
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as LGBTQ+ History Month, neurodiversity campaignsand participation
in city-wide events like Doors Open Day which brought in over 600
OEOEOT NOT wenwork ith peoplieAvBiotare §o passionate about
providing that access to knowledge and supporting people and
developing skillsl)

The initiative has evolved in response to community needs. Initially, the

public library branch focused on adult collections, but it quickly became

AEAAN OCAO OCANA OAO OONTI £ AAI AT A ATN
oriented activities. Lorraine Stewart, Lo cality Librarian with Aberdeen

$EOQ® - EANANEAOt AAOANEAAWenGiceba OCA 61 EO/
EANZA | O AAN T A ACEEANAI UO NAOANOAOET I (
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Library... so the university made a business case to get some additional award programme?® and developed into a three week-long

AON|EOONA 0| I 00 Ei AI A OA 1T N1 OEA A A prégaiarkeoN/iils 8ho activiiids foEatl pugils idyeddsPriiay R @ A£A1 OE @
1NETI AN@ TT +Al 4CAOt - AANIEIwWe AI A 00OON/
wanted the school to feel it was a valuable experience for them ... We're

always thinking about how we make things have a legacy rather than just

doing a one-off event and | feel that that's behind everything we do.

8CAI OA AT EEAAT N Ardck it féels ke wedeCglowisige O U O O
that audiencey T

4. Partnership in practice

Finding space for the public library was straightforward, with an

underused former hospitality area and print shop transformed into a

flexible, welcoming environment. Capacity building and change

management were crucial, as some university library staff wee initially

concerned about the impact on workloads and an increase in the

i O1 AAN T A ACEEANAI T TherE Wdreia fed dyEdrowO E A A /A O 7
raised about that. There were some very legitimate concerns and of

course the suggestion of change always causea degree of anxiety. Our

approach was to seek to be reassuring, to emphasise the level of support

School visit

from the City, and to frame it as a pilot which we would review so we
The collaboration with Seaton Primary School, located in one of could respond to emerging issuesy
"AANAAAT GO 1100 AAT NEOGAA 1 AEACAT ONGiTAOt AOO AEOI OANg AET OA O1 OCA

Of EOANOEO@UO 1 AEI AAIT OO AxA||EEAE%6“88%”@V@&@%8%%%@@“wﬁ@%ﬁ?W%%%“S
. . (We manage it through basically just communicating with each other and
partnership began with a request from the school for support with

EAEI ET £ AAANAAEOAOET T AT RN OCA 4A1 606BYRISYS hakall QURIEIEAEE SUsger AR §%0 9 VBE 11K o

110 https://www.readingschools.scot/
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between us, we've come up with a better way of moving people around
the spaces and feeling like we're not having to shush them or anything
like that which is, what we don't want to dad)

5CA OANOEAA EO EANZAE@ Oi OOAAAAA Al
issue system. There is dedicated phone support, and a process for
academic library staff to create public library accounts when required.
Public library staff attend regularly to tidy and replenish/change stock
and run special events, and the book stock is provided by the public
library service out of their budget. They make the collection
development decisions but will also provide titles that reflect current
exhibitions in the galery space.

The approach has remained agile, with the team responding to
feedback and circumstances. Lorraine describes the approach as:
(being mindful that we were delivering the service within an academic

different behaviours and about speaking to adults and growing in
confidence and using their voice§ U

A GONSOEER a8 EEA EEANARND OANGEAAUO OAL
While quantifying long-term impacts such as increased university

applications is challenging, the team collects feedback and tracks

Al £FAEAT AT O OCNT O&Z¢ OO1T NEAO Ai A Al AAAT O/
OCEI E EOUO OANg AEAAEAOEO O OCi O AAOO!
Ei Ol ENEIi £ 001 NEAO O1 OCA Oi EOANOEO@® OAI
OO0iT T T NOEI £ NAELET T AE Al EAEAVA) At NARAEDBQH
(There was a wee girl who'd come in and said this was her favourite

building in Aberdeen, becaise she could see it every day when she

walked to school, so | took her around, and | showed her the views and

then she talks about it for weeks afterwards. And you think well, I've had

EEARdifgghet ¢ OAUOA EAARNI AAt Al A OAUOGA AWPEHYeRfeAReredCEl £0 TTT OAUOA

got used to the space and moved the furniture around and given it a real
public library feel) T

The library has also become a venue for activities beyond study,

providing opportunities for children to develop a range of skills. Jenna

401 NAgt 4AT ET N *1 AT NMWA & a dook la@henEod O A |
a local primary schoot*.. and the children themselves ran the event
beautifully ... They took their responsibility to heart, and they took such

pride in organising that event ... So, they're learning all the time about

11 https://www.abdn.ac.uk/news/22910/
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The partnership with Seaton Primary School has contributed to

improved literacy skills, with pupils taking home public library books.

