	Presentation Title:
Insight into action: Student Space Habits 


	

	Presentation Author and Institution: 
Maria Carnegie – University of Durham


	

	Key Themes: 

· Impact of sudden operational change – how the short‑notice end of 24/7 opening affected the Library and its users.
· Student engagement and dialogue – shifting from a yes/no question about 24/7 access to a broader conversation about study habits.
· Understanding study space behaviours – exploring when, where, and why students choose to study.
· What students value in study spaces – identifying the features and conditions that matter most to students.
· Informing future decision‑making – using evidence to shape policy on opening hours and space provision.



	Summary of presentation: 

In January 2025, the Library at Durham Uni received short‑notice instruction from the University to cease 24/7 opening. Although a two‑week window was negotiated to implement and communicate these changes, it quickly became clear that students needed to be more actively involved in shaping future decisions about opening hours. Rather than posing a narrow question about the desirability of 24/7 access, they  proposed a broader exploration of students’ study space habits to develop a more holistic understanding of when, where, and why students choose to study.
The presentation outlined the impact of the rapid operational change, key lessons learned, and students’ reactions alongside the Library’s immediate response. The main focus, however, was on the approach to gathering meaningful qualitative and quantitative data in a manageable and scalable way.




	How Might it Apply to CS in libraries:

· Supports clearer communication during service changes.
· Provides evidence CS staff can use to advocate for student needs.
· Strengthens student trust by showing their feedback shapes decisions.

	

	Abstract author:  Peter Clark, University of Chester



