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	Key Themes: 

Chloe was presenting on behalf of a library project team that had been looking at making services more accessible to neurodivergent students.  

· UX Methodologies used to gather student feedback and to collate outcomes.
· The importance of obtaining ethics approval
· Using this research and data to drive actions and improvements

	Summary of presentation: 

The Library needed to respond to indirect feedback from the University that some students had reported feeling uncomfortable in the library, but not with the specific details that might lead to immediate action.  Using suggestions from Andy Priestner’s UX  guide, a project team was formed to run semi structured interviews with students.  Ethics approval was sought as they recognised that the information that they were gathering may be sensitive.  The team used role playing to refine their interview approach.

In person interviews were held with14 students with some choosing an online interview. Using affinity mapping, the team grouped the results and then a “How, Now, Wow” matrix to brainstorm ideas in to an action plan.  The group was able to draw upon the expertise of its members and produced a series of recommendations of which many were quick wins.

The group reflected on the outcomes and that students had fed back that the process had made them feel valued.




	How Might it Apply to CS in libraries:

· Important to plan approaches in detail before proceeding.
· Being flexible to make adjustments to meet specific requirements of student interviewees.
· Start as if money is no object with your proposals, and then work to turn these in to impactful and realistic actions. 
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