The sessions also provided opportunities for students to develop

confidence and communication skills. Feedback has been

@prwf@l@iﬂgtygqgiqive, &nd some children have joined the library and

ANT OECO OCAEN AAIl E HErEeaingilot ibEe®@dOT + Al 11
ACEEANAIt OAQEI £ OCAO OCA@QURNA & Ei £ 01
evidence, but at least we're getting that readion.)
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Simon appreciates the importance of quantitative data and notes the
importance of league tables to universities to track priorities such as the

UN SDGSs*? but he also argues for the more intangible benefits that the

I ANOI AN OCE IAs librarians We\cEnl adgTvalu® in those spaces
OCAO 1T OCAN T ANOGO T A OCA EIi OOEOOOET I
local school kids who wouldn't have thought the university was anything

to do with them. Old Aberdeen Library allows us to reach those

communities directly. It allows us to connect with the city and understand

what they need from usl)

School visit

112 https://www.abdn.ac.uk/news/17071/
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6. The future of partnerships

The University of Aberdeen Library is committed to sustaining and

developing the Old Aberdeen Library initiative despite financial

challenges facing hoth the university.and the C“}X Council. Simon is o m s
~AATUO _AAAAOOL AAAAOOA  OA NAAA OCl OA
AEAAN OCA Oas O@E ission chtieal aE €verything else that we

dohereyT 1EAI O Ei AEOAA AOEEAEI £ 11 1TANOI A
extending the model to other communities, and maintaining a focus on

well-being and inclusivity. Simon has a particular interest in how the

service could support an goplication to become a Library of

Sanctuary*3

+AT T A Al AAT OOEACGAO*OOA ARAIN OXIANIAABEINI &
The community now feels a sense of belonging and a sense of ownership

and a sense of pride and curiosity. We are welcoming, we are the heart of

the campus\)

Case study authors

T Simon Bains
University Librarian (Primary Contact)
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Inclusive collections, inclusive communities: a
Manchester Poetry Library case study

1. Introduction

. AT ACAOOAN 11 AON@ - EANAR
university, created to widen access to poetry for all and to champion
diversity, inclusion, and creative collaboration. This case study explores

CT 6 OCA EEANANR @ Ghips,Enclisivedliértiofsfiand ANOT A

community -focused programmes support Manchester Metropolitan
61 EOANOEO@UO

2. Poetry supporting the strategic vision

Manchester Poetry Library'4MPL) was created in 2021 as a joint
Ei EOEAOEOA AAOOAAI
Department of English at Manchester Metropolitan University. It is the
first public poetry library within a UK university, designed to serve both

As Creative Director for Manchester Writing School, Professor Carol
i1 %O0AA@UO OEOETI T A OEAAIEI £
children to adults and professional poets, was a guiding influence.
Becky Swain, Director of the Manchester Poetry Libraryt A x 1T WA ET OF
ar% in the‘s%lm(% 8ui|q|lin%aAs é/lan&hes,telr VXr%nﬁ SChQOIEV,XeJ]aVI% r@ealiséadE OCET
(%Jur ambitﬁ)n to have a groundEroor tl1at is open% aIF with Mlﬁ_ ¢
alongside two theatre spaces for Manchester Acting School and School

qof Theatre, and with a link though to the Grosvenor( AEEAN@ OCAOQOUO |

Manchester School of Arty)

AAAAOO (

OCEEA Ai NEACE( %l AABC#BAEBURNOEASAANRCREOARAEORNEET £ OF

diversity and inclusion has been placed at the heart of MPL through
dialogue with users which has revealed their priorities for the library*®
(During consultations with students, staff and people across the city and
region there was a clear message that people wanted MPL to be a safe

OGA OF EOANOEOBUO gk hdl el Feichiin, Mg iFspihddMCdndidh® 1w T A OCA

something the university holds dear about thefocus on people, and we
wanted to create a space and service that encourages people to feel a

OCA AAAAAI EA Ai A OEAAN AlTIl1 Ol EO® Aiéénsﬁ'érég%réﬁoggAAkéf?éQ@f*BT-AOUO

reputation for excellence in poetry and creative writing. It has

welcomed over 100,000 visitors since it opened. It features poetry

from 1889 onwards and its collection includes over 14,000 bodks and
NAAT NAEiI £0t A 4&£NT OEi £ ACEEANAI U0
curated with bilingual and multilingual poets.

14 https://www.mmu.ac.uk/poetry -library
115 https://www.mmu.ac.uk/poetry -library/about/mission -vision-values
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5CEO 1T ONTT OA Al AT AEAO . Ai AGCROOAN . AOUO

widening participation, inclusion, and civic engagement. This in turn

o A Algg with the Unife NayonsSpsfaipadig Rexeopment ealk SBesh 1 A1

especially SDG 4 (Quality Education) and SDG 10 (Reduced

116 https://www.mmu.ac.uk/about -us/leadership- strategy/strategy
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Inequalities), by promoting equitable access to cultural resources and
supporting lifelong learning.

It has been key to have support from the university leadership team,
and the Vice Chancellor is a strong supporter, describing MPL as a
beacon for poetry. Janneke Geene, Associate Director of Cultural
Services, highlights the alignment with university vaD A Qe veiy

intentionally position ourselves as adding value to the university. We
don't just want to be an amazing university library. We want to be the
most amazing library for Manchester Metl)

—
&

Mother Tongue Other Tongue school celebration day with Professor Carol Ann Duffy
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3. Connecting with communities

.1-U0U0 AAOEOEOEAO ANA AAOEA&EI AA Ol
Met and with the wider external community, supporting academic
outcomes and broader social aims. The library is closely embedded in

AT OOAT

the academic life of the university, responding to curriculum needs and
providing extracurricular activities to support learning and graduate
outcomes. This has led to a sense of ceownership with academics.

+Al I AEA tHe w@knrFacadiemics is woven into the foundational
fabric of the poetry libraryy 5 CEO Ei OONiIi NAOOEOO EI A
for research and practice, with MPL acting as a catalyst for
interdisciplinary projects, knowledge exchange, and experimentation.

# AAE @ N AtAitk A'AaBadifdepértments seeing that there's a way
that we can connect on a project that benefits student skills or graduate
outcomes and also shows students what the research journey might look
like.Y

Students report feeling at home in MPL, with one commenting that the

E E A N foRe@f nty @Wourite places in Manchestel) # AAE@ OCANAOFT
 OOAAI OO CAOA AAEEAA OO G§OCA O1 AGAOO O
students went on to describe that the space felt welcoming and where

they felt a sense of belonging) 5CEO EO ANOAEAE AO OEAAI
driver for both Manchester Met and MPL.

#AAE@ AAEEAOAO 11 AON®@wWoegodépén akublicAT N A O/
poetry library in a city, you need to ensure that the collection and

programme is developed with people and that it can reflect the diversity

of the city. You need to work withpeople that might think higher

educationis notforthemlyy 5CEO Ei AEOOEOA AOCT O OCAT ,
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policy, which includes poetry in audid'/ print, and in the many
languages spoken in Manchester, ensuring local communities see
themselves reflected.

MPL works in partnership with local grassroots organisations, with a
track record of working closely with communities, to ensure that the
programme and any co-curation projects are responsive to heed and
can overcome any barriers to engagement. It runs anannual
programme of events with diverse groups. The Festival of Libraries'*¢in
Manchester involves 133 libraries, and MPL values being part of these
i AOOT NEOT # AWEW coAnedied Witk inan&ntsin the city's
life to develop projects - in February for International Mother Language
Day, and Manchester Literature Festival (MLF) in October. We partner
with MLF to host events for high profile writers from across the globe
that students and staff want to see. We couldn't do that on our own

because it's expensive to bring big names to the university, so we all work

together to co -curate in-person and online events for a wide local,
regional and international audience)

There is a strong focus on working with schools, linking back to
. AT ACAOOAN -graduaté €@urdes iDeducation, and to support
schools to include and develop poetry and creative writing in their

often helping school libraries develop their library along with student$J

17 https://www.mmu.ac.uk/poetry -library/collections/recordings
118 https://www.manchestercityofliterature.com/event/festival  -of -
libraries- 2025/
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Elliptical Reading session with artist Abigail Reynolds

19 https://www.mmu.ac.uk/poetry -library/manchester - childrens-book-

festival#ai-108039-0
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4. Collaboration in action poems in their home language or a language that they are

. s e . . learning judged by student language ambassadors.
1 - U O-radrdAdmdgramme includes workshops, exhibitions,

residencies, and outreach, all co curated with students, staff, and 1 Comino Poet in Residencé? Student poets are placed in
partners. schools and cultural organisations, developing projects shared
OEOC OCA OEAAN AT 11 éhhtgi@e@siudentdAAEZ NAI

an incredible experience of supporting a teacher and educational

1 OOAT 1 AO AIiA 1 Ai @ CAOA OAEA EOUO Ai
teachers and continue further studyfT Y 01 A OOOAAI O CAO
a funded PhD at the university focusing on the impact of poetry

on community.

i1 Saturday Club'?2 The Writing and Talking Saturday Club is for
twelve to eighteen -year-olds, many of whom are the first in
their family to consider university. It is co-facilitated by
students, providing a peer-led approach.

1 The exhibition Museum for Mother of Black Bodies Murdered in

Anjum MalikMultilingual City Poet Launch 2025 State Custody!22by Dr Malika Booker. Inspired by one of her

ITATO TA OCAO OEOEAt OCA AxCEAEOETI
01 OEA A #EAAE 11 AOEA . OOAOI EITE EE
how MPL demonstrates its commitment to social justice

through enquiry and creative practice.

Key initiatives include:

1 Mother Tongue Other Tongue'?® A multilingual poetry
competition, now in its fourteenth year, engaging up to 80,000
students across 35 schools and 40 languages and encouraging
children and young people aged eight to eighteen to submit

120 https://www.mmu.ac.uk/mothertongueothertongue 123 https://www.mmu.ac.uk/poetry -library/whats -
121 https://www.mmu.ac.uk/news -and- events/news/story/comino -poet - on/events/detail/exhibition - museum-mothers-black-bodies-
residence-has-launched-its- 2025- project - collaboration murdered - state - custody

122 https://saturday - club.org/subject/writing -talking/
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ithIulhm, ,;f’ﬂ_ Mg ” f?’ 5. Managing resources

MPL was established as part of a major capital project in Manchester

. AOUO "NOO Ai A )OI Al EOEAO AOEEAEI A&t AAC
accessible. External funding'?*has been vital, with initial support from

Garfield Weston Foundation and more recent grants from Esmée

Fairbairn Foundation and Granada Foundation for work with schools

and communities. Managing within the core budget can be challenging,

but as Becky desdN E A Aj@daw &f different strands of fundingy

supports the work. Identifying funds, such as widening participation,

")33%$ NAOAARNAC 111 Agt Ai A O1 NEEI £ OEOC (
and alumni teams, to identify potential donors and external funds

available for outreach work is key.

The core MPL team includes a director, a programme manager, and an
education manager. This is supplemented by over 50 paid student
ambassadors, who are crucial to event delivery and outreach. Becky

A x T E Aere@&nading a lot of students and we are working with
#AAED® 1T APANBAOA OGAN@ 11 OEI £&& CAAEEI( metdaspaktiers ondsevAral r@l€ddrojgets Gliele they take the lead. A
students, teachers and PhD students incredible ideas about how they lot of the students are older and have had industry experience. So they
might develop their own practice-based researcif Y 5 CEO E O A A CHring fearring to e shace as well Y

OE OE O1 NiéktarAdntitofite seffisitivity and understandingthis

work, art and stories can inspire. We honour the dead with the knowledge
that we can have a better worldy)

Dr Malika Booker

5CA OAAl CAO EAANI AA O1 AOOAAEmBOC AEAAT
the beginning, we said yes to loads of things and now we don't. We

consider whether it adds value to the university and what the need ig.

# AAE Q@ Iwk &6\t®ifg talisten to students about their interests and

what supporttheyneedy . 1- UO AAQOAET T 1 AIi O EO OCATA

124 https://www.mmu.ac.uk/poetry -library/about/partners -supporters
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consultation with students, staff, and partners. Becky describes the collection, with partnerships across arts, health, education and many
E EANA Nggening Gorat i OAERE IOEIANIAUO OT 1 AOCE | other@ibcippdsDWA | U O

got, let us knowl) Outcomes are measured through footfall, feedback, and evaluation

Al A NATTNOEI £ Ol RdpdrthdithednpactiaAdidat®is OAGOT (

6. Making a difference important. We do a lot of that. So, we're collecting footfall and reporting

The value that MPL brings to its communities is evidenced by these back to funders often.y

comments: 7EOEOT N i 01l AANO CAOA A£NT Oi ANII e2tzee
(Spending time in a library gives me the space to reset myself, away from 2024 bwith 6,200 participating in activities held online and off campus.
overstimulation, and feel more settled and grounded in my body. Between January and the end of May 2025, MPL welcomed 13,072
Projects such as the Neurodivergent Poets Network and the Multilingual visitors to the space and over 3,500 participating online or off campus
Poets Network have also provided a space for imprtant conversations in schools and public libraries in Greater Manchester.

about different types of accessibility, and | have learnt a Iof U 4 00AAI |p2024’ the team engaged over 60 professional poets in paid work,
(What | have loved about our visit is the vision: how from the moment we and hosted 85 workshops, evening and one-day poetry events in the
arrived you made it so clear what an inclusive space this is. Our students Poetry Library reaching over 2500 people. They have continued to
have had the physical and mental space to connect with and consider host 24 school workshop visits supported by the learning team.

ideas that expand their thinking outsidethe curriculum. Schools are run

on timetables bit is so heartening to see them in a space where they can 7. Plans for the future

OCEIE AT R Tegiet OAEOAOTUY MPL plans to deepen its engagement with both university and external
dYour lack of fear of difference is astoundingf Y " I I A / OOA O &£A t communities. Plans include expanding the multilingual collection, ce
Ambassador to UNESCO curated with students and poets, and marking anniversaries such as the
80th anniversary of the 5th Pan-African Congress, which took place in

A key aim in the business case for MPL was to attract postgraduate
the building that houses the Poetry Library.

students and academic staff to the university. This has been achieved,

AO #AAEQ *Ax T GEQAEITOFOG 001 GAANO OAUOMK COWMA GAOOGEIATT BAMMEATAMNEIGET T O1 00111 RO Oc¢
both PhD students and staff who've come to Manchester Met to study EEANANEAOU Ei OACITEO OCAO ANA ETOEI £ <
AAAAOOA TA OCA 11 AONG EEANANG@T "I A fiedolrde€davelgpadniManchdstdr Mét qdviidaly. O 1 1 OCEI £ EEEA

OCEOU EIi OANI O TA TAAANEI £ZedandAT EEAAT NAOEOA EI OANAEOAET EEI AN@ OT AA
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Looking ahead there will be a focus on developing a Theory of Change
with the Poetry Research Group at Manchester Met. The team have
submitted bids to the Arts and Humanities Research Council (AHRC) to
secure funds to explore how the Poetry Library can articulate how it
holds a space with an ethics of care that can enable a rich
interdisciplinary research environment to thrive.

The library will continue to focus on inclusion, decolonisation, and

T ANOI ANOCET O1 NEEI £T #AAEQ® EOQOUBGEAARIT IOEAO OCA
OANI T NTEAAO Ai A EOUO &I EI £ 01 OAEA AAAAAAOT
languages of Manchester, you need to cecurate poetry collections in

new languages where there is a demand. We appreciate that we are

always learning from both our usersind other libraries and ask them to

get in touch if there is something missing or they have an idea for ways in

which we micht develop.)

Case study authors

1 Janneke Geene
Associate Director of Cultural Services
J.Geene@mmu.ac.uk

1 Becky Swain
Director of the Manchester Poetry Library
b.swain@mmu.ac.uk
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Inclusive heritage: university archives and 5CEO OINE EO AET OAEQ AEEAI AA OEOC 6&- U

community engadement: a University of East engagement, and social justice?® OOT I 1 NOEI £ OCA Oi EOANO
Y gag ) y of impact, innovation, and sustainability. The archives also help deliver
London Library case study several United Nations Sustainable Development Goals, particularly

Quiality Education (SDG 4), Reduced Inequalities (SDG 10), and

1. Introduction _ - - o _
Sustainable Cities and Communities (SDG 11) by providing accessible

5CA 61 EOANOEO® T A &AOO -11ATI U0 ANA @& esotkddstamplifyingniaigihafisedVdided, &l dibgudkding

teaching, research, and community engagement, reflecting the cultural heritage.

Ol EOANOEO@UO AT 11 EOI Al O 01 EiI AEOOETIT Ai A Ol AEAE EIT AAOT 5CEO AAOA OOOAQD
shows how the archives have grown through partnership aml 3. Developing the archives

innovation, and how they empower students, staff, and local L L
communities while advancing the UN Sustainable Development Goals. 6&- U0 ANAGEOAO CAOA AEOAZBO NAOITITAAA Ol
community needs'?’. The initial acquisition of the Refugee Council
Archive in 2002 was prompted by the launch of an MA in Refugee

2. Strategic commitment to community engagement _ _ _ 7 o
Studies, with academics recognising the value of providing access to

For over twenty years, the University of East London (UEL) has built a these materials for research and teaching. The archive contains nearly
AEOANOA ANACEOA 0OOi i1 NOEI £ EOO 1 EOOE0000 iténs orfrefuydedin dil paftdbtheWbrid, @dnitie EB@UT 5 CA
collections*#, spanning refugee and migration studies, sport, theatre, 1990s with special emphasis on Britain. It includes reports, books and
and local history, support not just UEL students and staff but also the journals, newsletters, conference proceedings, research documents,
wider East London community. As Paul Dudman, Archivist, puts it: and working papers. Krishna RoyChowdhury, Associate Director for
(From the start, the remit was that they would support teaching and $11 OAT O AIT A EALAEOAE &i OENT iThdi OF CE ACETE
NAOAANAC AO OCA Oi EOANOEO@Gt AOO EOU ffuded clledtidn ks € inhptiint, espdciallPfor@hd Balst OdddoRdkea O T I T N O
There is a focus on how the archives feed into the wider history of East you look at our student body, about 60% of our students are
London and the various communities that ve servel) international and there has been a lobf migration hereT U
125 hitps://www.uel.ac.uk/study/campus -life/library/archive -collections 27 cO0T OFZZOOOTOAETAATOEZAABAOINYAREIBOAMEI I OAAEE T
126 https://www.uel.ac.uk/about/sustainability/sustainable -development - Al AECRE & AE

goals
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Examples of Student Work Utilising the Refugee Council Archive on Display

Growth has come through academic links, community relationships, and
formal tenders. The British Olympic Association Archive joined after the

2012 Olympics, while the Hackney Empire Theatre Archive came via
academic contacts. Most collections arrive through donations and

I ANOI ANOCET Ot 110 1 Owe@edvé® Bedrilinal AOE A
iITOEOET I OCANA OA O1 OEA & 100 Ai A
much more of a gradual process, with communities and organisations

coming to us and asking whether we woldl be interested in having their
material or partnering on a funding application for projectsl)

4A1 ETN

OAAONEIT £ OCAEN

1 Al AEZAT AT O 0O0TTTNO CAO NAEOAZ
I EAAA O BEOqd&dchivechave O E

128 https://www.uel.ac.uk/about/vision -2028
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OO0AGC AO O¢
E /

been showcased during highil NT AEEA AOQAI OOF
OCAiI OCAg OANA AAEA O1 1T NTAOAA A AEOI
history and links with the local community. It is through contributions to

high profile events that, as Krishna obse® A (p@opléiare seeing that

the collections enhance the reputation of the university) T

4. Archives that reflect local communities

The archives are woven into university life and beyond. Paul regularly
delivers guest lectures and workshops, and materials are used in

courses from foundation to postgraduate level. Material from across

the collections has been embedded in courses as vared as refugee
OOOAEAOt 1T CT O £ANAT ¢c@t WeieRaughioh NOOT
several courses over the last year, incorporating material across aII of our
collections.y . AAT Ei ZAOE OOA
longstanding personal contact and embedding the archives within the
curriculum has been mixed. While Paul can point to successes, he feels

that there is more work to do.

xI EAEI OF

Onge standout example is.an undefgraduate social justice module
| ONACAOA A Al EI T T OUO AAAI
Students use the archives to develop campaigns, present their work at

a launch, and then see their projects added to the archive for future
cohorts to build upon.

1AOQE

the.r un Kersmes and foster long-
é A

utGhTan app&h@Eon f@r@A NAOTF
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Anglia and University College London, which was successful and started
recently. That's going to be an ongoing collaboration looking at refugee
and migrant histories through a public history leng) , NEOCIitA AA A G
important for us not just to look at ourselves in isolation from what other =
universities are doing. We can further enhance the work that we dy.

oi A

key initiative is the Living Refugee Archive, which began as a civic
engagement project at UEL in 2015. This website brings together a
growing collection of resources on refugees and forced migration,
enabling wider access and encouraging people to engage with stories
of migration. To support this, the team organises conferences, d
publishes a dedicated journal, and works closely with community groups Colours of Greenwich Patchwork
Tih A OANEAO@ 1 A doMnhukithéngagement’AOE OA@GOY. G . : : .
) @ ° ) u % @a@e. en 9 E)thel# highlights include the Newham Trackside Wall archivé®! a 1.9 km
important, because we've never wanted it just to be a little dusty . L . .

) ) ] ) public artwork based on local histories and the Displaced Voices
university archive tucked away in a basement somewhere that only . 132 . . . .
intrepid researchers will come and find Y & OAT OOt OACI 1T E éogrgallz p‘Utt)’“Sh%il'b%he archives, which gives a platform to those
n . " < o e o~ o~y N o om r o N e s oo .
mivepic researeners wit come anc ind 0Tl ANA NANAED CAARATALADE AxT EAEI AAEHI

AT110IEO® T NT EAAOGO ANA NAWEGEPoNedAAAOONAOT ' T N AxAT T AbT G . .
) i ) ) ) people, not just academics, to write about their own history and see that
project called The Colours of Greenwich3°, working with migrant women . . . .
o d t thei hist Th duced a| tchwork published. It represents an opportunity for a wide range of voices to be
© ocumfen elr'own istory. They produced a 'arge. pate wor' map heard, in a way that links back to the archivds
about their own history, and that was then deposited in the archive at a
Hungary, focused on ongoing work with the Living Refugee Archive. He
was invited to speak at the convention following submission of a book

129 https://www.uel.ac.uk/study/student -life/library/civic -engagement 132 https://lwww.livingrefugeearchive.org/researchpublications/
130 https://www.livingrefugeearchive.org/colours  -of-greenwich/ displaced voices/
131 https://www.newhamtracksidewall.com/
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chapter to their newly published handbook, Archives and Traces of
Migration: A Handbook of Best Practiced32 The chapter focuses on the
importance of developing participatory and ethical processes when
working with displaced communities.

5. Logistical challenges

The main challenges are practical: a small team (currently just Paul, with
occasional interns), limited space, and reduced physical access since
$ 1 O Bwehre etting to the stage where we're close to capacity in

They are also awaiting the result of a cataloguing grant application to
5CA |/ AOET I AhivésRéveale@4%ubdihg stream. In the
meantime, they continue to explore the use of interns to help with
archival work, including forging a new partnership with the MA Internet
Equalities course at the University of the Arts London (Creative
Computing Institute) to supp ort making archival content accessible
online.

6. Tracking success and measuring engagement

terms of storeroom spacesy 1 AOQOE [ 1 OA O BeforelCEMAICT A A Sudcce3s isimeasured through feedback, student assessments,

the archives used to be open five days a week. Now it's like three days,

depending on when Paul is available. If Paul is engaging externally then it

becomes difficult. Previously people could walk in, now it's appointments
only. So that's become quite a challengél U

The archives have benefited from targeted funding, such as the

Ol EOANOEO@UO $EOEA &i AAEAT AT O ' OI At

engagement activities. It has also been successful in applying for
funding from external organisations, such as the Heritage Lattery Fund
for projects. However, there is no dedicated archive budget, and
resources must be drawn from the general collections budget. Krishna

AxT EMEA GF ilUO CAOA A OAT ANAOGA ANAQEOIA AOA

universities would have. We have one budgetand whatever we need, we

take it fromthere.y 5CEO ARNNAI £ZA1 AT O NADPOERNAO

limits expansion.

133 https://projectatom.eu/
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Al FAEAT AT O 1 AONEAOt AT A AxOANI AE NAAT &
reflected in sustained demand from students, academics, and
community groups, and in the growing number of collaborations and
rAOAANAGC 1 001 OOOT %Al Ai A EO OONIT I £F OCA
annual page hits rose from 2,911 (2012019) to 10,899 (20202024).
In 004526 the Archives EaA WorkshBdS forheallyl 3001 si0derfEsdr@gm
UEL and other universities, including Oxford, UCL, and the Royal
College of Arts, across subjects like history, fashion, and social sciences.
A session with the UEL Fashion Department andUniversity of Georgia
students focused on gender and sport.
nti 'CEeAi(ng coﬁagolﬁaﬁon }edahtles% inlclt%%gja‘trwee Heritage
AN ' O] RAA 1K
AAOE TN EOE

A A A
I N

I EAAOCOT CI OOEI &2 OCA "
OAOET I Al A

60
-1 00A
AANA

my>

134 https://www.nationalarchives.gov.uk/archives -revealed/
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archive®®*®(dating from 1948) and two oral history projects with Faith
Matters and the India Overseas Trust to document the Ugandan Asian

Boll] P

2

b 2%
T vy

Items from the Mayapi Folk Group collection for an event marking the 50th
anniversary of the Military Coup in Chile

7. Ambitions for the future

The team is ambitious. Krishna is launching a new community initiative:

(One of the things we'll start is working with children from the National
Paralympic Heritage Association, teaching them how to gain skills
working in the archives to go into employmentl)

135 https://www.livingrefugeearchive.org/projects/association  -of -
ukrainian-women-auw-archive/
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Paul highlights the upcoming Olympic Studies Research Centre,

AAAEAA A@ OGCA *i OANI AOEddoiAgobe& @1 1T EA $1 1
great opportunity to further embed work we do with the archive into an

official research centre that will flag up both the research aspect and the

wider engagement work that we dol)

Krishna is keen to develop closer links with academic librarians to

Al AAA OCA ANACEOAO AéarithemioNalkibodthe OAAACEI
archives to their students and academics. We can encourage the

academics to use the archives for critical thinking, for analytical thinking.

"O 1A0E NAAEAAOOt O1T NEEI £ OEOGouwWGCA ANAC
AAO O1T 1 AAO OOAC EI ANAAEAEA TATTEAT * Ol
to say, yes, we can work with you and support this kind of heritage worky

Case study authors

1 Krishna Roy Chowdhury
Assaociate Director for Content and Digital Environment s
K.Roy- Chowdhury@uel.ac.uk

1 Paul Dudman
Archivist
p.v.dudman@uel.ac.uk
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The Hive, a shared vision for university and

community library services : aUniversity of

Worcester case study

1. Introduction

The Hive in Worcester is a nationally recognised model of partnership,
combining public and academic library services to serve both the
University of Worcester and the wider community in an inclusive,
innovative space. This case study explores how The Hivesupports
learning, wellbeing and civic engagement, while adapting to changing
needs and delivering measurable impact for students, staff and
residents. It offers practical insights into the challenges and benefits of
integrated library services, with a focus on collaboration, sustainability
and widening participation.

2. A place for everyone

The Hive'3¢in Worcester is a leading example of a fully integrated library
partnership between the University of Worcester and Worcestershire

$1 01 6@ $1 01 AEET *O OANOAO AO Al OcC o%ms“g c@e?g“%@ft)%?laﬁdsﬁéfs%hgﬁ&s&tﬁﬁé%@dﬂg Al A

OCA Mmaipghiicdibrary as well as hosting a range of other services
including the Worcestershire County Council archives. This initiative has

136 https://www.worcester.ac.uk/life/campus  -facilities/the -hive.aspx

187 https://www.worcester.ac.uk/life/our -community/

138 https://www.worcester.ac.uk/about/community  -collaboration/local -
community/home.aspx
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EOCO AT Oi AAGET T O Ei OCA Oi EOANOEO@UO ATl
engagement and social responsibility**”. Judith Keene, Director of

Library Services, notes that the commitment to community

partnership38{goes back over 20 yearsnow Y OEOC A AEAAN AEI
positive impact on the communityly AO OCA CAANO T A OCA Oi
strategy **°,

5CEO OEOETI EO AOEAAI O EI OCA Oi EOANOEC
public onto campus to focusing on practical, community -facing

subjects like nursing, paramedic science and teacher training. The

) EOAUO EIi AEOOEOA 11 AAE AterisBust@itaie OOT 1 1T N
Development Goals (SDGs), especially SDG 4: Quality Education, by

widening access to resources and supporting research for all. Stephanie

+T 1 A0t )EOA -EANAN@ 4 ANOtAAIGeoftel AEANT 1
students playing their partin society, even as students, is really well

received by the public communitt Y OEOC 1 Ai @ OOOAAI OO NA
area and contributing locally.

The Hive also advances SDG 3: Good Health and Wellbeing through
wellbeing activities, SDG 8: Decent Work and Economic Growth by
supportlng employability, SDG 10: Reduced Inequalities through

139 https://www.worcester.ac.uk/about/university
plan.aspx

-information/strategic -
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3. Bringing the vision to life

The Hive was built on a shared vision. Judith recalls that the Vice

$CAIT AAEET N Ai A OCAI wvelbdh ndeBddl newA A A A N
EEANANEAOt AIi A OCA OCEIiI EEIi £ O0A0OUC
would benefit. The building was purpose-designed to be large enough

for its dual role!*° and accessible to all, remaining the most energy

efficient building in Worcester more than a decade after opening. It also

AT 1 OT EEAAOAA 81 NAAOOANOGE N AddrollddN A G E

Recent financial pressures for both partners have driven more

EIi i T OAOQGET I T 4 0OAVe@ Ahariadithekost ofstaffindg; ®eF
share each other's resources where we can so we each benefit. We've
got this wide pool of expertise that we can draw upon to deliver services
and events and add value to the joint community)

5GCA )EOAUO AAOEEAI
spaces and activities for all ages. The ethos is about raising aspirations
Al A AT OOANE iyda cdnk iatb thedblildivgFandiyou go where
you need to be, not because of who you are, but what you want to da)
says Stephanie.

140 https://library.worc.ac.uk/the -hives-history

Agents for change: Libraries and the UN Sustainable Development Goals

Leaders leads outreach, supporting school visits and delivering sessions
on digital skills, Al and information literacy to build digital citizenship
ANTT Al AANE@ Ak stullyGiieasArg Edinthilyi 0O EE

events are open to all, making the Hive a safe, welcoming place for
oung pegple to study and socialise.
OABPECAG o
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The Hive also supports employability and digital inclusion through the
Business and IP Centré*! which provides advice and support to aspiring

entrepreneurs, including students and disadvantaged members of the
public. Staff offer one -to-one business support and guidance on topics

141 https://lwww.thehiveworcester.org/business -centre.html
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like patenting and copyright, and the library hosts webinars and council funding for youth provision, leading to high demand from

networking events. One example saw a homeless man supported to teenagers and unemployed people seeking support. Staff were
apply for housing and later set up a gardening business, demonstrating supported with confidence - building and de- escalation training, which

4. Developing services for the community and university

Change management was a challenge when the Hive was proposed.
Some staff were enthusiastic, others less so. Bringing staff together at
an early stage from academic and public library backgrounds helped
AOEEA A OCANAA OAI OA T1dnrén@Rbeditt@AT + Of
OAN@ AENOO AEE OOAAA OAOOETI OA CAA
as they talked, they realised that whatever kind of library we're in, what

we do is we help people find stuff outl)

>

Expectations were set with students and academic staff before
opening, but some concerns were inevitable. Judith remembers:
(There was some push back when we opened, some complaints. The
Vice Chancellor was incredibly supportive, and we worked with the SU.
We made quite minor changes very quickly, and it was only really that
first year that we had many complaints)

Staff recruitment focused on customer service skills rather than prior
library experience, with annual training from academic liaison librarians. Study Happy btherapy dog

Team leaders and clear escalation processes ensure queries are 5CA ) EOAUO frbnkblabial rightithhoiighto fire-university and

handled effectively. There were initial concerns about behaviour beyondU AO 4OAT CAi EA Axi EAEI OF 5CA EEARNANR

management, especially as the opening coincided with reductions in with no restrictions for public users. Programmes like Study Happy“2

142 https://library.worc.ac.uk/study -happy
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are open to everyone, blending academic support with mindful

activities such as seed planting or origami. This inclusive approach
within a high- profile building has helped reach groups that are often
CANAAN OTwekd nakrA&#dnoré A level and GCSE students
using us than we do now. We get teenage boys in our library because
they feel safe and confident. They're coming here to be with their friends
and study, and it's great because you sometimes see them with

university books aswelly) OA @O 4 OAT CAI EA

5. Making a difference

Students now have access to a broader range of resources and
support, and the welcoming environment encourages engagement
from groups such as teenage boys and sixth formers. Feedback from : B\
400K Y)ATi @ AOAI OO OCI 60 OCAO KU T A 1+ niu i WP CUNAOOA

. e o s A e s oL A ChlldrensShakespeareWorkshop
Tt U AAEO GITNA T1 OEOEOA AAT OO IC@OEAAEZIAIOAE QAAEOQ Al A OAEEAAEI A& U

Al A uvaU AAEO al1TNA ATiT AEAAI O Al A 11 BucomepgAMegshredthfoudh suyeys, uspge Haliskics and formal - v U
ofnon-Oi EOANOEO®@ 1T ANOEAET Al 60 NATTN OA ArepRring © the joint $rptegig Roard. MeYECSHIRCHYR Mmamberghips, PC
OOOAQEI £ AO Oi EOANOEOD EIi OCA AOOON #sg pventattendance and engagement with underrepresented

groups. The annual Customer Voice Survey and targeted impact

+ OA E OC Welkr@v i€sTaisifig aspirations, which is one of the original
survel:%/s_ also %the‘r feedbacgk.,
A AQ CEI

OEOET I OOAOAI Ai 60O0UT * OCEIE OCAOt O £ AAT OO OCA )EOA AO OAEEt Al /
Study Happy in particular, but also a real testament to the university. Staff are encouraged to suggest ideas, fostering ownership and pride

We're making people curious and excited aboutearning something new, when their suggestions are implemented. The events programme has

and thatU @bsolutely our job, not just as an academic library, but as a evolved in response to customer feedback, with genre-based author

public library as well) events and research showcases proving more successful tlan

traditional book launches.
5CA )EOAUO CEAC / AOET I AE 400AAI O 40NODAc¢
feedback further demonstrate its success. The Hive has also enhanced
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